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       FEDERAL SUPPLY SERVICE  

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICELIST 

MULTIPLE AWARD SCHEDULE 

Information Technology 

 

       
 

 
 

 

Subcategory 

Special Item 

Number 

(SIN) 

 

SIN Title 

 

PSC Code 

F04 - IT Hardware 33411 Purchasing of New Electronic 

Equipment 

7B22 

F04 - IT Hardware 811212 Maintenance of Equipment, 

Repair Services and/or 

Repair/Spare Parts 

DB02 

F05 - IT Services 

 

54151S Information Technology 

Professional Services 

DA01 

F05 - IT Services 

 

54151HACS Highly Adaptive Cybersecurity 

Services 

DJ01 

F01 - IT Services 518210C Cloud Computing and Cloud 

Related IT Professional 

Services 

DB10 

F06 - IT Software 511210 Software Licenses 7A21 

F06 - IT Software 54151 Software Maintenance Services DA01 

F08 - IT Training 611420 Information Technology Training U012 
 

For more information on ordering from Federal Supply Schedules go to the GSA Schedules page at GSA.gov. 

On line access to contract ordering information, terms and conditions, up to date pricing, and the option to create an electronic deliveryorder 

are available through GSA Advantage!®, a menu driven database system.  The INTERNET address for GSA Advantage!® is:  

GSAAdvantage.gov. 

Prices shown herein are Net (discount deducted) 

Telos is a large business. 
 

 

Contract Number:   GS-35F-162DA 

Contract Period: February 2, 2016 to February 1, 2031 

Pricelist Current through Modification No. 0103 
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1. PRODUCTS AND SERVICES; 

See pages 13 through 217 for the products and services offered under this schedule contract. 

 

2.  MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.) 

a.The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 

Special Item Number 33411 - Purchase of New Electronic Equipment 

Special Item Number 811212 – Maintenance of Equipment, Repair Services, Repair Parts/Spare Parts 

Special Item Number 54151S - Information Technology Professional Services 

Special Item Number 54151HACS – Highly Adaptive Cybersecurity Services 

Special Item Number 518210C- Cloud Computing and Cloud Related IT Professional Services 

Special Item Number 54151 - Software Maintenance Services 

Special Item Number 511210 – Software Licenses 

 

b.The Maximum Order value for the following Special Item Numbers (SINs) is $100,000 

 Special Item Number OLM – Order-Level-Materials 

 

c.The Maximum Order value for the following Special Item Numbers (SINs) is $25,000: 

Special Item Number 611420 – Information Technology Training  

 

3. MINIMUM ORDER 

The minimum dollar value of orders to be issued is $250, except for SIN 811212 Maintenance of Equipment which 

is $500 per month.  The minimum quantity for SIN 54151S is 8 hours. 

 

4. GEOGRAPHIC SCOPE OF CONTRACT: 

The Geographic Scope of Contract will be Domestic Delivery Only.  Domestic delivery is delivery within the 48 

contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  Domestic delivery also 

includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities. 

Orders with overseas requirements shall be negotiated on a case by case basis.   

5. POINTS OF PRODUCTION 

Various depending on the product(s) ordered. 

6. DISCOUNTS 

All prices listed are NET prices; basic discounts have been deducted.   

7. QUANTITY DISCOUNTS 

http://www.telos.com/
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Any available quantity discounts will be offered at time of quote to the ordering activity. 

 

8. PROMPT PAYMENT DISCOUNTS 

None offered. 

9. FOREIGN ITEMS 

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, 

Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended. 

10. DELIVERY SCHEDULE 

a. TIME OF DELIVERY:  Telos shall deliver to destination within the number of calendar days after receipt 

of order (ARO), as set forth below: 

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO) 

33411 90 Days (Telos Products) 

33411 30 Days (Non-Telos Products) 

811212 30 Days 

54151              30 Days 

54151S 30 Days 

54151HACS 30 Days 

518210C 30 Days 

511210 30 Days 

611420 30 Days 

OLM 30 Days 

 

b. EXPEDITED DELIVERY.  Available at additional cost.  Contact Telos for rates. 

c. OVERNIGHT AND 2 DAY DELIVERY.  Available at additional cost.  Contact Telos for rates. 

d. URGENT REQUIREMENTS:  IAW GSAM 552.238-94, when the Federal Supply Schedule contract 

delivery period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities 

are encouraged, if time permits, to contact Telos for the purpose of obtaining accelerated delivery.  Telos shall reply 

to the inquiry within 3 business days after receipt.  (Telephonic replies shall be confirmed by Telos in writing.)  If 

Telos offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the 

agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance 

with all other terms and conditions of the contract. 

11. FOB DESTINATION 

12. ORDERING ADDRESS: 

http://www.telos.com/
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a.  Telos orders should be sent to the following address: 

Telos Corporation 

Attn: GSA Schedule 

19886 Ashburn Road 

Ashburn, VA 20147-2358 

Telefax:  703-724-3865 

 

b.  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are 

found in Federal Acquisition Regulation (FAR) 8.405-3. 

 

13. PAYMENT INFORMATION 

 

Payment should be sent to the following address: 

Mailing address for checks Telos Corporation 

PO Box 737544 

Dallas, TX 75373 

 

ACH/EFT payments J.P. Morgan/Chase 

ABA Routing No.:  021000021 

Account No.:  911205356 

Account Name:  Telos Corporation 

 

Wire Transfers Bank Routing Number: 021000021  

SWIFT Code: CHASUS33  

General Bank Reference Address: JPMorganChase New 

York, NY 10017 

Account Number: 911205356  

Account Name: TELOS CORPORATION 

 

 

 

 

14. WARRANTY PROVISION 

 

All warranties are as stated in any literature provided, software license agreements or in accordance with 

manufacturer’s standard commercial warranty. 

 

15. EXPORT PACKING 

 

Export packing is available.  Prices will be quoted upon written request stating the type of product and quantity. 

 

16.  Terms and conditions of rental, maintenance and repair. 

See pages 8 - 9. 

http://www.telos.com/
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17. Terms and conditions of installation. 

See page 7. 

18a.   Terms and conditions of repair parts. 

Not applicable. 

18b. Terms and conditions for any other services. 

See page 9 

19. LIST OF SERVICE AND DISTRIBUTION POINTS 

None. 

20. LIST OF PARTICIPATING DEALERS 

None 

21. PREVENTIVE MAINTENANCE 

See pages 8 - 9.  

22a. SPECIAL ENVIRONMENTAL ATTRIBUTES 

None 

22b. SECTION 508 COMPLIANCE. 

If applicable, Section 508 compliance information on the supplies and services in this contract are available in 

Electronic and Information Technology (EIT) at the following: 

 

 www.telos.com/company/508 
 
The EIT standard can be found at:  www.Section508.gov/. 
 
23. Unique Entity Identifier (UEI) number.. 

 

JLW7WAKPEKD4 

 

24. SYSTEM FOR AWARD MANAGEMENT (SAM). 

 

Telos is registered in the SAM system and that registration is current. 

  

http://www.telos.com/
http://www.telos.com/company/508
http://www.section508.gov/
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Terms and Conditions or all IT Contractors 

 

1) Organizational Conflicts Of Interest 

 

a) Definitions. 

"Contractor" means the person, firm, unincorporated association, joint venture, partnership, or 

corporation that is a party to this contract. 

"Contractor and its affiliates" and "Contractor or its affiliates" refers to the Contractor, its chief 

executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and 

any joint venture involving the Contractor, any entity into or with which the Contractor 

subsequently merges or affiliates, or any other successor or assignee of the Contractor. 

An "Organizational conflict of interest" exists when the nature of the work to be performed under a 

proposed ordering activity contract, without some restriction on ordering activities by the 

Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the 

Contractor or its affiliates or (ii) impair the Contractor's or its affiliates' objectivity in performing 

contract work. 

 

b) To avoid an organizational or financial conflict of interest and to avoid prejudicing the best 

interests of the ordering activity, ordering activities may place restrictions on the Contractors, its 

affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders 

against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be 

designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise 

exist in situations related to individual orders placed against the schedule contract. Examples of 

situations, which may require restrictions, are provided at FAR 9.508 

 

2) Services Performed 

 

a) All services performed by the Contractor under the terms of this contract shall be as an 

independent Contractor, and not as an agent or employee of the ordering activity. 

 

b) The Contractor shall commence performance of services on the date agreed to by the Contractor 

and the ordering activity. 

 

c) The Contractor agrees to render services only during normal working hours, unless otherwise 

agreed to by the Contractor and the ordering activity. 

 

3) Travel. Any Contractor travel required in the performance of services must comply with the Pub. L. 

99-234 and FAR Part 31.205-46, as applicable, in effect on the date(s) the travel is performed. 

Established Federal Government per diem rates will apply to all Contractor travel. 

 

4) Warranty 

 

a) Unless otherwise specified in the contract, the Contractor's standard commercial warranty 

applies. 

 

http://www.telos.com/
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b) The Contractor's commercial guarantee/warranty shall be included in the Commercial Supplier 

Agreement to include Enterprise User License Agreements or Terms of Service (TOS) agreements, 

if applicable. 

 

c) Except as otherwise provided by an express or implied warranty, the Contractor will not be liable 

to the ordering activity for consequential damages resulting from any defect or deficiencies in 

accepted items. 

 

Note: GSA will not award any Drones/Unmanned Aircraft Systems (UAS), as defined in 49 USC Ch. 448, in 

response to this Large Category except those drones approved by the Department of Defense (DoD) Defense 

Innovation Unit (DIU) through its Blue sUAS Program. 

 

Regulation Number Regulation Title/Comments 

52.222-46 EVALUATION OF COMPENSATION FOR PROFESSIONAL EMPLOYEES (FEB 1993) 

52.222-48 EXEMPTION FROM APPLICATION OF THE SERVICE CONTRACT LABOR STANDARDS TO 

CONTRACTS FOR MAINTENANCE, CALIBRATION, OR REPAIR OF CERTAIN EQUIPMENT 

CERTIFICATION (MAY 2014) 

52.223-19 COMPLIANCE WITH ENVIRONMENTAL MANAGEMENT SYSTEMS (MAY 2011) 

52.223-2 AFFIRMATIVE PROCUREMENT OF BIOBASED PRODUCTS UNDER SERVICE AND 

CONSTRUCTION CONTRACTS (SEP 2013) 

52.229-1 STATE AND LOCAL TAXES (APR 1984) 

52.222-62 PAID SICK LEAVE UNDER EXECUTIVE ORDER 13706 (JAN 2017) 

52.223-13 ACQUISITION OF EPEAT - REGISTERED IMAGING EQUIPMENT (JUN 2014) 

52.223-14 ACQUISITION OF EPEAT® - REGISTERED TELEVISIONS (JUN 2014) 

52.223-16 ACQUISITION OF EPEAT® - REGISTERED PERSONAL COMPUTER PRODUCTS (OCT 2015) 

552.238-115 SPECIAL ORDERING PROCEDURES FOR THE ACQUISITION OF ORDER-LEVEL 

MATERIALS 

(MAY 2019) 

552.238-107 TRAFFIC RELEASE (SUPPLIES) (MAY 2019) 

552.238-73 IDENTIFICATION OF ELECTRONIC OFFICE EQUIPMENT PROVIDING ACCESSIBILITY FOR 

THE 

HANDICAPPED (MAY 2019) 

552.238-86 DELIVERY SCHEDULE (MAY 2019) 

552.238-89 DELIVERIES TO THE U.S. POSTAL SERVICE (MAY 2019) 

552.238-90 CHARACTERISTICS OF ELECTRIC CURRENT (MAY 2019) 

552.238-91 MARKING AND DOCUMENTATION REQUIREMENTS FOR SHIPPING (MAY 2019) 

552.238-92 VENDOR MANAGED INVENTORY (VMI) PROGRAM (MAY 2019) 

552.238-93 ORDER ACKNOWLEDGMENT (MAY 2019) 

552.238-94 ACCELERATED DELIVERY REQUIREMENTS (MAY 2019)

http://www.telos.com/
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INFORMATION TECHNOLOGY CATEGORY 

F04. IT HARDWARE SUBCATEGORY 

HARDWARE MAINTENANCE ORDER TERMS 

(SPECIAL ITEM NUMBER 811212)  

1. SERVICE AREAS 

a. The maintenance service rates listed herein are applicable to any ordering activity location within a twenty-

five (25) mile radius of Telos/Original Equipment Manufacturer (OEM) service points.  If any additional charge is 

to apply because of the greater distance from the Telos/OEM service locations, the mileage rate or other distance 

factor shall be negotiated at the Task Order level.. 

b. When maintenance cannot be performed at the ordering activity installation site, the repair will be 

performed at Telos’ plant(s) listed below: 

19886 Ashburn Rd.  

Ashburn, VA 20147  

  

 

2. LOSS OR DAMAGE 

When Telos moves equipment to its OEM location for repairs, Telos shall be responsible for any damage or loss, 

from the time the equipment is removed from the ordering activity installation, until the equipment is returned to 

such installation. 

 

3. SCOPE 

a. Telos shall provide maintenance for all equipment listed herein, as requested by the ordering activity during 

the contract term.      

b. Equipment placed under maintenance service shall be in good operating condition. 

i) In order to determine that the equipment is in good operating condition, the equipment shall be 

subject to inspection by Telos, without charge to the ordering activity. 

ii) Costs of any repairs performed for the purpose of placing the equipment in good operating 

condition shall be borne by Telos, if the equipment was under Telos/OEM guarantee/warranty or 

maintenance responsibility prior to the effective date of the maintenance order. 

iii) If the equipment was not under Telos/OEM responsibility, the costs necessary to place the 

equipment in proper operating condition are to be borne by the ordering activity, in accordance with the 

provisions of the contract. 

 

 

 

http://www.telos.com/
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4. RESPONSIBILITIES  

a. For equipment not covered by a maintenance contract or warranty, Telos’ repair service personnel shall 

complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the 

service areas, this repair service should normally be done within 4 hours after notification. 

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then 

Telos is obligated to provide such a factory authorized/certified service personnel for the equipment to be repaired or 

serviced, unless otherwise agreed to in advance between the Ordering Activity and Telos. 

c. .Hardware maintenance and/or service repair shall be authorized by the OEM. 
d.            All parts furnished in connection with the repair and/or maintenance of equipment shall be parts authorized 

by the OEM. 
 

 

5. MAINTENANCE RATE PROVISIONS 

a. Telos shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to 

keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or 

negligence of the ordering activity. 

 i. REGULAR HOURS:  The basic monthly rate for each make and model of equipment shall entitle 

the ordering activity to maintenance service during a mutually agreed upon nine (9) hour principal period of 

maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.   

 ii. AFTER HOURS:  Should the ordering activity require that maintenance be performed outside of 

regular hours, charges for such maintenance, if any, will be $140 per hour, with a two-hour minimum for equipment 

under on-call maintenance service.   

 iii. TRAVEL AND TRANSPORTATION:  If any charge is to apply, over and above the regular 

maintenance rates, because of the distance between the ordering activity location and Telos/OEM service area, the 

charge will be negotiated at the task order level. 

b. QUANTITY DISCOUNTS 

None offered. 

 
  

http://www.telos.com/
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INFORMATION TECHNOLOGY CATEGORY 

F06. IT SOFTWARE SUBCATEGORY 

SOFTWARE LICENSES 

(SPECIAL ITEM NUMBER 511210) 

 

1. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE    

The ordering activity may not convert term licenses to perpetual licenses. 

 

2. TERM LICENSE CESSATION    

Not applicable 

 

3. SOFTWARE CONVERSIONS -  

There will be no additional charge to the ordering activity when conversion from one version of the 

software to another is made as the result of a change in operating system, or from one computer system to 

another, provided that the software is covered by maintenance at the time of conversion.  Under a perpetual 

license ,the purchase price of the new software shall be reduced by the amount that was paid to purchase 

the earlier version.   

 

 

 

 

 

 

 

 

 

 

\ 

 

 

 

 

 

 

 

 

 

http://www.telos.com/
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INFORMATION TECHNOLOGY CATEGORY  

F08. INFORMATION TECHNOLOGY TRAINING 

(SPECIAL ITEM NUMBER 611420) 

611420 Includes training on hardware, software, cloud, and other applicable systems. 

1) Specific Instructions for SIN 611420 – Information Technology Training 

a. Prepaid training tokens, credits, etc., shall not be permitted on this SIN. 

b.. Telos shall provide training courses normally available to commercial customers, which will permit 

ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted 

to training courses for those products within the scope of the IT Category.   

c.. CANCELLATION AND RESCHEDULING 

i.The ordering activity will notify Telos at least seventy-two (72) hours before the scheduled training date, 

if a student will be unable to attend.  Telos will then permit the ordering activity to either cancel the order 

or reschedule the training at no additional charge.  In the event the training class is rescheduled, the 

ordering activity will modify its original training order to specify the time and date of the rescheduled 

training class. 

ii.In the event the ordering activity fails to cancel or reschedule a training course within the time frame 

specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the 

training course.  Telos agrees to permit the ordering activity to reschedule a student who fails to attend a 

training class within ninety (90) days from the original course date, at no additional charge. 

iii.The ordering activity reserves the right to substitute one student for another up to the first day of class. 

iv. In the event Telos is unable to conduct training on the date agreed to by Telos and the ordering 

activity, Telos must notify the ordering activity at least seventy-two (72) hours before the scheduled 

training date. 

 

d. FOLLOW-UP SUPPORT 

Telos agrees to provide each student with unlimited telephone support for a period of one (1) year from the 

completion of the training course. During this period, the student may contact Telos’ instructors for refresher 

assistance and answers to related course curriculum questions. 

 

e. FORMAT AND CONTENT OF TRAINING 

i.. Telos shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with 

course offerings.  Such documentation will become the property of the student upon completion of the 

training class. 

ii. For hands-on training courses, there must be a one-to-one assignment of IT equipment to students. 

iii. Telos shall provide each student with a Certificate of Training at the completion of each training 

course. 

iv.. Telos shall provide the following information for each training course offered: 

http://www.telos.com/
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A) The course title; 

B) A brief description of the course content, to include the course format (e.g., lecture, 

discussion, hands-on training); 

C) The length of the course; 

D) Mandatory and desirable prerequisites for student enrollment; 

E) The minimum and maximum number of students per class; 

F) The locations where the course is offered; 

G) Class schedules; and 

H) Price (per student, per class (if applicable)). 

 

v. For courses conducted at the ordering activity’s location, instructor travel charges (if applicable), 

including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 

99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed 

under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. 

        The Industrial Funding Fee does NOT apply to travel and per diem charges. 

vi. For Online Training Courses, a copy of all training material must be available for electronic download 

by the students. 

 

f. “NO CHARGE” TRAINING 

Not applicable 

 

  

http://www.telos.com/
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SIN 54151S 

IT Professional Services – Labor Category Descriptions 
 

 

THE BELOW APPLIES TO ALL TELOS LABOR CATEGORIES 

 

Representative education and experience qualifications of Telos’ IT 

Services categories are provided below. These labor categories allow for 

an equivalent combination of education, experience and/or training that 

provides the required knowledge, skills, and abilities. Telos labor 

categories are offered in the same manner as Telos sells to its 

commercial and other ordering activity customers. 
 

Below are the equivalencies: 

 

2 years experience equates to an Associates degree 

4 years experience equates to BA/BS degree 

6 years experience equates to Masters degree 

9 years experience equates to Ph.D. or equivalent Doctorate degree  

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.telos.com/
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GA-51001 Program Manager 

Program Manager - Senior Manager with extensive experience in the 

management of large, complex programs. Required for extremely large 

programs, programs with multiple simultaneous tasks, or programs with 

many locations. Ensures timeliness and quality of products.  

Bachelors Degree.  Minimum 10 years experience. 

$145.36 

GA-51002 

 
Project Manager 

Project Manager - Responsible for overall performance of a project. 

Maintains and oversees schedules and costs. Review all products to 

ensure they meet Telos quality standards. Prepares progress reports for 

customer and Telos management.   

Bachelors Degree.  Minimum 7 years experience. 

$121.13 

GA-51003 

 
Task/Administrative Manager 

Task/Administrative Manager - Oversees the performance of a team of 

technical staff. Manages various administrative aspects of a project or 

task as may be required by the customer. 

Bachelors Degree.  Minimum 5 years experience. 

$81.49 

 

GA-51005 

 
Configuration Management Specialist 

Configuration Management Specialist - Develops configuration 

management standards specific to project. Trains project staff in CM 

procedures. Enforces CM procedures. Provides feedback to Telos 

Quality Assurance Manager regarding improvements in procedures. 

Bachelors Degree.  Minimum 5 years experience. 

$81.67 

GA-51007 Project Control Specialist 

Project Control Specialist - Maintains and monitors official project 

schedule. Maintains records of project expenditures. Prepares financial 

progress reports. Identifies schedule and/or cost problems. 

Bachelors Degree.  Minimum 5 years experience. 

$64.13 

GA-51008 Administrative Support** 

Provides word processing, receptionist, and general office support. 

HS diploma, 3 years general exp. 

 

$46.15 

http://www.telos.com/
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GA-51009 Documentation Specialist 

Documentation Specialist - Develops document outlines in accordance 

with project standards. Maintains document development schedule and 

writing assignments. Produces final document, including technical 

editing. Develops graphics and tables. 

Bachelors Degree.  Minimum 5 years experience. 

$59.55 

GA-51010 Systems Architect 

Systems Architect -  Design systems across software package 

boundaries; interfaces multiple computer program configuration items. 

Knows and is able to react to hardware and operating system 

environments. Knows and recommends effective hardware 

configuration to accomplish overall task. 

Bachelors Degree.  Minimum 10 years experience 

$111.58 

GA-51013 Senior Systems Analyst 

Sr. Systems Analyst - Performs analysis of system requirements; 

converts functional design to detailed logic for coding into computer 

language for a software system. Analyzes problems; develops sequences 

of program steps; converts steps to computer-processable language. 

Bachelors Degree.  Minimum 2 years experience. 

$96.84 

GA-51015 Hardware Engineer 

Hardware Engineer - Provide technical support for software developers 

and to customers in matters dealing with system hardware. Merge 

electronic expertise, programming knowledge to resolve problem 

source. Provide guidance to system developers concerning impact of 

hardware changes on software systems. 

Bachelors Degree.  Minimum 5 years experience 

$91.39 

GA-51018 Training Analyst 

Training Analyst - Performs job and task analyses for software systems. 

Identifies and defines learning objectives for training in support of 

introduction of new software systems or new system capabilities. 

Bachelors Degree.  Minimum 2 years experience. 

$81.67 

http://www.telos.com/
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GA-51023 Senior Systems Engineer 

Sr. Systems Engineer -  Analyzes production, inventory control, 

distribution, cost analysis, finance, marketing, human resources, and a 

variety of other business and technical problems to formulate and 

develop new and modified information processing systems. Determines 

techniques to improve the basis for decision making, policy 

construction, and program design and execution. 

Masters Degree.  Minimum 10 years experience. 

$109.07 

GA-51024 

 
Systems Engineer 

Systems Engineer - Develops, maintains, and establishes operational 

specifications for information processing systems including manual 

systems and those supported by data processing equipment. 

Coordinates with all organizations involved to ascertain system 

requirements such as program functions, output requirements, input data 

acquisition, and system techniques, and controls. 

Masters Degree.  Minimum 7 years experience 

$89.89 

GA-51025 Senior Software Engineer 

Sr. Software Engineer – Conducts or participates in multidisciplinary 

research and collaborates with equipment designers and/or hardware 

engineers in the design, development, and utilization of electronic data 

processing systems software. 

Masters Degree.  Minimum 5 years experience. 

$114.77 

GA-51026 Software Engineer 

Software Engineer –  Designs and develops compilers and assemblers, 

utility programs, and operating systems such as executive programs. 

Masters Degree.  Minimum 5 years experience 

$95.36 

GA-51031 Field Engineering Supervisor 

Supervises, plans, organizes, and schedules maintenance activities.  

Maintains equipment performance and maintenance records.  

Establishes and maintains effective customer relations.  Provides 

guidance, training, and support for technical personnel.  Maintains 

performance records. 

High School.  Minimum 10 years experience 

$142.65 
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GA-51033 Field Service Technician – Intermediate ** 

Performs preventative and remedial equipment maintenance.  Install and 

remove systems and subsystems; make field changes.  Establish and 

maintain effective customer relations.  Provide technical support to 

lower level technicians. 

High School.  Minimum 5 years experience 

$81.67 

GA-51034 Field Service Technician – Junior ** 

Performs preventative and remedial equipment maintenance.  Install and 

remove systems and subsystems; make field changes.  Establish and 

maintain effective customer relations. 

High School.  Minimum 2 years experience   

$46.23 

 

GA-51035 Technical Support Specialist 

Technical Support Specialist - Perform functional and financial analyses 

on faulty equipment with appropriate recommendations and 

justifications to customer. Use database to develop reports, analyze 

essential metrics, and convey findings to management. Apply quality 

control methods to recognize, evaluate, and initiate process 

improvements. Monitors maintenance performance criteria to assess 

technical proficiency and productivity of the work force. 

Associates Degree. Minimum 8 years experience 

$79.05 

 

GA-51037 Logistics Engineer 

Logistics Engineer - Establishes calibration requirements field 

systems/equipment, including all maintenance tasks. Reviews 

handbooks and manuals for technical adequacy. Assists in development 

of maintenance engineering and logistics support. 

Bachelors Degree. Minimum 2 years experience 

$103.24 

GA-51038 Logistics Specialist ** 

Responsibilities include receiving, storing and shipping of materials.  

Keeps records and maintains warehouse inventory. 

HS Diploma, 3 years general exp. 

 

$46.23 
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GA-51053 Network Installation Supervisor 

HS Diploma, 5 years general exp., 3 years specific exp., 2 years 

supervisory exp. 

Supervises, plans, organizes, and schedules network installers.  

Performs site survey to determine requirements for project.  Coordinates 

installation, de-installation, and relocation activities.  Responsible for 

administrative work for installers. 

$103.86 

GA-51054 Network Installer ** 

HS Diploma, 3 years general exp., 1-year specific exp. 

Installs, de-installs, and relocates network hardware.  Loads software 

packages on servers and workstations as required.  Verifies equipment 

operation and performs equipment repairs.  Completes checklists and 

acceptance forms. 

$65.05 

GA-51056 Network Manager 

Network Manager - Plans, conducts, oversees, and is responsible for all 

network activities. Evaluates and recommends new network technology 

to meet requirements. Manage network staff and network resources. 

Communicate effectively with employees throughout the organization. 

Bachelors Degree. Minimum 5 years experience 

$90.17 

GA-51057 System/Network Administrator ** 

High School Diploma, 5 years general exp., 2 years specific exp. 

Responsible for day-to-day network operations.  Monitors logs and 

usage statistics; adjusts configuration settings as needed.  Updates 

system user and resource configurations.  Troubleshoots normal 

network problems.  Backs-up the system and handles system security. 

$70.96 

GA-51058 Senior Network Test Engineer 

Sr. Network Test Engineer - Defines requirements for network test 

based upon network requirement specifications. Develop software test 

tool requirements on basis of network design. 

Bachelors Degree. Minimum 5 years experience. 

$99.04 
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GA-51070 Database Senior Engineer 

Database Sr. Engineer - Designs, develops and implements integrated 

applications using RDMS. Expert level knowledge and specialized 

training in multiple hardware and operating system environments. 

Masters Degree. Minimum 7 years experience. 

$135.59 

GA-51075 Senior Database Manager 

Sr. Database Manager - Plans, conducts, oversees, and is responsible for 

all database activities. Evaluates and recommends new database 

technology to meet requirements. 

Masters Degree. Minimum 5 years experience 

$115.03 

GA-51076 Database Manager 

Database Manager - Manage database staff and database resources. 

Bachelors Degree. Minimum 3 years experience 

$82.58 

GA-51077 Senior Database Administrator 

Sr. Database Administrator - Responsible for day-to-day database 

operations. Monitors logs and usage statistics. Updates system user and 

resource configurations. 

Bachelors Degree. Minimum 5 years experience. 

$97.33 

GA-51078 Database Administrator 

Database Administrator - Troubleshoots normal database problems. 

Backs-up the system and handles system security. 

Bachelors Degree. Minimum 2 years experience 

$72.25 

GA-51097 Network Engineer 

Network Engineer - Under supervision of a senior engineer, 

implements, operates, and/or upgrades local, metropolitan, or wide area 

networks involving some subset of the following technologies and 

equipment: Novell, Windows NT, Banyan Vines, or other servers; 

Windows 3.1, Windows 95, OS/2 or other desktop machines; data 

switching equipment; VTC; hubs and routers; network cabling and 

transceivers; network interface cards; TCP/IP and other protocols; data 

and file encryption; and HP Open View or other network management 

software. 

Bachelors Degree. Minimum 4 years experience. 

$103.61 
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GA-51098 Network Engineer, Intermediate 

Network Engineer, Intermediate - With minimal supervision (e.g. at 

small isolated sites), implements, operates, and/or upgrades, local, 

metropolitan, or wide area networks involving some subset of the 

following technologies and equipment: Novell, Windows NT, Banyan 

Vines, or other servers; Windows 3.1, Windows 95, OS/2 or other 

desktop machines; data switching equipment; VTC; hubs and routers; 

network cabling and transceivers; network interface cards; TCP/IP and 

other protocols; data and file encryption; and HP Open View or other 

network management software. 

Bachelors Degree. Minimum 7 years experience. 

$121.92 

GA-51099 Network Engineer, Senior 

Network Engineer, Senior - Capable of leading a team of network 

engineers implementing, operating, and/or upgrading local, 

metropolitan, or wide area networks involving some subset of the 

following technologies and equipment: Novell, Win NT, Banyan Vines, 

or other servers; Win 3.1, Win 95, OS/2 or other desktop machines; data 

switching equipment; VTC; hubs and routers; network cabling and 

transceivers; network interface cards; TCP/IP and other protocols; data 

and file encryption; and HP Open View or other network management 

software. 

Masters Degree. Minimum 10 years experience 

$147.98 

GA-51100 System/Network Administrator, Intermediate 

System/Network Administrator, Intermediate - Duties include server 

boot-up; password maintenance; server back-ups; and user support/ 

training. 

Bachelors Degree. Minimum 7 years experience.  

$110.97 

GA-51101 System/Network Administrator, Senior 

System/Network Administrator, Senior - Duties include server boot- up; 

password maintenance; server back-ups; and user support/training. 

Masters Degree. Minimum 10 years experience 

$147.98 

GA-51102 Subject Matter Expert 

Subject Matter Expert - Recognized as an expert in his/her principal 

functional area, which can range from technical disciplines, such as 

software engineering, to operational/ business disciplines such as 

command and control, logistics, contracting, and finance. 

Masters Degree. Minimum 15 years experience. 

$205.34 
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GA-51103 AMHS Systems Engineer, Senior 

AMHS Systems Engineer, Senior - Must have extensive experience 

with the TELOS-developed AMHS. Capable of leading a team of 

AMHS engineers implementing, operating, and/or upgrading DMS and 

AUTODIN messaging systems involving some subset of the following 

technologies and equipment: Communication Support Processor, 

AGMS, LDMX or other military service message switches. Must have 

extensive knowledge and practical experience with Windows 2000 and 

2003 server operating systems as well as Windows 2000 Pro and 

Windows XP Pro desktop operating systems and Internet Explorer/ 

Netscape browsers. Must be very knowledgeable in the following 

protocols: TCP/IP and Autodin Mode 1 as well as data and file 

encryption 

Bachelors Degree. Minimum 10 years experience 

$147.54 

GA-51104   AMHS Engineer 
 

AMHS Engineer - Must have experience with the TELOS-developed 

AMHS.Under the supervision of a senior AMHS engineer, implement, 

operate and/or upgrade AMHS systems involving some subset of the 

following technologies and equipment: AUTODIN, DMS, Microsoft 

Exchange and SQL Server and Microsoft Internet Information Server. 

Must have knowledge and practical experience with Windows 2000 and 

2003 server operating systems as well as Windows 2000 Pro and 

Windows XP Pro desktop operating systems and Internet Explorer/ 

Netscape browsers. Must have knowledge in the following protocols: 

TCP/IP and Autodin Mode 1 as well as data and file encryption. 

Bachelors Degree. Minimum 8 years experience 

$132.77 

GA-51105 AMHS Systems Administrator 

AMHS Systems Administrator - Experience needed with the TELOS-

developed AMHS.With minimal supervision, administer one or more 

AMHS servers running either the Windows 2000 or 2003 server 

operating system. Duties include AMHS server boot-up, AMHS account 

and profile maintenance, AMHS database maintenance (SQL Server), 

server backups and user support and training as required. 

Bachelors Degree. Minimum 6 years experience. 

$101.20 
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GA-51106 AMHS System Operator 

AMHS System Operator - Must have experience/ training on the 

TELOS developed AMHS system. With minimal supervision, operate 

one or more AMHS servers on the Windows 2000 or 2003 server 

operating system and support users of the AMHS on Windows 2000 Pro 

and XP desktop operating systems. Duties include AMHS server boot-

up, AMHS profile maintenance and server backups as required. 

Bachelors Degree. Minimum 4 years experience 

$73.76 

GA-51113 Senior Certification and Accreditation Enterprise Security Analyst 

Senior Certification and Accreditation Enterprise Security Analyst  -  

Provide Consulting services in support of information system 

certification and accreditation. Develop System Security Authorization 

Agreements using automated tools.  

Bachelors Degree. Minimum 2 years experience.   

 

$120.69 

GA-51114 System Specialist 

System Specialist - The System Specialist provides on-site day to day 

support for the successful installation, integration, and administration of 

enterprise service applications. This includes user administration, 

system administration, help desk support, and general application 

administration in support of the overall security authorization mission. 

Bachelors Degree. Minimum 1 year experience 

 

$142.21 

GA-51115 Associate Technical Director 

Associate Technical Director -  The Associate Technical Director 

possesses expert knowledge of enterprise service applications including 

Database Schema, Code Development, Data Migration and Custom 

Template (Business Process or Workflow) Development. The Associate 

Technical Director develops custom security authorization 

documentation and custom DB queries.  

Bachelors Degree. Minimum 2 years experience 

$173.40 
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GA-51116 Project Director 

Project Director - The Project Director manages the overall deployment 

of the enterprise service application and is responsible for integration, 

business process re-engineering, and overall project success. The 

Project Director manages cost, time, scope, and quality while ensuring 

customer expectations are exceeded.  

Bachelors Degree. Minimum 7 years experience 

 

$198.83 

 

GA-51117 Technical Director 

Technical Director - Serves as the overall Technical Lead for a 

deployment of enterprise service application ensuring the optimization 

of the application to meet the customer's changing processes, 

regulations, and requirements associated with the Security 

Authorization Process. This includes custom integration with web 

services such as Authorization Services, Corporate Data Warehousing 

solutions, Vulnerability Alert Systems and other custom integration 

points. 

Bachelors Degree. Minimum 10 years experience 

$210.42 

GA-51120 Solutions Architect 

Solutions Architect -  Recognized as an expert in business processes, 

system development and design, and functional requirements 

development and analysis. This individual will work with senior 

managers to decompose complex requirements, implement plans to 

address critical points of concern, and establish methods for efficiency. 

The Solutions Architect can also: Chair/Participate in Technical 

Exchange Meetings/Panels, Brief top executives on technical strategic 

goals and implementation plan, Develop technical reports and strategic 

plans, Provide guidance, mentorship, management and oversight to all 

technical staff.  

Bachelors Degree. Minimum 10 years experience 

$291.36 
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GA-51122 Senior Security Engineer 

Senior Security Engineer - The Senior Security Engineer has experience 

throughout the cyber security lifecycle and can gather and analyze 

security requirements, implement security requirements and provide 

continuous monitoring of the security posture of the system or 

enterprise. The Senior Security Engineer can: Develop and document 

plans for Cyber-Security Design, Awareness, and Compliance, Support 

Cyber-Security Executives in their mission to monitor and improve the 

security posture of the enterprise, Perform Cyber-Security Testing, 

Validation, and Assessment activities. Provide on-site support as an 

Information Systems Security Officer/Manager, Provide Computer 

Network Defense and Forensics Expertise.  

Bachelors Degree. Minimum 12 years experience 

$352.59 

GA-51121 Security Engineer - Gathers, analyzes, and implements security 

requirements and provides continuous monitoring of the security 

posture of the system or enterprise. 

Functional Responsibilities may include: Design, develop and 

implement security requirements. Prepares Security Test and Evaluation 

plans. Provide certification and accreditation support of security and 

contingency plans and conduct complex risk and vulnerability 

assessments. Analyze policies and procedures against Cybersecurity 

Standards and provide recommendations. Develop system security plans 

and contingency plans, and recommend enhancements. Secure system 

configurations and install security tools, scans systems to determine 

compliancy, report results, and evaluate products and system 

administration. Considered an emerging authority. Exercises 

considerable latitude in determining objectives and approaches to 

assignment. Bachelor's with 8-10 yrs. of experience, or a Master's with 

6-8 yrs. 

$195.95 
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GA-51123 Application Developer, Jr. - Creates, modifies, and tests code, forms, 

and script that allow computer applications to run.  

Functional Responsibilities may include: 

Works on developing applications from specifications drawn up by 

software developers or other individuals.  

Writes, analyzes, reviews, and rewrites programs, using workflow 

charts and diagrams.  

Conducts trial runs of programs and software applications to produce 

the desired information.  

Performs or directs revisions, repairs, or expansion of existing programs 

to increase operating efficiency or adapt to new requirements.  

Writes, updates, and maintains computer programs or software packages 

to handle specific jobs.   

Consults with managerial, engineering, and technical personnel to 

clarify program intent, identify problems, and suggest changes. 

Performs systems analysis. 

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. 

 Bachelor's with 1-2 yrs. of experience.   

 

$126.95 

GA-51124 Application Developer - Creates, modifies, and tests code, forms, and 

script that allow computer applications to run.  

Functional Responsibilities may include: 

Works on developing applications from specifications drawn up by 

software developers or other individuals.  

Writes, analyzes, reviews, and rewrites programs, using workflow 

charts and diagrams.  

Conducts trial runs of programs and software applications to produce 

the desired information.  

Performs or directs revisions, repairs, or expansion of existing programs 

to increase operating efficiency or adapt to new requirements.  

Writes, updates, and maintains computer programs or software packages 

to handle specific jobs.   

Consults with managerial, engineering, and technical personnel to 

clarify program intent and identify problems. Performs systems 

analysis. 

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity.  

Bachelor's with 2-4 yrs of experience, or a Master's with 0-2 yrs. of 

experience. 

$158.71 
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GA-51125 Application Developer, Sr. - Creates, modifies, and tests code, forms, 

and script that allow computer applications to run.  

Functional Responsibilities may include: 

Works on developing applications from specifications drawn up by 

software developers or other individuals.  

Writes, analyzes, reviews, and rewrites programs, using workflow 

charts and diagrams.  

Conducts trial runs of programs and software applications to produce 

the desired information.  

Performs or directs revisions, repairs, or expansion of existing programs 

to increase operating efficiency or adapt to new requirements.  

Writes, updates, and maintains computer programs or software packages 

to handle specific jobs.   

Consults with managerial, engineering, and technical personnel to 

clarify program intent and identify problems. Performs systems 

analysis. 

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$187.08 

GA-51126 Application Developer, SME - Creates, modifies, and tests code, 

forms, and script that allow computer applications to run.  

Functional Responsibilities may include: 

Works on developing applications from specifications drawn up by 

software developers or other individuals.  

Writes, analyzes, reviews, and rewrites programs, using workflow 

charts and diagrams.  

Conducts trial runs of programs and software applications to produce 

the desired information.  

Performs or directs revisions, repairs, or expansion of existing programs 

to increase operating efficiency or adapt to new requirements.  

Writes, updates, and maintains computer programs or software packages 

to handle specific jobs.   

Consults with managerial, engineering, and technical personnel to 

clarify program intent and identify problems. Performs systems 

analysis. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs 

$219.89 
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GA-51127 Application Engineer, Jr. - Designs, develops, evaluates and modifies 

systems and systems-oriented products.  

Functional Responsibilities may include: 

-Assists in designing systems to satisfy customer needs.  

-Coordinates resolution of product/service issues, upgrades, and 

problems. Prepares equipment analysis to instruct sales force and 

customers in equipment capabilities.  

-Coordinates the planning, design, and installation of equipment. 

Conducts system calibrations after the hardware and software are 

installed.  

-Provides technical guidance to management on changing trends and 

emerging products in the industry and competing equipment and/or 

solutions.   

-Develops and maintains manuals, drawings, system specifications, 

electronic and hardcopy files of installations, calibration and 

maintenance records, and quality control.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience 

.   

$133.13 

GA-51128 Application Engineer  - Designs, develops, evaluates and modifies 

systems and systems-oriented products.  

Functional Responsibilities may include: 

-Assists in designing systems to satisfy customer needs.  

-Coordinates resolution of product/service issues, upgrades, and 

problems. Prepares equipment analysis to instruct sales force and 

customers in equipment capabilities.  

-Coordinates the planning, design, and installation of equipment. 

Conducts system calibrations after the hardware and software are 

installed.  

-Provides technical guidance to management on changing trends and 

emerging products in the industry and competing equipment and/or 

solutions.   

-Develops and maintains manuals, drawings, system specifications, 

electronic and hardcopy files of installations, calibration and 

maintenance records, and quality control.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$153.39 
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GA-51129 Application Engineer, Sr. - Designs, develops, evaluates and modifies 

systems and systems-oriented products.  

Functional Responsibilities may include: 

-Assists in designing systems to satisfy customer needs.  

-Coordinates resolution of product/service issues, upgrades, and 

problems. Prepares equipment analysis to instruct sales force and 

customers in equipment capabilities.  

-Coordinates the planning, design, and installation of equipment. 

Conducts system calibrations after the hardware and software are 

installed.  

-Provides technical guidance to management on changing trends and 

emerging products in the industry and competing equipment and/or 

solutions.   

-Develops and maintains manuals, drawings, system specifications, 

electronic and hardcopy files of installations, calibration and 

maintenance records, and quality control.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$185.31 

GA-51130 Application Engineer, SME - Designs, develops, evaluates and 

modifies systems and systems-oriented products.  

Functional Responsibilities may include: 

-Assists in designing systems to satisfy customer needs.  

-Coordinates resolution of product/service issues, upgrades, and 

problems. Prepares equipment analysis to instruct sales force and 

customers in equipment capabilities.  

-Coordinates the planning, design, and installation of equipment. 

Conducts system calibrations after the hardware and software are 

installed.  

-Provides technical guidance to management on changing trends and 

emerging products in the industry and competing equipment and/or 

solutions.   

-Develops and maintains manuals, drawings, system specifications, 

electronic and hardcopy files of installations, calibration and 

maintenance records, and quality control.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment.  

Bachelor's with 8-10 yrs. of experience, or a Master's with 6-8 yrs 

$219.89 
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GA-51131 Artificial Intelligence Specialist, Jr. - Responsible for understanding 

the business problems, identifying/applying right AI or cognitive 

computing technologies to solve problems.  

Functional Responsibilities may include: 

-Uses machine learning on a set of data inputs in a software 

development life cycle, works in data-mining, pattern matching and 

recognition. 

-Train machine-learning based software for domain-specific tasks. 

Involve in development of AI Platform and AI organization projects.  

-Knowledge of AI / ML development. Knowledge of C++, Java, Go / 

Golang, Scala, Python, or similar language. 

-Build data ingest and data transformation infrastructure.   

-Build AI models and help product managers and stakeholders 

understand results and limitations of AI.    

-Create APIs and help business customers put results of AI models into 

operations.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised.  

Bachelor's with 1-2 yrs. of experience. 

 

$134.01 

GA-51132 Artificial Intelligence Specialist - Responsible for understanding the 

business problems, identifying/applying right AI or cognitive computing 

technologies to solve problems.  

Functional Responsibilities may include: 

-Uses machine learning on a set of data inputs in a software 

development life cycle, works in data-mining, pattern matching and 

recognition. 

-Train machine-learning based software for domain-specific tasks. 

Involve in development of AI Platform and AI organization projects.  

-Knowledge of AI / ML development. Knowledge of C++, Java, Go / 

Golang, Scala, Python, or similar language. 

-Build data ingest and data transformation infrastructure.   

-Build AI models and help product managers and stakeholders 

understand results and limitations of AI.    

-Create APIs and help business customers put results of AI models into 

operations.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity.  

Bachelor's with 2-4 yrs of experience, or a Master's with 0-2 yrs. of 

experience. 

$160.48 
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GA-51133 Artificial Intelligence Specialist, Sr. - Responsible for understanding 

the business problems, identifying/applying right AI or cognitive 

computing technologies to solve problems.  

Functional Responsibilities may include: 

-Uses machine learning on a set of data inputs in a software 

development life cycle, works in data-mining, pattern matching and 

recognition. 

-Train machine-learning based software for domain-specific tasks. 

Involve in development of AI Platform and AI organization projects.  

-Knowledge of AI / ML development. Knowledge of C++, Java, Go / 

Golang, Scala, Python, or similar language. 

-Build data ingest and data transformation infrastructure.   

-Build AI models and help product managers and stakeholders 

understand results and limitations of AI.    

-Create APIs and help business customers put results of AI models into 

operations.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$194.18 

GA-51134 Artificial Intelligence Specialist, SME - Responsible for 

understanding the business problems, identifying/applying right AI or 

cognitive computing technologies to solve problems.  

Functional Responsibilities may include: 

-Uses machine learning on a set of data inputs in a software 

development life cycle, works in data-mining, pattern matching and 

recognition. 

-Train machine-learning based software for domain-specific tasks. 

Involve in development of AI Platform and AI organization projects.  

-Knowledge of AI / ML development. Knowledge of C++, Java, Go / 

Golang, Scala, Python, or similar language. 

-Build data ingest and data transformation infrastructure.   

-Build AI models and help product managers and stakeholders 

understand results and limitations of AI.    

-Create APIs and help business customers put results of AI models into 

operations.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs 

$226.10 
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GA-51135 CAD Operator/ Draftsman, Jr. ** -Develops design drawings 

according to engineering sketches and proposal specifications using 

standard and specialized CAD digitizing techniques and skills.  

Functional Responsibilities may include: 

-Make engineering computations, mathematical calculations, determines 

scales, and prepare or revise specifications. 

-Prepare pattern generating or artwork tapes for mask fabrication and 

operates plotters to obtain circuit drawings.  

-Perform calculations needed to solve scaling, dimensioning, and cross 

section interpolations. 

-Sketch rough layout of machine and computes angles, weights, surface 

areas, dimensions, radii, clearances, tolerances, leverages, and hole 

location. 

-Make final sketch of drawings, checking part dimensions, required 

materials, relation of parts to whole structure or project.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. High School 

with 2-3 yrs. of experience. 

 

$90.81 

GA-51136 CAD Operator/ Draftsman **  - Develops design drawings according 

to engineering sketches and proposal specifications using standard and 

specialized CAD digitizing techniques and skills.  

Functional Responsibilities may include: 

-Make engineering computations, mathematical calculations, determines 

scales, and prepare or revise specifications. 

-Prepare pattern generating or artwork tapes for mask fabrication and 

operates plotters to obtain circuit drawings.  

-Perform calculations needed to solve scaling, dimensioning, and cross 

section interpolations. 

-Sketch rough layout of machine and computes angles, weights, surface 

areas, dimensions, radii, clearances, tolerances, leverages, and hole 

location. 

-Make final sketch of drawings, checking part dimensions, required 

materials, relation of parts to whole structure or project.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. High School with 4-5 yrs of 

experience. 

$101.96 
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GA-51137 CAD Operator/ Draftsman, Sr. ** - Develops design drawings 

according to engineering sketches and proposal specifications using 

standard and specialized CAD digitizing techniques and skills.  

Functional Responsibilities may include: 

-Make engineering computations, mathematical calculations, determines 

scales, and prepare or revise specifications. 

-Prepare pattern generating or artwork tapes for mask fabrication and 

operates plotters to obtain circuit drawings.  

-Perform calculations needed to solve scaling, dimensioning, and cross 

section interpolations. 

-Sketch rough layout of machine and computes angles, weights, surface 

areas, dimensions, radii, clearances, tolerances, leverages, and hole 

location. 

-Make final sketch of drawings, checking part dimensions, required 

materials, relation of parts to whole structure or project.  

Independently determines and develops approach to solutions. High 

School with 5-6 yrs of experience. 

 

$120.58 

GA-51138 CAD Operator/ Draftsman, SME ** - Develops design drawings 

according to engineering sketches and proposal specifications using 

standard and specialized CAD digitizing techniques and skills.  

Functional Responsibilities may include: 

-Make engineering computations, mathematical calculations, determines 

scales, and prepare or revise specifications. 

-Prepare pattern generating or artwork tapes for mask fabrication and 

operates plotters to obtain circuit drawings.  

-Perform calculations needed to solve scaling, dimensioning, and cross 

section interpolations. 

-Sketch rough layout of machine and computes angles, weights, surface 

areas, dimensions, radii, clearances, tolerances, leverages, and hole 

location. 

-Make final sketch of drawings, checking part dimensions, required 

materials, relation of parts to whole structure or project.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. High School with 

6-8 yrs of experience. 

$129.45 
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GA-51139 Call Center Agent, Jr. ** - Answers incoming calls from customers to 

take orders, answer inquiries and questions, handle complaints, 

troubleshoot problems and provide information of a non-technical 

nature.  

Functional Responsibilities may include: 

-Responds to customer inquiries, provides customers with product and 

service information and processes orders, forms and applications. May 

also make outboard service calls to potential customers. 

-Utilizes mechanized systems to initiate and complete service orders and 

handle customer requests. Researches required information using 

available resources. Identifies and escalates priority issues and 

complaints. 

-Follows up customer calls where necessary. Completes call logs and 

produces call reports.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. High School 

with 1-2 yrs. of experience. 

 

$67.89 

GA-51140 Call Center Agent ** - Answers incoming calls from customers to take 

orders, answer inquiries and questions, handle complaints, troubleshoot 

problems and provide information of a non-technical nature.  

Functional Responsibilities may include: 

-Responds to customer inquiries, provides customers with product and 

service information and processes orders, forms and applications. May 

also make outboard service calls to potential customers. 

-Utilizes mechanized systems to initiate and complete service orders and 

handle customer requests. Researches required information using 

available resources. Identifies and escalates priority issues and 

complaints. 

-Follows up customer calls where necessary. Completes call logs and 

produces call reports.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. High School with 2-3 yrs of 

experience. 

$80.69 
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GA-51141 Call Center Agent, Sr. ** - Answers incoming calls from customers to 

take orders, answer inquiries and questions, handle complaints, 

troubleshoot problems and provide information of a non-technical 

nature.  

Functional Responsibilities may include: 

-Responds to customer inquiries, provides customers with product and 

service information and processes orders, forms and applications. May 

also make outboard service calls to potential customers. 

-Utilizes mechanized systems to initiate and complete service orders and 

handle customer requests. Researches required information using 

available resources. Identifies and escalates priority issues and 

complaints. 

-Follows up customer calls where necessary. Completes call logs and 

produces call reports.  

Independently determines and develops approach to solutions. High 

School with 4-5 yrs of experience. 

 

$89.55 

GA-51142 Call Center Agent, SME ** - Answers incoming calls from customers 

to take orders, answer inquiries and questions, handle complaints, 

troubleshoot problems and provide information of a non-technical 

nature.  

Functional Responsibilities may include: 

-Responds to customer inquiries, provides customers with product and 

service information and processes orders, forms and applications. May 

also make outboard service calls to potential customers. 

-Utilizes mechanized systems to initiate and complete service orders and 

handle customer requests. Researches required information using 

available resources. Identifies and escalates priority issues and 

complaints. 

-Follows up customer calls where necessary. Completes call logs and 

produces call reports.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. High School with 

5-6 yrs of experience. 

$99.30 
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GA-51143 Cellular Engineer (LTE/5G), Jr. - Design, develop, maintain, and 

manage the implementation and install equipment used for transmitting 

cellular/cable/broadband voice & data. 

Functional Responsibilities may include: 

-Monitor and analyze system performance, perform preventive 

maintenance, backup, or recovery procedures. 

-Inspect sites to determine physical configuration and implement system 

renovation projects. 

-Install hardware, software, or programming modules of 

telecommunications systems.   

-Review and evaluate requests for system modifications.  

-Manage user access to systems and equipment. 

-Test and evaluate hardware and software to determine efficiency, 

reliability, or compatibility with existing systems.  

-Provide user support by diagnosing network and device problems, 

implementing solutions, and prepare performance reports. 

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience. 

 

$138.42 

GA-51144 Cellular Engineer (LTE/5G) - Design, develop, maintain, and manage 

the implementation and install equipment used for transmitting 

cellular/cable/broadband voice & data. 

Functional Responsibilities may include: 

-Monitor and analyze system performance, perform preventive 

maintenance, backup, or recovery procedures. 

-Inspect sites to determine physical configuration and implement system 

renovation projects. 

-Install hardware, software, or programming modules of 

telecommunications systems.   

-Review and evaluate requests for system modifications.  

-Manage user access to systems and equipment. 

-Test and evaluate hardware and software to determine efficiency, 

reliability, or compatibility with existing systems.  

-Provide user support by diagnosing network and device problems, 

implementing solutions, and prepare performance reports. 

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$157.82 
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GA-51145 Cellular Engineer (LTE/5G), Sr.  - Design, develop, maintain, and 

manage the implementation and install equipment used for transmitting 

cellular/cable/broadband voice & data. 

Functional Responsibilities may include: 

-Monitor and analyze system performance, perform preventive 

maintenance, backup, or recovery procedures. 

-Inspect sites to determine physical configuration and implement system 

renovation projects. 

-Install hardware, software, or programming modules of 

telecommunications systems.   

-Review and evaluate requests for system modifications.  

-Manage user access to systems and equipment. 

-Test and evaluate hardware and software to determine efficiency, 

reliability, or compatibility with existing systems.  

-Provide user support by diagnosing network and device problems, 

implementing solutions, and prepare performance reports. 

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$188.86 

GA-51146 Cellular Engineer (LTE/5G), SME - Design, develop, maintain, and 

manage the implementation and install equipment used for transmitting 

cellular/cable/broadband voice & data. 

Functional Responsibilities may include: 

-Monitor and analyze system performance, perform preventive 

maintenance, backup, or recovery procedures. 

-Inspect sites to determine physical configuration and implement system 

renovation projects. 

-Install hardware, software, or programming modules of 

telecommunications systems.   

-Review and evaluate requests for system modifications.  

-Manage user access to systems and equipment. 

-Test and evaluate hardware and software to determine efficiency, 

reliability, or compatibility with existing systems.  

-Provide user support by diagnosing network and device problems, 

implementing solutions, and prepare performance reports. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$219.00 
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GA-51147 Configuration Mgmt Document Analyst, Jr. - Maintains 

configuration baselines, Configuration Control Board (CCB) 

Administration and Change Control.  

Functional Responsibilities may include: 

-Supports Functional Configuration Audits (FCA), Physical 

Configuration Audits (PCA), and compliance audits, audit planning, 

auditing configuration items (CIs), disposition and tracking of action 

items and minutes; support engineering reviews, and technical 

interchange meetings. 

-Implements a Configuration/Data Management (CM/DM) program 

documented in a Configuration Management Plan (CMP), which 

includes Identification, Control, Status Accounting, and Audits.  

-Manage changes to technical baseline and submit Engineering Change 

Proposals (ECP) and develop and maintains a Data Accession List 

(DAL).   

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience. 

 

$107.56 

GA-51148 Configuration Mgmt Document Analyst - Maintains configuration 

baselines, Configuration Control Board (CCB) Administration and 

Change Control.  

Functional Responsibilities may include: 

-Supports Functional Configuration Audits (FCA), Physical 

Configuration Audits (PCA), and compliance audits, audit planning, 

auditing configuration items (CIs), disposition and tracking of action 

items and minutes; support engineering reviews, and technical 

interchange meetings. 

-Implements a Configuration/Data Management (CM/DM) program 

documented in a Configuration Management Plan (CMP), which 

includes Identification, Control, Status Accounting, and Audits.  

-Manage changes to technical baseline and submit Engineering Change 

Proposals (ECP) and develop and maintains a Data Accession List 

(DAL).   

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$128.56 
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GA-51149 Configuration Mgmt Document Analyst, Sr. - Maintains 

configuration baselines, Configuration Control Board (CCB) 

Administration and Change Control.  

Functional Responsibilities may include: 

-Supports Functional Configuration Audits (FCA), Physical 

Configuration Audits (PCA), and compliance audits, audit planning, 

auditing configuration items (CIs), disposition and tracking of action 

items and minutes; support engineering reviews, and technical 

interchange meetings. 

-Implements a Configuration/Data Management (CM/DM) program 

documented in a Configuration Management Plan (CMP), which 

includes Identification, Control, Status Accounting, and Audits.  

-Manage changes to technical baseline and submit Engineering Change 

Proposals (ECP) and develop and maintains a Data Accession List 

(DAL).   

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$157.82 

GA-51150 Configuration Mgmt Document Analyst, SME - Maintains 

configuration baselines, Configuration Control Board (CCB) 

Administration and Change Control.  

Functional Responsibilities may include: 

-Supports Functional Configuration Audits (FCA), Physical 

Configuration Audits (PCA), and compliance audits, audit planning, 

auditing configuration items (CIs), disposition and tracking of action 

items and minutes; support engineering reviews, and technical 

interchange meetings. 

-Implements a Configuration/Data Management (CM/DM) program 

documented in a Configuration Management Plan (CMP), which 

includes Identification, Control, Status Accounting, and Audits.  

-Manage changes to technical baseline and submit Engineering Change 

Proposals (ECP) and develop and maintains a Data Accession List 

(DAL).   

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$190.63 
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GA-51151 Cybersecurity Trainer, Jr. - Plan, schedule, and deliver customized 

cybersecurity training programs and materials for all organizational 

levels, technical topics, and other identified areas.   

Functional Responsibilities may include: 

- Conduct the research necessary to develop or revise cybersecurity 

training courses, prepare the appropriate training material, and/or 

conduct formal classroom or virtual training courses and workshops. 

- Design course materials and other documentation, such as handouts, 

manuals, and exercises. Prepare lesson plans, learning environment, and 

resources and ensure they support user needs 

- Evaluate the effectiveness of training and learning outcomes  

- Collect and analyze data to determine skill gaps in order to identify 

opportunities to enhance an existing training program 

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 2-4 yrs. of experience or a Master's with 0-2 yrs experience. 

 

$158.69 

GA-51152 Cybersecurity Trainer - Plan, schedule, and deliver customized 

cybersecurity training programs and materials for all organizational 

levels, technical topics, and other identified areas.   

Functional Responsibilities may include: 

- Conduct the research necessary to develop or revise cybersecurity 

training courses, prepare the appropriate training material, and/or 

conduct formal classroom or virtual training courses and workshops. 

- Design course materials and other documentation, such as handouts, 

manuals, and exercises. Prepare lesson plans, learning environment, and 

resources and ensure they support user needs 

- Evaluate the effectiveness of training and learning outcomes  

- Collect and analyze data to determine skill gaps in order to identify 

opportunities to enhance an existing training program 

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

$179.10 
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GA-51153 Cybersecurity Trainer, Sr. - Plan, schedule, and deliver customized 

cybersecurity training programs and materials for all organizational 

levels, technical topics, and other identified areas.   

Functional Responsibilities may include: 

- Conduct the research necessary to develop or revise cybersecurity 

training courses, prepare the appropriate training material, and/or 

conduct formal classroom or virtual training courses and workshops. 

- Design course materials and other documentation, such as handouts, 

manuals, and exercises. Prepare lesson plans, learning environment, and 

resources and ensure they support user needs 

- Evaluate the effectiveness of training and learning outcomes  

- Collect and analyze data to determine skill gaps in order to identify 

opportunities to enhance an existing training program 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

 

$216.34 

GA-51154 Cybersecurity Trainer, SME - Plan, schedule, and deliver customized 

cybersecurity training programs and materials for all organizational 

levels, technical topics, and other identified areas.   

Functional Responsibilities may include: 

- Conduct the research necessary to develop or revise cybersecurity 

training courses, prepare the appropriate training material, and/or 

conduct formal classroom or virtual training courses and workshops. 

- Design course materials and other documentation, such as handouts, 

manuals, and exercises. Prepare lesson plans, learning environment, and 

resources and ensure they support user needs 

- Evaluate the effectiveness of training and learning outcomes  

- Collect and analyze data to determine skill gaps in order to identify 

opportunities to enhance an existing training program 

Considered a recognized authority within the Company. Works on 

complex technical problems and provides solutions which are highly 

innovative. Bachelor's with 10-12 yrs of experience, or a Master's with 

8-10 yrs. of experience. 

$240.28 
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GA-51155 Database Administrator, SME - Implements and optimizes the 

computerized database systems that support the company or client.  

Functional Responsibilities may include: 

-Reviews database design and integration of systems, provides backup 

recovery, and maintains security and integrity controls.  

-Administers a variety of database systems, such as Microsoft SQL 

Server.   

-Develops and enforces database administration and user standards and 

procedures; audits and modifies data using SQL commands.  

-Oversees scheduling of database projects, database and transaction log 

backups,  notifications, and database replication.  

-Assist Database Designers/Information System Analysts in the 

development and creation of SQL and Web-based databases.  

-Reviews technical designs, reports, documentation, creates and 

maintains reporting systems. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs 

 

$158.71 

GA-51156 Database Engineer - Designs, develops, builds, analyzes, evaluates and 

installs database management systems including database modeling and 

design, relational database architecture, metadata and repository 

creation and configuration management.  

Functional Responsibilities may include: 

-Uses data mapping, data mining and data transformational analysis 

tools to design and develop databases.  

-Determines data storage and optimum storage requirements.  

-Prepares system requirements, source analysis and process analyses 

and design throughout database implementation.  

-Evaluates, sizes and selects technology components for database 

management systems and application databases.  

-Writes and tunes SQL queries for performance and scalability. 

Implements comprehensive backup and database replication solutions. 

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. 

$108.17 
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GA-51157 Database Engineer, SME - Designs, develops, builds, analyzes, 

evaluates and installs database management systems including database 

modeling and design, relational database architecture, metadata and 

repository creation and configuration management.  

Functional Responsibilities may include: 

-Uses data mapping, data mining and data transformational analysis 

tools to design and develop databases.  

-Determines data storage and optimum storage requirements.  

-Prepares system requirements, source analysis and process analyses 

and design throughout database implementation.  

-Evaluates, sizes and selects technology components for database 

management systems and application databases.  

-Writes and tunes SQL queries for performance and scalability. 

Implements comprehensive backup and database replication solutions. 

Considered a recognized authority within the Company. Works on 

complex technical problems and provides solutions which are highly 

innovative. Bachelor's with 10-12 yrs of experience, or a Master's with 

8-10 yrs. of experience. 

 

$207.48 

GA-51158 Depot Supervisor, Deputy - Oversees the operation of a computer 

center or unit, possibly with multiple shifts. 

Functional Responsibilities may include: 

-Supervise staff operating a computer system and peripheral equipment, 

ensuring that user needs and production schedules are met on all shifts. 

-Schedule and coordinate work flow of computer operations personnel. 

Schedules work of users.  

-Provide technical assistance to systems users in resolving complex 

operating problems. Plan, assign, and review work of staff, to maintain 

adequate staffing levels. 

-Select, train and evaluate performance of computer operations 

personnel.  

-Ensure that scheduled jobs are entered into system for processing. 

Coordinates scheduling for special job requests.  

-Reviews printout of jobs for completeness and correctness in terms of 

expected output.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$137.43 
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GA-51159 Depot Supervisor - Oversees the operation of a computer center or 

unit, possibly with multiple shifts. 

Functional Responsibilities may include: 

-Supervise staff operating a computer system and peripheral equipment, 

ensuring that user needs and production schedules are met on all shifts. 

-Schedule and coordinate work flow of computer operations personnel. 

Schedules work of users.  

-Provide technical assistance to systems users in resolving complex 

operating problems. Plan, assign, and review work of staff, to maintain 

adequate staffing levels. 

-Select, train and evaluate performance of computer operations 

personnel.  

-Ensure that scheduled jobs are entered into system for processing. 

Coordinates scheduling for special job requests.  

-Reviews printout of jobs for completeness and correctness in terms of 

expected output.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$171.12 

GA-51160 Depot Supervisor, Sr.- Oversees the operation of a computer center or 

unit, possibly with multiple shifts. 

Functional Responsibilities may include: 

-Supervise staff operating a computer system and peripheral equipment, 

ensuring that user needs and production schedules are met on all shifts. 

-Schedule and coordinate work flow of computer operations personnel. 

Schedules work of users.  

-Provide technical assistance to systems users in resolving complex 

operating problems. Plan, assign, and review work of staff, to maintain 

adequate staffing levels. 

-Select, train and evaluate performance of computer operations 

personnel.  

-Ensure that scheduled jobs are entered into system for processing. 

Coordinates scheduling for special job requests.  

-Reviews printout of jobs for completeness and correctness in terms of 

expected output.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$211.02 
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GA-51161 Depot Technician, Jr. **  - Troubleshoot and maintain computer 

equipment for an organization's staff and/or clients. 

Functional Responsibilities may include: 

-Install, configure, diagnose, rectify, and upgrade computer hardware 

and peripheral devices. 

-Receive and respond to incoming calls and e-mails regarding complex 

computer hardware problems. 

-Monitor computer performance and document instances of hardware 

failure, repair, and replacement installation. 

-Develop strategies for future computer hardware needs and installation 

of new hardware.  

-Research and recommend new products and provide technical 

specifications for the acquisition of computer hardware.  

-Create step by step guidelines for use of different hardware and provide 

end-user training and assistance on computer operation.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. High School 

with 4-5 yrs. of experience.   

 

$98.74 

GA-51162 Depot Technician **  - Troubleshoot and maintain computer 

equipment for an organization's staff and/or clients. 

Functional Responsibilities may include: 

-Install, configure, diagnose, rectify, and upgrade computer hardware 

and peripheral devices. 

-Receive and respond to incoming calls and e-mails regarding complex 

computer hardware problems. 

-Monitor computer performance and document instances of hardware 

failure, repair, and replacement installation. 

-Develop strategies for future computer hardware needs and installation 

of new hardware.  

-Research and recommend new products and provide technical 

specifications for the acquisition of computer hardware.  

-Create step by step guidelines for use of different hardware and provide 

end-user training and assistance on computer operation.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. High School with 5-6 yrs of 

experience. 

$111.72 
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GA-51163 Depot Technician, Sr. **  - Troubleshoot and maintain computer 

equipment for an organization's staff and/or clients. 

Functional Responsibilities may include: 

-Install, configure, diagnose, rectify, and upgrade computer hardware 

and peripheral devices. 

-Receive and respond to incoming calls and e-mails regarding complex 

computer hardware problems. 

-Monitor computer performance and document instances of hardware 

failure, repair, and replacement installation. 

-Develop strategies for future computer hardware needs and installation 

of new hardware.  

-Research and recommend new products and provide technical 

specifications for the acquisition of computer hardware.  

-Create step by step guidelines for use of different hardware and provide 

end-user training and assistance on computer operation.  

Independently determines and develops approach to solutions. High 

School with 6-8 yrs of experience. 

 

$122.36 

GA-51164 Depot Technician, SME **  - Troubleshoot and maintain computer 

equipment for an organization's staff and/or clients. 

Functional Responsibilities may include: 

-Install, configure, diagnose, rectify, and upgrade computer hardware 

and peripheral devices. 

-Receive and respond to incoming calls and e-mails regarding complex 

computer hardware problems. 

-Monitor computer performance and document instances of hardware 

failure, repair, and replacement installation. 

-Develop strategies for future computer hardware needs and installation 

of new hardware.  

-Research and recommend new products and provide technical 

specifications for the acquisition of computer hardware.  

-Create step by step guidelines for use of different hardware and provide 

end-user training and assistance on computer operation.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. High School with 

8-10 yrs of experience. 

$132.11 
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GA-51165 Field Service Engineer, Jr. - Provides expert and second tier technical 

support and analysis to field engineers and technicians. 

Functional Responsibilities may include: 

-Provide technical advice and guidance on installation, adaptation, 

configuration or enhancement of technical products, programs and 

systems. 

-Test, train and field support to customers regarding technical aspects of 

designated systems and services.  

-Provide resolution of technical problems, troubleshootand modify 

products to customer requirements.  

-Maintain network stability through advanced troubleshooting, timely 

resolution of incidents, and proactive maintenance to provide the 

maximum availability and optimal Mean Time To Repair.  

-Review system and network configurations to ensure successful 

implementation of services into production.    

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience.   

 

$119.90 

GA-51166 Field Service Engineer  - Provides expert and second tier technical 

support and analysis to field engineers and technicians. 

Functional Responsibilities may include: 

-Provide technical advice and guidance on installation, adaptation, 

configuration or enhancement of technical products, programs and 

systems. 

-Test, train and field support to customers regarding technical aspects of 

designated systems and services.  

-Provide resolution of technical problems, troubleshootand modify 

products to customer requirements.  

-Maintain network stability through advanced troubleshooting, timely 

resolution of incidents, and proactive maintenance to provide the 

maximum availability and optimal Mean Time To Repair.  

-Review system and network configurations to ensure successful 

implementation of services into production.    

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$138.32 
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GA-51167 Field Service Engineer, Sr. - Provides expert and second tier technical 

support and analysis to field engineers and technicians. 

Functional Responsibilities may include: 

-Provide technical advice and guidance on installation, adaptation, 

configuration or enhancement of technical products, programs and 

systems. 

-Test, train and field support to customers regarding technical aspects of 

designated systems and services.  

-Provide resolution of technical problems, troubleshootand modify 

products to customer requirements.  

-Maintain network stability through advanced troubleshooting, timely 

resolution of incidents, and proactive maintenance to provide the 

maximum availability and optimal Mean Time To Repair.  

-Review system and network configurations to ensure successful 

implementation of services into production.    

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$152.50 

GA-51168 Field Service Engineer, SME - Provides expert and second tier 

technical support and analysis to field engineers and technicians. 

Functional Responsibilities may include: 

-Provide technical advice and guidance on installation, adaptation, 

configuration or enhancement of technical products, programs and 

systems. 

-Test, train and field support to customers regarding technical aspects of 

designated systems and services.  

-Provide resolution of technical problems, troubleshootand modify 

products to customer requirements.  

-Maintain network stability through advanced troubleshooting, timely 

resolution of incidents, and proactive maintenance to provide the 

maximum availability and optimal Mean Time To Repair.  

-Review system and network configurations to ensure successful 

implementation of services into production.    

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$174.67 
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GA-51169 Field Service Technician, Sr. ** - Installs, maintains and repairs 

products such as equipment, integrated systems and subsystems, and 

software at the client and/or field locations. 

Functional Responsibilities may include: 

-Instructs customers in equipment operation, provides technical 

assistance, and performs preventative maintenance. 

-Test, train and field support to customers regarding technical aspects of 

designated systems and services.  

-Performs installation tasks (e.g., running conduit and cable, installing 

and connecting trays, racks, and hardware, etc.).  

-Assembles, installs and configures systems and equipment in 

accordance with site assessments and schematics.   

-Completes final commissioning and integrated acceptance testing of 

electrical systems and associated equipment. 

-Provides on-site end-user training on system operation, maintenance 

and limited troubleshooting.    

Independently determines and develops approach to solutions. High 

School and 6 yrs. of experience. 

 

$122.36 

GA-51170 Help Desk Manager, Deputy - Manages team that provides technical 

assistance to computer system and network users or other technical 

products and services.  Implements policies and procedures regarding 

how problems are identified, received, documented, distributed, and 

corrected. Ensures maximum issue resolution in minimum time to meet 

Service Level Agreements. 

Functional Responsibilities may include: 

-Establishe objectives and direct staff activities to improve technical 

support in quality, knowledge centered support and resolution 

timeframes.  

-Drives product supportability. Coordinates customer service activities 

with other internal functions. Manage personnel activities of Help Desk 

staff. 

-Design and maintain customer databases. 

-Assist users with computer hardware and/or software applications 

problem resolution.   

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

$125.90 
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GA-51171 Help Desk Manager - Manages team that provides technical assistance 

to computer system and network users or other technical products and 

services.  Implements policies and procedures regarding how problems 

are identified, received, documented, distributed, and corrected. Ensures 

maximum issue resolution in minimum time to meet Service Level 

Agreements. 

Functional Responsibilities may include: 

-Establishe objectives and direct staff activities to improve technical 

support in quality, knowledge centered support and resolution 

timeframes.  

-Drives product supportability. Coordinates customer service activities 

with other internal functions. Manage personnel activities of Help Desk 

staff. 

-Design and maintain customer databases. 

-Assist users with computer hardware and/or software applications 

problem resolution.   

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

 

$135.66 

GA-51172 Help Desk Manager, Sr. - Manages team that provides technical 

assistance to computer system and network users or other technical 

products and services.  Implements policies and procedures regarding 

how problems are identified, received, documented, distributed, and 

corrected. Ensures maximum issue resolution in minimum time to meet 

Service Level Agreements. 

Functional Responsibilities may include: 

-Establishe objectives and direct staff activities to improve technical 

support in quality, knowledge centered support and resolution 

timeframes.  

-Drives product supportability. Coordinates customer service activities 

with other internal functions. Manage personnel activities of Help Desk 

staff. 

-Design and maintain customer databases. 

-Assist users with computer hardware and/or software applications 

problem resolution.   

Considered a recognized authority within the Company. Works on 

complex technical problems and provides solutions which are highly 

innovative. Bachelor's with 10-12 yrs of experience, or a Master's with 

8-10 yrs. of experience. 

$172.01 
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GA-51173 Help Desk Support Technician, Jr. ** - Provides Tier I and II 

technical software, hardware and network problem resolution for clients 

by performing problem diagnosis and guiding users through step-by-

step solutions.  

Functional Responsibilities may include: 

-Use automated information systems to analyze routine situations. 

Review incoming requests, computer generated and verbal, sort, code 

and prioritize for proper action.  

-Support users by fulfilling individual requests for information and/or 

training. Document issues in trouble ticket system. 

-Respond to/monitor/resolve issues/problems and log resolution into 

knowledgebase.  

-Install/de-commission hardware/software, implement software patches. 

Manage user accounts and maintain equipment 

accountability/disposition.   

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. High School 

with 1-2 yrs. of experience.   

$89.05 

GA-51174 Help Desk Support Technician ** - Provides Tier I and II technical 

software, hardware and network problem resolution for clients by 

performing problem diagnosis and guiding users through step-by-step 

solutions.  

Functional Responsibilities may include: 

-Use automated information systems to analyze routine situations. 

Review incoming requests, computer generated and verbal, sort, code 

and prioritize for proper action.  

-Support users by fulfilling individual requests for information and/or 

training. Document issues in trouble ticket system. 

-Respond to/monitor/resolve issues/problems and log resolution into 

knowledgebase.  

-Install/de-commission hardware/software, implement software patches. 

Manage user accounts and maintain equipment 

accountability/disposition.   

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. High School with 2-3 yrs. of 

experience. 

$103.74 
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GA-51175 Help Desk Support Technician, Sr. ** - Provides Tier I and II 

technical software, hardware and network problem resolution for clients 

by performing problem diagnosis and guiding users through step-by-

step solutions.  

Functional Responsibilities may include: 

-Use automated information systems to analyze routine situations. 

Review incoming requests, computer generated and verbal, sort, code 

and prioritize for proper action.  

-Support users by fulfilling individual requests for information and/or 

training. Document issues in trouble ticket system. 

-Respond to/monitor/resolve issues/problems and log resolution into 

knowledgebase.  

-Install/de-commission hardware/software, implement software patches. 

Manage user accounts and maintain equipment 

accountability/disposition.   

Independently determines and develops approach to solutions. High 

School with 4-5 yrs. of experience. 

 

$120.58 

GA-51176 Help Desk Support Technician, SME ** - Provides Tier I and II 

technical software, hardware and network problem resolution for clients 

by performing problem diagnosis and guiding users through step-by-

step solutions.  

Functional Responsibilities may include: 

-Use automated information systems to analyze routine situations. 

Review incoming requests, computer generated and verbal, sort, code 

and prioritize for proper action.  

-Support users by fulfilling individual requests for information and/or 

training. Document issues in trouble ticket system. 

-Respond to/monitor/resolve issues/problems and log resolution into 

knowledgebase.  

-Install/de-commission hardware/software, implement software patches. 

Manage user accounts and maintain equipment 

accountability/disposition.   

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment.  High School 

with 5-6 yrs. of experience.   

$133.88 
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GA-51177 Information Assurance Engineer, Jr. - Provides technical and 

programmatic Information Assurance Services to customers in support 

of network and information security systems.   

Functional Responsibilities may include: 

-Prepares documentation from information obtained from customer 

using accepted guidelines such as DITSCAP.   

-Provides certification and accreditation support, contingency plans and 

conducts risk and vulnerability assessments.  

-Analyzes policies and procedures against Federal laws and regulations.   

-Develops and completes system security and contingency plans and 

conduct program audits.    

-Secures system configurations, installs security tools, scans systems, 

and report results.   

-Develops strategies to comply with privacy, risk management, and e-

authentication requirements.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience.   

 

$118.14 

GA-51178 Information Assurance Engineer - Provides technical and 

programmatic Information Assurance Services to customers in support 

of network and information security systems.   

Functional Responsibilities may include: 

-Prepares documentation from information obtained from customer 

using accepted guidelines such as DITSCAP.   

-Provides certification and accreditation support, contingency plans and 

conducts risk and vulnerability assessments.  

-Analyzes policies and procedures against Federal laws and regulations.   

-Develops and completes system security and contingency plans and 

conduct program audits.    

-Secures system configurations, installs security tools, scans systems, 

and report results.   

-Develops strategies to comply with privacy, risk management, and e-

authentication requirements.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4yrs of 

experience, or a Master's with 0-2 yrs. of experience 

$137.43 
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GA-51179 Information Assurance Engineer, Sr. - Provides technical and 

programmatic Information Assurance Services to customers in support 

of network and information security systems.   

Functional Responsibilities may include: 

-Prepares documentation from information obtained from customer 

using accepted guidelines such as DITSCAP.   

-Provides certification and accreditation support, contingency plans and 

conducts risk and vulnerability assessments.  

-Analyzes policies and procedures against Federal laws and regulations.   

-Develops and completes system security and contingency plans and 

conduct program audits.    

-Secures system configurations, installs security tools, scans systems, 

and report results.   

-Develops strategies to comply with privacy, risk management, and e-

authentication requirements.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$164.03 

GA-51180 Information Assurance Engineer, SME - Provides technical and 

programmatic Information Assurance Services to customers in support 

of network and information security systems.   

Functional Responsibilities may include: 

-Prepares documentation from information obtained from customer 

using accepted guidelines such as DITSCAP.   

-Provides certification and accreditation support, contingency plans and 

conducts risk and vulnerability assessments.  

-Analyzes policies and procedures against Federal laws and regulations.   

-Develops and completes system security and contingency plans and 

conduct program audits.    

-Secures system configurations, installs security tools, scans systems, 

and report results.   

-Develops strategies to comply with privacy, risk management, and e-

authentication requirements.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs 

$195.95 
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GA-51181 Information System Security Mgr, Jr. - Principal advisor responsible 

for the security of information systems.  

Functional Responsibilities include: 

-Perform oversight of the development, implementation, and evaluation 

of information system security program policy. 

-Integrates security processes and architectures to address information 

security issues and concerns. 

-Advises and consults on project-related information security issues, 

control gates, and the security review processes in place. 

-Provides advice and guidance on implementation of security measures 

for information systems. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs 

 

$182.50 

GA-51182 Information System Security Mgr - Principal advisor responsible for 

the security of information systems.  

Functional Responsibilities may include: 

-Perform oversight of the development, implementation, and evaluation 

of information system security program policy. 

-Integrates security processes and architectures to address information 

security issues and concerns. 

-Advises and consults on project-related information security issues, 

control gates, and the security review processes in place. 

-Provides advice and guidance on implementation of security measures 

for information systems. 

Considered a recognized authority within the Company. Works on 

complex technical problems and provides solutions which are highly 

innovative. Bachelor's with 10-12 yrs of experience, or a Master's with 

8-10 yrs. of experience. 

$219.89 
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GA-51183 Information System Security Mgr, Sr. - Principal advisor responsible 

for the security of information systems.  

Functional Responsibilities may include: 

-Perform oversight of the development, implementation, and evaluation 

of information system security program policy. 

-Integrates security processes and architectures to address information 

security issues and concerns. 

-Advises and consults on project-related information security issues, 

control gates, and the security review processes in place. 

-Provides advice and guidance on implementation of security measures 

for information systems. 

Recognized expert within the company, who designs, researches and 

develops highly advanced applications. Leads efforts to capture new 

business through technical work and capability briefings. Bachelor's 

with 12-15 yrs. of experience, or a Master's and 10-13 yrs. of experience 

 

$235.85 

GA-51184 Information System Security Mgr, SME - Principal advisor 

responsible for the security of information systems.  

Functional Responsibilities may include: 

-Perform oversight of the development, implementation, and evaluation 

of information system security program policy. 

-Integrates security processes and architectures to address information 

security issues and concerns. 

-Advises and consults on project-related information security issues, 

control gates, and the security review processes in place. 

-Provides advice and guidance on implementation of security measures 

for information systems. 

Recognized industry authority with advanced technical insight in 

multiple fields and disciplines and is instrumental in attracting/obtaining 

major new business. Bachelor's with 16-18 yrs. of experience, or a 

Master's with 14+ yrs. 

$281.95 
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GA-51185 Information System Security Officer, Jr. - Responsible for the 

certification and accreditation of computer networks and standalone 

information systems using government standards. 

Functional Responsibilities may include: 

-Prepare, maintain and implement System Security Plans. 

-Responsible for the oversight and accountability of security operations 

of all information systems. 

-Develops and implements security measures in accordance with 

applicable ICDs, NISP, NIST, and FISMA requirements. 

-Conducts ongoing vulnerability testing of the information system to 

verify security features and operating controls are functional. 

-Experience with RMF to perform system Assessment and 

Authorization through a GRC tool. 

-Experience in incident response and data loss prevention, detection, 

and response. 

-CISSP or DOD 8570 certification.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4yrs of 

experience, or a Master's with 0-2 yrs. of experience 

 

$130.48 

GA-51186 Information System Security Officer - Responsible for the 

certification and accreditation of computer networks and standalone 

information systems using government standards. 

Functional Responsibilities may include: 

-Prepare, maintain and implement System Security Plans. 

-Responsible for the oversight and accountability of security operations 

of all information systems. 

-Develops and implements security measures in accordance with 

applicable ICDs, NISP, NIST, and FISMA requirements. 

-Conducts ongoing vulnerability testing of the information system to 

verify security features and operating controls are functional. 

-Experience with RMF to perform system Assessment and 

Authorization through a GRC tool. 

-Experience in incident response and data loss prevention, detection, 

and response. 

-CISSP or DOD 8570 certification.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

$154.28 
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GA-51187 Information System Security Officer, Sr. - Responsible for the 

certification and accreditation of computer networks and standalone 

information systems using government standards. 

Functional Responsibilities may include: 

-Prepare, maintain and implement System Security Plans. 

-Responsible for the oversight and accountability of security operations 

of all information systems. 

-Develops and implements security measures in accordance with 

applicable ICDs, NISP, NIST, and FISMA requirements. 

-Conducts ongoing vulnerability testing of the information system to 

verify security features and operating controls are functional. 

-Experience with RMF to perform system Assessment and 

Authorization through a GRC tool. 

-Experience in incident response and data loss prevention, detection, 

and response. 

-CISSP or DOD 8570 certification.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs 

 

$179.99 

GA-51188 Information System Security Officer, SME - Responsible for the 

certification and accreditation of computer networks and standalone 

information systems using government standards. 

Functional Responsibilities may include: 

-Prepare, maintain and implement System Security Plans. 

-Responsible for the oversight and accountability of security operations 

of all information systems. 

-Develops and implements security measures in accordance with 

applicable ICDs, NISP, NIST, and FISMA requirements. 

-Conducts ongoing vulnerability testing of the information system to 

verify security features and operating controls are functional. 

-Experience with RMF to perform system Assessment and 

Authorization through a GRC tool. 

-Experience in incident response and data loss prevention, detection, 

and response. 

-CISSP or DOD 8570 certification.  

Considered a recognized authority within the Company. Works on 

complex technical problems and provides innovative solutions. 

Bachelor's with 10-12 yrs of experience, or a Master's with 8-10 yrs. 

$200.38 
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GA-51189 Installation/Integration Engineer, Jr.  - Plans, evaluates, and/or 

coordinates the installation of local and/or remote data and voice 

communications equipment.  

Functional Responsibilities may include: 

-Design networks, including selection of hardware and software 

packages, ensuring network documentation and instructions exist.  

-Build, test, and verify systems using engineering drawings. Administer 

and ensure standardization of all network integration and ensure 

delivery line for different applications. 

-Perform integration of solutions and communicate with all third‐party 

entities. Train various group members and provide technical expertise.  

-Work with the Solutions Architect and Design Engineer to provide 

client technical support, and developing and implementing network 

technology for new builds and projects.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience.   

 

$119.90 

GA-51190 Installation/Integration Engineer  - Plans, evaluates, and/or 

coordinates the installation of local and/or remote data and voice 

communications equipment.  

Functional Responsibilities may include: 

-Design networks, including selection of hardware and software 

packages, ensuring network documentation and instructions exist.  

-Build, test, and verify systems using engineering drawings. Administer 

and ensure standardization of all network integration and ensure 

delivery line for different applications. 

-Perform integration of solutions and communicate with all third‐party 

entities. Train various group members and provide technical expertise.  

-Work with the Solutions Architect and Design Engineer to provide 

client technical support, and developing and implementing network 

technology for new builds and projects.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4yrs of 

experience, or a Master's with 0-2 yrs. of experience 

$138.32 
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GA-51191 Installation/Integration Engineer, Sr. - Plans, evaluates, and/or 

coordinates the installation of local and/or remote data and voice 

communications equipment.  

Functional Responsibilities may include: 

-Design networks, including selection of hardware and software 

packages, ensuring network documentation and instructions exist.  

-Build, test, and verify systems using engineering drawings. Administer 

and ensure standardization of all network integration and ensure 

delivery line for different applications. 

-Perform integration of solutions and communicate with all third‐party 

entities. Train various group members and provide technical expertise.  

-Work with the Solutions Architect and Design Engineer to provide 

client technical support, and developing and implementing network 

technology for new builds and projects.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$183.54 

GA-51192 Installation/Integration Engineer, SME  - Plans, evaluates, and/or 

coordinates the installation of local and/or remote data and voice 

communications equipment.  

Functional Responsibilities may include:  

-Design networks, including selection of hardware and software 

packages, ensuring network documentation and instructions exist.  

-Build, test, and verify systems using engineering drawings. Administer 

and ensure standardization of all network integration and ensure 

delivery line for different applications. 

-Perform integration of solutions and communicate with all third‐party 

entities. Train various group members and provide technical expertise.  

-Work with the Solutions Architect and Design Engineer to provide 

client technical support, and developing and implementing network 

technology for new builds and projects.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$211.91 

http://www.telos.com/


 GSA Schedule GS-35F-162DA  

  

Information Technology Services  

Telos Part 

Number 

 

Service Category 

 

 

GSA Price 

 

 

60 
Toll Free Fax http://www.gsa.gov

 

 1-800-708-3567 703-724-3854 http://www.telos.com
 

 
  

GA-51193 IT Security Analyst, Jr. - Monitor, analyze, and detect Cyber events 

and incidents within information systems and networks under general 

supervision. 

Functional Responsibilities may include: 

-Assist with integrated, dynamic cyber defense, coordinate and maintain 

security toolsets.   

-Develop security assessment plans, and develop cloud service provider 

testing approach from security perspective. 

-Validate security control tests for cloud service provides; coordinates 

access to systems and approvals for scanning activities.   

-Reviews/tests system security controls to determine adequacy against 

federal requirements (e.g., NIST SP 800-53).  

-Draft security policies and procedures and agency specific policies in 

accordance with NIST requirement, and conduct risk assessments to 

quantify vulnerabilities. 

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience.   

 

$118.14 

GA-51194 IT Security Analyst - Monitor, analyze, and detect Cyber events and 

incidents within information systems and networks under general 

supervision. 

Functional Responsibilities may include: 

-Assist with integrated, dynamic cyber defense, coordinate and maintain 

security toolsets.   

-Develop security assessment plans, and develop cloud service provider 

testing approach from security perspective. 

-Validate security control tests for cloud service provides; coordinates 

access to systems and approvals for scanning activities.   

-Reviews/tests system security controls to determine adequacy against 

federal requirements (e.g., NIST SP 800-53).  

-Draft security policies and procedures and agency specific policies in 

accordance with NIST requirement, and conduct risk assessments to 

quantify vulnerabilities. 

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$137.43 
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GA-51195 IT Security Analyst, Sr. - Monitor, analyze, and detect Cyber events 

and incidents within information systems and networks under general 

supervision. 

Functional Responsibilities may include: 

-Assist with integrated, dynamic cyber defense, coordinate and maintain 

security toolsets.   

-Develop security assessment plans, and develop cloud service provider 

testing approach from security perspective. 

-Validate security control tests for cloud service provides; coordinates 

access to systems and approvals for scanning activities.   

-Reviews/tests system security controls to determine adequacy against 

federal requirements (e.g., NIST SP 800-53).  

-Draft security policies and procedures and agency specific policies in 

accordance with NIST requirement, and conduct risk assessments to 

quantify vulnerabilities. 

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$164.03 

GA-51196 IT Security Analyst, SME. - Monitor, analyze, and detect Cyber events 

and incidents within information systems and networks under general 

supervision. 

Functional Responsibilities may include: 

-Assist with integrated, dynamic cyber defense, coordinate and maintain 

security toolsets.   

-Develop security assessment plans, and develop cloud service provider 

testing approach from security perspective. 

-Validate security control tests for cloud service provides; coordinates 

access to systems and approvals for scanning activities.   

-Reviews/tests system security controls to determine adequacy against 

federal requirements (e.g., NIST SP 800-53).  

-Draft security policies and procedures and agency specific policies in 

accordance with NIST requirement, and conduct risk assessments to 

quantify vulnerabilities. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$195.95 
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GA-51197 Logistics Specialist, Sr. ** - Provides acquisition support including 

sustainability, reliability, maintainability, and availability of system 

components.   

Functional Responsibilities may include: 

-Requisition and manage records of material; track logistics materials 

for allocation of storage facilities; review configuration changes for 

deployment impact; document material conditions and identify support 

documentation. 

-Works on logistics and maintainability programs. Manages phases of 

daily provisioning, spares, or maintenance activities.  

-Reviews contractual data and related reports for assigned contracts to 

determine provisioning and repair requirements.  

-Conducts distribution and network studies, monitors inventory and 

analyzes requirements. Understands the Federal Supply System and 

equipment serviceability standards. 

Under general supervision, capable of performing all jobs. May assist 

and train less experienced personnel. High School and 4-5 yrs. of 

experience. 

 

$79.80 

GA-51198 Logistics Specialist, SME ** - Provides acquisition support including 

sustainability, reliability, maintainability, and availability of system 

components.   

Functional Responsibilities may include: 

-Requisition and manage records of material; tracks logistics materials 

for allocation of storage facilities; review configuration changes for 

deployment impact; document material conditions and identify support 

documentation. 

-Works on logistics and maintainability programs. Manages phases of 

daily provisioning, spares, or maintenance activities.  

-Reviews contractual data and related reports for assigned contracts to 

determine provisioning and repair requirements.  

-Conducts distribution and network studies, monitors inventory and 

analyzes requirements. Understands the Federal Supply System and 

equipment serviceability standards. 

Extensive knowledge of field. Works on assignments requiring 

judgment and plans own work. May coordinate work of others. High 

School and 5-6 yrs. of experience. 

$95.76 
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GA-51199 Network Engineer, SME - Supports implementation of network 

infrastructure and computer systems. 

Functional Responsibilities may include: 

-Configure, troubleshoot and maintain network and system 

infrastructure to include software and hardware. 

-Implement and design network architectures to support customer 

requirements.  

-Support development and integration of network architectures and 

systems. Evaluates and recommends security and equipment updates as 

necessary. 

-Prepare and maintain technical documentation. Conducts periodic risk 

management audits to ensure system is updated and as effective as 

possible. Conducts configuration control.     

Recognized expert within the company, who designs, researches and 

develops highly advanced applications. Leads efforts to capture new 

business through technical work and capability briefings. Bachelor's 

with 12-15 yrs. of experience, or a Master's and 10-13 yrs. 

 

$232.30 

GA-51200 Network Integration Engineer, Jr. - Designs, develops and engineers 

of effective and scalable network systems and solutions.  

Functional Responsibilities may include:  

-Integrate solutions, communicate with third-party entities, prepare 

customer test plans and strategies of conducting procedures.  

-Analyze problems, troubleshoot network integration issues and resolve 

complicated configuration issues.  

-Train group members and provide technical expertise.  

-Utilize network performance and monitoring tools to resolve issues 

during implementations.  

-Participate in evaluation, testing, selection, and deployment of 

foundational network elements for a greenfield network buildout. 

-Administer and ensure standardization of all network integration, 

troubleshoot network integration processes and resolve complicated 

configuration issues.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience 

$152.52 
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GA-51201 Network Integration Engineer - Designs, develops and engineers of 

effective and scalable network systems and solutions.  

Functional Responsibilities may include: 

-Integrate solutions, communicate with third-party entities, prepare 

customer test plans and strategies of conducting procedures.  

-Analyze problems, troubleshoot network integration issues and resolve 

complicated configuration issues.  

-Train group members and provide technical expertise.  

-Utilize network performance and monitoring tools to resolve issues 

during implementations.  

-Participate in evaluation, testing, selection, and deployment of 

foundational network elements for a greenfield network buildout. 

-Administer and ensure standardization of all network integration, 

troubleshoot network integration processes and resolve complicated 

configuration issues.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$192.40 

GA-51202 Network Integration Engineer, Sr.- Designs, develops and engineers 

of effective and scalable network systems and solutions.  

Functional Responsibilities may include: 

-Integrate solutions, communicate with third-party entities, prepare 

customer test plans and strategies of conducting procedures.  

-Analyze problems, troubleshoot network integration issues and resolve 

complicated configuration issues.  

-Train group members and provide technical expertise.  

-Utilize network performance and monitoring tools to resolve issues 

during implementations.  

-Participate in evaluation, testing, selection, and deployment of 

foundational network elements for a greenfield network buildout. 

-Administer and ensure standardization of all network integration, 

troubleshoot network integration processes and resolve complicated 

configuration issues.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$212.80 
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GA-51203 Network Integration Engineer, SME - Designs, develops and 

engineers of effective and scalable network systems and solutions.  

Functional Responsibilities may include: 

-Integrate solutions, communicate with third-party entities, prepare 

customer test plans and strategies of conducting procedures.  

-Analyze problems, troubleshoot network integration issues and resolve 

complicated configuration issues.  

-Train group members and provide technical expertise.  

-Utilize network performance and monitoring tools to resolve issues 

during implementations.  

-Participate in evaluation, testing, selection, and deployment of 

foundational network elements for a greenfield network buildout. 

-Administer and ensure standardization of all network integration, 

troubleshoot network integration processes and resolve complicated 

configuration issues.  

Considered a recognized authority within the Company. Works on 

complex technical problems and provides innovative solutions. 

Bachelor's with 10-12 yrs of experience, or a Master's with 8-10 yrs. 

 

$239.40 

GA-51204 Network Operations Specialist, Jr. - Performs analysis, design, and/or 

assembly related to product design, manufacturing, software, or 

engineering projects.  

Functional Responsibilities may include: 

-Translates manufacturing requirements into product design and insures 

product is properly designed for manufacture and suppliers are properly 

selected and qualified.  

-Selects and works together with suppliers and designers to finalize 

product design, material selection and final process selection. Defines, 

interprets, and develops quality standards.  

-Investigates and analyzes unique technical manufacturing and customer 

issues providing technical assistance.     

-Performs technical surveillance in the control of product, design 

concepts, software, and specification requirements.   

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience.   

$111.97 
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GA-51205 Network Operations Specialist  - Performs analysis, design, and/or 

assembly related to product design, manufacturing, software, or 

engineering projects.  

Functional Responsibilities may include: 

-Translates manufacturing requirements into product design and insures 

product is properly designed for manufacture and suppliers are properly 

selected and qualified.  

-Selects and works together with suppliers and designers to finalize 

product design, material selection and final process selection. Defines, 

interprets, and develops quality standards.  

-Investigates and analyzes unique or highly technical manufacturing and 

customer issues providing technical assistance in establishing 

procedures and methods.     

-Performs technical surveillance in the control of product, design 

concepts, software, and specification requirements. 

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience 

 

$132.11 

GA-51206 Network Operations Specialist, Sr. - Performs analysis, design, and/or 

assembly related to product design, manufacturing, software, or 

engineering projects.  

Functional Responsibilities may include: 

-Translates manufacturing requirements into product design and insures 

product is properly designed for manufacture and suppliers are properly 

selected and qualified.  

-Selects and works together with suppliers and designers to finalize 

product design, material selection and final process selection. Defines, 

interprets, and develops quality standards.  

-Investigates and analyzes unique or highly technical manufacturing and 

customer issues providing technical assistance in establishing 

procedures and methods.     

-Performs technical surveillance in the control of product, design 

concepts, software, and specification requirements. 

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

$156.05 
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GA-51207 Network Operations Specialist, SME - Performs analysis, design, 

and/or assembly related to product design, manufacturing, software, or 

engineering projects.  

Functional Responsibilities may include: 

-Translates manufacturing requirements into product design and insures 

product is properly designed for manufacture and suppliers are properly 

selected and qualified.  

-Selects and works together with suppliers and designers to finalize 

product design, material selection and final process selection. Defines, 

interprets, and develops quality standards.  

-Investigates and analyzes unique or highly technical manufacturing and 

customer issues providing technical assistance in establishing 

procedures and methods.     

-Performs technical surveillance in the control of product, design 

concepts, software, and specification requirements. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs 

 

$184.42 

GA-51208 Program Cost/Control Analyst, Jr. - Provides project management 

support and coordination to a contract, project, task, or business unit. 

Functional Responsibilities may include: 

-Set up cost control system, monitor and control costs and schedules on 

contracts requiring validated cost schedule controls.  

-Perform analyses and prepare reports to ensure contracts are within 

negotiated parameters and government cost controls. 

-Prepare budgets, financial forecasts and schedules for contract work 

and performs financial analyses.   

-Prepare program and WBS plans to ensure program requirements and 

SOW are captured and scheduled.  

-Perform schedule risk assessments to identify and mitigate program 

cost and scheduling risks. 

-Ensure adequate funding by maintaining accurate records of 

expenditures, projections, and requests for additional funding. 

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience. 

$109.32 
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GA-51209 Program Cost/Control Analyst - Provides project management 

support and coordination to a contract, project, task, or business unit. 

Functional Responsibilities may include: 

-Set up cost control system, monitor and control costs and schedules on 

contracts requiring validated cost schedule controls.  

-Perform analyses and prepare reports to ensure contracts are within 

negotiated parameters and government cost controls. 

-Prepare budgets, financial forecasts and schedules for contract work 

and performs financial analyses.   

-Prepare program and WBS plans to ensure program requirements and 

SOW are captured and scheduled.  

-Perform schedule risk assessments to identify and mitigate program 

cost and scheduling risks. 

-Ensure adequate funding by maintaining accurate records of 

expenditures, projections, and requests for additional funding. 

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience 

 

$126.79 

GA-51210 Program Cost/Control Analyst, Sr. - Provides project management 

support and coordination to a contract, project, task, or business unit. 

Functional Responsibilities may include: 

-Set up cost control system, monitor and control costs and schedules on 

contracts requiring validated cost schedule controls.  

-Perform analyses and prepare reports to ensure contracts are within 

negotiated parameters and government cost controls. 

-Prepare budgets, financial forecasts and schedules for contract work 

and performs financial analyses.   

-Prepare program and WBS plans to ensure program requirements and 

SOW are captured and scheduled.  

-Perform schedule risk assessments to identify and mitigate program 

cost and scheduling risks. 

-Ensure adequate funding by maintaining accurate records of 

expenditures, projections, and requests for additional funding. 

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

$149.84 
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GA-51211 Program Cost/Control Analyst, SME - Provides project management 

support and coordination to a contract, project, task, or business unit. 

Functional Responsibilities may include: 

-Set up cost control system, monitor and control costs and schedules on 

contracts requiring validated cost schedule controls.  

-Perform analyses and prepare reports to ensure contracts are within 

negotiated parameters and government cost controls. 

-Prepare budgets, financial forecasts and schedules for contract work 

and performs financial analyses.   

-Prepare program and WBS plans to ensure program requirements and 

SOW are captured and scheduled.  

-Perform schedule risk assessments to identify and mitigate program 

cost and scheduling risks. 

-Ensure adequate funding by maintaining accurate records of 

expenditures, projections, and requests for additional funding. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

 

$185.31 

GA-51212 Program Manager, Sr. - Responsible for the successful technical, 

schedule, and cost performance of a major program in accordance with 

contract requirements and company policies and procedures. 

Functional Responsibilities may include: 

-Acquires follow-on business associated with program and supports new 

business development by assisting in proposal process. 

-Manage an operating office and supervise professional and technical 

personnel, providing technical direction to complete tasks.   

-Prepare staffing plans, including skill and labor mix, to support 

contract operations. Responsible for recruiting, interviewing, and hiring 

staff.  

-Monitor contract, subcontract, and funding; prepare forecasts of 

program financial performance.  

-Develop and deliver required contract, departmental, project and/or 

financial reports.  

Recognized expert within the company. Leads efforts to capture new 

business through technical work and capability briefings. Bachelor's 

with 12-15 yrs. of experience, or a Master's and 10-13 yrs. 

$264.22 
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GA-51213 Program Manager, SME - Responsible for the successful technical, 

schedule, and cost performance of a major program in accordance with 

contract requirements and company policies and procedures. 

Functional Responsibilities may include: 

-Acquires follow-on business associated with program and supports new 

business development by assisting in proposal process. 

-Manage an operating office and supervise professional and technical 

personnel, providing technical direction to complete tasks.   

-Prepare staffing plans, including skill and labor mix, to support 

contract operations. Responsible for recruiting, interviewing, and hiring 

staff.  

-Monitor contract, subcontract, and funding; prepare forecasts of 

program financial performance.  

-Develop and deliver required contract, departmental, project and/or 

financial reports.  

Recognized industry authority in field and is instrumental in obtaining 

major new business. Bachelor's with 16-18 yrs. of experience, or a 

Master's with 14+ yrs. 

 

$309.44 

GA-51214 Program Planning/Master Scheduler, Jr. - Develop and manage 

scheduling processes, procedures, and training for technical projects, 

programs, or portfolios.   

Functional Responsibilities may include: 

-Prepares Integrated Master Plans (IMPs), Work Breakdown Structures 

(WBS), and Integrated Master Schedules (IMS) to ensure requirements 

and statement of work (SOW) are captured and scheduled. 

-Sets, monitors, and controls schedule baselines and implements change 

control processes.   

-Performs resource loading, critical path analysis, and captures schedule 

metrics.   

-Performs schedule risk assessments to identify and mitigate program 

risks and recommend risk responses. 

-Interfaces with vendors and customers for schedule development and 

maintenance.  

-Analyzes the impact of change orders, delays, and any other schedule 

disruptions.   

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience. 

$107.56 
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GA-51215 Program Planning/Master Scheduler - Develop and manage 

scheduling processes, procedures, and training for technical projects, 

programs, or portfolios.   

Functional Responsibilities may include: 

-Prepares Integrated Master Plans (IMPs), Work Breakdown Structures 

(WBS), and Integrated Master Schedules (IMS) to ensure requirements 

and statement of work (SOW) are captured and scheduled. 

-Sets, monitors, and controls schedule baselines and implements change 

control processes.   

-Performs resource loading, critical path analysis, and captures schedule 

metrics.   

-Performs schedule risk assessments to identify and mitigate program 

risks and recommend risk responses. 

-Interfaces with vendors and customers for schedule development and 

maintenance.  

-Analyzes the impact of change orders, delays, and any other schedule 

disruptions.   

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

 

$121.47 
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GA-51216 Program Planning/Master Scheduler, Sr. - Develop and manage 

scheduling processes, procedures, and training for technical projects, 

programs, or portfolios.   

Functional Responsibilities may include: 

-Prepares Integrated Master Plans (IMPs), Work Breakdown Structures 

(WBS), and Integrated Master Schedules (IMS) to ensure requirements 

and statement of work (SOW) are captured and scheduled. 

-Sets, monitors, and controls schedule baselines and implements change 

control processes.   

-Performs resource loading, critical path analysis, and captures schedule 

metrics.   

-Performs schedule risk assessments to identify and mitigate program 

risks and recommend risk responses. 

-Interfaces with vendors and customers for schedule development and 

maintenance.  

-Analyzes the impact of change orders, delays, and any other schedule 

disruptions.   

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

$152.50 
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GA-51217 Program Planning/Master Scheduler, SME - Develop and manage 

scheduling processes, procedures, and training for technical projects, 

programs, or portfolios.   

Functional Responsibilities may include: 

-Prepares Integrated Master Plans (IMPs), Work Breakdown Structures 

(WBS), and Integrated Master Schedules (IMS) to ensure requirements 

and statement of work (SOW) are captured and scheduled. 

-Sets, monitors, and controls schedule baselines and implements change 

control processes.   

-Performs resource loading, critical path analysis, and captures schedule 

metrics.   

-Performs schedule risk assessments to identify and mitigate program 

risks and recommend risk responses. 

-Interfaces with vendors and customers for schedule development and 

maintenance.  

-Analyzes the impact of change orders, delays, and any other schedule 

disruptions.   

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

 

$178.22 

GA-51218 Project Manager, Sr. - Responsible for the performance of technical 

projects or a portion of a larger technical program in accordance with 

contract requirements and company policies, procedures and guidelines.  

Functional Responsibilities may include: 

-Manages the technical direction of a project through the design, 

implementation, and testing in accordance with project objectives. 

-Responsible for all aspects of the development and implementation of 

assigned projects and acts as a single point of contact. Interfaces with all 

areas affected by the project. 

-Develops detailed work plans, schedules, project estimates, resource 

plans, and status reports.  

-Conducts project meetings and is responsible for project tracking and 

analysis. 

-Manages the integration of vendor tasks and tracks and reviews vendor 

deliverables.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs 

$203.04 
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GA-51219 Project Manager, SME - Responsible for the performance of technical 

projects in accordance with contract requirements and company 

policies, procedures and guidelines. 

Functional Responsibilities may include: 

-Manages the technical direction of a project through the design, 

implementation, and testing in accordance with project objectives. 

-Responsible for all aspects of the development and implementation of 

assigned projects and acts as a single point of contact. 

-Interfaces with all areas affected by the project. 

-Develops detailed work plans, schedules, project estimates, resource 

plans, and status reports.  

-Conducts project meetings and is responsible for project tracking and 

analysis.  

-Manages the integration of vendor tasks and tracks and reviews vendor 

deliverables.  

Considered a recognized authority within the Company. Works on 

complex technical problems and provides innovative solutions. 

Bachelor's with 10-12 yrs of experience, or a Master's with 8-10 yrs. 

 

$258.02 

GA-51220 Quality Control Analyst, Jr. ** - Implement quality control and safety 

plans to ensure compliance with contract specifications and applicable 

regulations.  

Functional Responsibilities may include: 

-Inspect all phases of a variety of goods, services or operation for 

conformity to established quality, health and safety, and other 

operational standards and compliance with contractual provisions. 

-Perform specific routine, repetitive analyses of raw materials, 

packaging components, and bulk, intermediate, or finished products 

according to established procedures and specifications.  

-Ensure all services listed on the performance requirement summary are 

performed in a satisfactory manner, specifing areas to inspect, and 

timing of inspections.  

-Report deficiencies, maintain Quality Control files, and documents 

results of all inspections. 

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. High School 

with 2-3 yrs. of experience. 

$81.99 
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GA-51221 Quality Control Analyst ** - Implement quality control and safety 

plans to ensure compliance with contract specifications and applicable 

regulations.  

Functional Responsibilities may include: 

-Inspect all phases of a variety of goods, services or operation for 

conformity to established quality, health and safety, and other 

operational standards and compliance with contractual provisions. 

-Perform specific routine, repetitive analyses of raw materials, 

packaging components, and bulk, intermediate, or finished products 

according to established procedures and specifications.  

-Ensure all services listed on the performance requirement summary are 

performed in a satisfactory manner, specifing areas to inspect, and 

timing of inspections.  

-Report deficiencies, maintain Quality Control files, and documents 

results of all inspections. 

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. High School with 4-5 yrs of 

experience 

 

$95.76 

GA-51222 Quality Control Analyst, Sr. ** - Implement quality control and safety 

plans to ensure compliance with contract specifications and applicable 

regulations.  

Functional Responsibilities may include: 

-Inspect all phases of a variety of goods, services or operation for 

conformity to established quality, health and safety, and other 

operational standards and compliance with contractual provisions. 

-Perform specific routine, repetitive analyses of raw materials, 

packaging components, and bulk, intermediate, or finished products 

according to established procedures and specifications.  

-Ensure all services listed on the performance requirement summary are 

performed in a satisfactory manner, specifing areas to inspect, and 

timing of inspections.  

-Report deficiencies, maintain Quality Control files, and documents 

results of all inspections. 

Independently determines and develops approach to solutions. High 

School 5-6 yrs. of experience. 

$115.26 
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GA-51223 Quality Control Analyst, SME ** - Implement quality control and 

safety plans to ensure compliance with contract specifications and 

applicable regulations.  

Functional Responsibilities may include: 

-Inspect all phases of a variety of goods, services or operation for 

conformity to established quality, health and safety, and other 

operational standards and compliance with contractual provisions. 

-Perform specific routine, repetitive analyses of raw materials, 

packaging components, and bulk, intermediate, or finished products 

according to established procedures and specifications.  

-Ensure all services listed on the performance requirement summary are 

performed in a satisfactory manner, specifing areas to inspect, and 

timing of inspections.  

-Report deficiencies, maintain Quality Control files, and documents 

results of all inspections. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. High School with 

6-8 yrs. of experience. 

 

$122.36 

GA-51224 Quality Control Engineer, Jr. - Plans activities concerned with 

development, application, and maintenance of quality standards. 

Develops and implements standards and methods for inspection, testing, 

and evaluation.  

Functional Responsibilities may include: 

-Devise sampling procedures and designs and develops forms and 

instructions for recording, evaluating, and reporting quality and 

reliability data.  

-Establish program to evaluate testing, equipment, facilities, precision 

measurements, and accuracy measurements.  

-Develop and implement methods and procedures for disposition of 

discrepant material, and devises methods to assess cost and 

responsibility.  

-Direct workers engaged in measuring, testing, and tabulating data.  

-Authors training material and conducts quality training. Specializes in 

areas of quality control engineering.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience. 

$122.55 
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GA-51225 Quality Control Engineer - Plans activities concerned with 

development, application, and maintenance of quality standards. 

Develops and implements standards and methods for inspection, testing, 

and evaluation.  

Functional Responsibilities may include: 

-Devise sampling procedures and designs and develops forms and 

instructions for recording, evaluating, and reporting quality and 

reliability data.  

-Establish program to evaluate testing, equipment, facilities, precision 

measurements, and accuracy measurements.  

-Develop and implement methods and procedures for disposition of 

discrepant material, and devises methods to assess cost and 

responsibility.  

-Direct workers engaged in measuring, testing, and tabulating data.  

-Authors training material and conducts quality training. Specializes in 

areas of quality control engineering.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

 

$127.68 

GA-51226 Quality Control Engineer, Sr. - Plans activities concerned with 

development, application, and maintenance of quality standards. 

Develops and implements standards and methods for inspection, testing, 

and evaluation.  

Functional Responsibilities may include: 

-Devise sampling procedures and designs and develops forms and 

instructions for recording, evaluating, and reporting quality and 

reliability data.  

-Establish program to evaluate testing, equipment, facilities, precision 

measurements, and accuracy measurements.  

-Develop and implement methods and procedures for disposition of 

discrepant material, and devises methods to assess cost and 

responsibility.  

-Direct workers engaged in measuring, testing, and tabulating data.  

-Authors training material and conducts quality training. Specializes in 

areas of quality control engineering.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

$160.48 
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GA-51227 Quality Control Engineer, SME - Plans activities concerned with 

development, application, and maintenance of quality standards. 

Develops and implements standards and methods for inspection, testing, 

and evaluation.  

Functional Responsibilities may include: 

-Devise sampling procedures and designs and develops forms and 

instructions for recording, evaluating, and reporting quality and 

reliability data.  

-Establish program to evaluate testing, equipment, facilities, precision 

measurements, and accuracy measurements.  

-Develop and implement methods and procedures for disposition of 

discrepant material, and devises methods to assess cost and 

responsibility.  

-Direct workers engaged in measuring, testing, and tabulating data.  

-Authors training material and conducts quality training. Specializes in 

areas of quality control engineering.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

 

$194.18 

GA-51228 Security Control Assessor, Jr. - Ensures integrity of IT systems by 

identifying and mitigating potential avenues of exploitation, including 

system level attacks and user level attacks. 

Functional Responsibilities may include: 

- Coordinates planning, scheduling, and testing of projects in the 

Assessment and Authorization (A&A) process.  

- Develops and documents security evaluation test plans and procedures.  

-Conducts hands on security testing, analyzes results, documents risks, 

and recommends countermeasures. 

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$136.65 
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GA-51229 Security Control Assessor - Ensures integrity of IT systems by 

identifying and mitigating potential avenues of exploitation, including 

system level attacks and user level attacks. 

Functional Responsibilities may include: 

- Coordinates planning, scheduling, and testing of projects in the 

Assessment and Authorization (A&A) process.  

- Develops and documents security evaluation test plans and procedures.  

-Conducts hands on security testing, analyzes results, documents risks, 

and recommends countermeasures. 

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$164.03 

GA-51230 Security Control Assessor, Sr. - Ensures integrity of IT systems by 

identifying and mitigating potential avenues of exploitation, including 

system level attacks and user level attacks. 

Functional Responsibilities may include: 

- Coordinates planning, scheduling, and testing of projects in the 

Assessment and Authorization (A&A) process.  

- Develops and documents security evaluation test plans and procedures.  

-Conducts hands on security testing, analyzes results, documents risks, 

and recommends countermeasures. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

 

$195.95 

GA-51231 Security Control Assessor, SME - Ensures integrity of IT systems by 

identifying and mitigating potential avenues of exploitation, including 

system level attacks and user level attacks. 

Functional Responsibilities may include: 

- Coordinates planning, scheduling, and testing of projects in the 

Assessment and Authorization (A&A) process.  

- Develops and documents security evaluation test plans and procedures.  

-Conducts hands on security testing, analyzes results, documents risks, 

and recommends countermeasures. 

Considered a recognized authority within the Company. Works on 

complex technical problems and provides solutions which are highly 

innovative. Bachelor's with 10-12 yrs of experience, or a Master's with 

8-10 yrs. of experience. 

$219.89 
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GA-51232 Security Engineer, Jr. - Gathers, analyzes, and implements security 

requirements and provides continuous monitoring of the security 

posture of the system or enterprise. 

Functional Responsibilities may include:  

-Design, develop and implement security requirements. Prepares 

Security Test and Evaluation plans.  

-Provide certification and accreditation support of security and 

contingency plans and conduct complex risk and vulnerability 

assessments.  

-Analyze policies and procedures against Cybersecurity Standards and 

provide recommendations.  

-Develop system security plans and contingency plans, and recommend 

enhancements. 

-Secure system configurations and install security tools, scans systems 

to determine compliancy, report results, and evaluate products and 

system administration. 

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$163.10 

GA-51233 Software Engineer, SME - Conducts research in design, development, 

testing and utilization of electronic data processing software.  

Functional Responsibilities may include: 

-Designs, develops, documents, tests and debugs applications software 

and systems that contain logical and mathematical solutions.  

-Conducts multidisciplinary research and collaborates with equipment 

designers and/or hardware engineers in the planning, design, 

development, and utilization of electronic data processing systems. 

-Analyzes user needs and software requirements to determine feasibility 

of design within time and cost constraints.  

-Coordinates software system installations and monitors equipment 

functioning to ensure specifications are met. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs 

$218.12 
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GA-51234 System/Network Administrator, SME - Maintains smooth operation 

of multi-user computer systems, including coordination with network 

engineers.  

Functional Responsibilities may include: 

-Monitors and manages system resources, including CPU usage, disk 

usage, and response times.  

-Performs systems security administration functions, including creating 

user profiles and accounts.  

-Set up administrator accounts, maintain system documentation, install 

system wide software, and allocate storage space. 

-Interacts with users, evaluates vendor products, makes 

recommendations to purchase hardware and software, coordinates 

installation and provides backup recovery.  

-Develops and monitors policies and standards for allocation related to 

the use of computing resources.  

Recognized expert within the company, who designs, researches and 

develops highly advanced applications. Leads efforts to capture new 

business through technical work and capability briefings. Bachelor's 

with 12-15 yrs. of experience, or a Master's and 10-13 yrs. 

 

$215.46 

GA-51235 Systems Architect, Sr. - Performs independent high-level design of 

enterprise application systems.  

Functional Responsibilities may include: 

-Establishes the basic structure of the system, defines essential core 

design features and elements that provide the framework.  

-Works with systems users in the identification and resolution of user 

problems and concerns for complex projects.  

-Performs cost-benefit analyses to determine whether requirements are 

best met by software or hardware functions; making maximum use of 

COTS or developed components.  

-Generates a set of acceptance test requirements for complex systems, 

together with the designers, test engineers, and the user to determine 

that all of the high level requirements have been met.  

Recognized expert within the company, who designs, researches and 

develops highly advanced applications. Leads efforts to capture new 

business through technical work and capability briefings. Bachelor's 

with 12-15 yrs. of experience, or a Master's and 10-13 yrs. 

$279.29 
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GA-51236 Systems Architect, SME - Performs independent high-level design of 

enterprise application systems.  

Functional Responsibilities may include: 

-Establishes the basic structure of the system, defines essential core 

design features and elements that provide the framework.  

-Works with systems users in the identification and resolution of user 

problems and concerns for complex projects.  

-Performs cost-benefit analyses to determine whether requirements are 

best met by software or hardware functions; making maximum use of 

COTS or developed components.  

-Generates a set of acceptance test requirements for complex systems, 

together with the designers, test engineers, and the user to determine 

that all of the high level requirements have been met.  

Recognized industry authority with advanced technical insight in 

multiple fields and disciplines and is instrumental in attracting/obtaining 

major new business. Bachelor's with 16-18 yrs. of experience, or a 

Master's with 14+ yrs. 

 

$329.83 

GA-51237 Systems Engineer, SME - Using a holistic approach, designs, develops, 

evaluates and modifies end-to-end systems and systems-oriented 

products through their entire life cycle.  

Functional Responsibilities may include: 

-Generates quantifiable requirements based on customer description, 

system planning and design, and acquisition logistics.   

-Assesses performance using evaluation criteria and technical 

performance measures.  

-Participates in system conceptual design and documentation of the 

design concepts. Translates high level product development into system 

requirement specifications and develop lower level detailed 

requirements.  

-Generates system level requirements verification procedures and 

customer acceptance test procedures. Reviews test plans/procedures and 

ensures they meet objectives of contractual requirements. 

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$196.84 
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GA-51238 Technical Writer, Jr. - Writes and/or edits technical documents such 

as technical procedure manuals, user manuals, programming manuals, 

service manuals, operational specifications, and technical publications. 

Functional Responsibilities may include: 

-Acquire subject knowledge by interviewing product developers, 

observing production methods, technical specifications, blueprints and 

engineering diagrams.  

-Oversee preparation of illustrative materials, selecting drawings, 

sketches, diagrams, charts, and conduct quality review. 

-Translate complex data into user-friendly text for print and electronic 

publications, technical journals, user and training manuals, proposals, 

and websites.  

-Develop cataloging systems, maintain records, files, electronic media, 

and archive information for publication and/or technical seminars.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience. 

 

$106.68 

GA-51239 Technical Writer - Writes and/or edits technical documents such as 

technical procedure manuals, user manuals, programming manuals, 

service manuals, operational specifications, and technical publications. 

Functional Responsibilities may include: 

-Acquire subject knowledge by interviewing product developers, 

observing production methods, technical specifications, blueprints and 

engineering diagrams.  

-Oversee preparation of illustrative materials, selecting drawings, 

sketches, diagrams, charts, and conduct quality review. 

-Translate complex data into user-friendly text for print and electronic 

publications, technical journals, user and training manuals, proposals, 

and websites.  

-Develop cataloging systems, maintain records, files, electronic media, 

and archive information for publication and/or technical seminars.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$125.02 
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GA-51240 Technical Writer, Sr. - Writes and/or edits technical documents such 

as technical procedure manuals, user manuals, programming manuals, 

service manuals, operational specifications, and technical publications. 

Functional Responsibilities may include: 

-Acquire subject knowledge by interviewing product developers, 

observing production methods, technical specifications, blueprints and 

engineering diagrams.  

-Oversee preparation of illustrative materials, selecting drawings, 

sketches, diagrams, charts, and conduct quality review. 

-Translate complex data into user-friendly text for print and electronic 

publications, technical journals, user and training manuals, proposals, 

and websites.  

-Develop cataloging systems, maintain records, files, electronic media, 

and archive information for publication and/or technical seminars.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$148.96 

GA-51241 Technical Writer, SME - Writes and/or edits technical documents such 

as technical procedure manuals, user manuals, programming manuals, 

service manuals, operational specifications, and technical publications. 

Functional Responsibilities may include: 

-Acquire subject knowledge by interviewing product developers, 

observing production methods, technical specifications, blueprints and 

engineering diagrams.  

-Oversee preparation of illustrative materials, selecting drawings, 

sketches, diagrams, charts, and conduct quality review. 

-Translate complex data into user-friendly text for print and electronic 

publications, technical journals, user and training manuals, proposals, 

and websites.  

-Develop cataloging systems, maintain records, files, electronic media, 

and archive information for publication and/or technical seminars.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$175.56 
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GA-51242 VTC Systems Engineer, Jr. - Provide high-quality and experienced 

technical expertise in all aspects of AV and VTC, hardware and 

software, network services, maintenance support, and engineering work 

for existing and new equipment. 

Functional Responsibilities may include: 

-Work on design specs and reviews for AV and communications 

systems using AutoCAD.  

-Design system functionality based on client specifications and budgets. 

Troubleshoot and solve problems, support AV and VTC events, 

meetings, and conferences, public address systemsand displays, and 

close caption.  

-Provide custom programming for AV systems,  allowing for multiple 

electronic functions in single control device. Install and configure 

Polycom video endpoints.  

-Perform daily walk-through of conference rooms, meeting room 

support, camera recording for events.   

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience.   

 

$134.89 

GA-51243 VTC Systems Engineer - Provide high-quality and experienced 

technical expertise in all aspects of AV and VTC, hardware and 

software, network services, maintenance support, and engineering work 

for existing and new equipment. 

Functional Responsibilities may include: 

-Work on design specs and reviews for AV and communications 

systems using AutoCAD.  

-Design system functionality based on client specifications and budgets. 

Troubleshoot and solve problems, support AV and VTC events, 

meetings, and conferences, public address systemsand displays, and 

close caption.  

-Provide custom programming for AV systems,  allowing for multiple 

electronic functions in single control device. Install and configure 

Polycom video endpoints.  

-Perform daily walk-through of conference rooms, meeting room 

support, camera recording for events.   

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$156.94 
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GA-51244 VTC Systems Engineer, Sr. - Provide high-quality and experienced 

technical expertise in all aspects of AV and VTC, hardware and 

software, network services, maintenance support, and engineering work 

for existing and new equipment. 

Functional Responsibilities may include:  

-Work on design specs and reviews for AV and communications 

systems using AutoCAD.  

-Design system functionality based on client specifications and budgets. 

Troubleshoot and solve problems, support AV and VTC events, 

meetings, and conferences, public address systemsand displays, and 

close caption.  

-Provide custom programming for AV systems,  allowing for multiple 

electronic functions in single control device. Install and configure 

Polycom video endpoints.  

-Perform daily walk-through of conference rooms, meeting room 

support, camera recording for events.   

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$186.20 

GA-51245 VTC Systems Engineer, SME - Provide high-quality and experienced 

technical expertise in all aspects of AV and VTC, hardware and 

software, network services, maintenance support, and engineering work 

for existing and new equipment. 

Functional Responsibilities may include: 

-Work on design specs and reviews for AV and communications 

systems using AutoCAD.  

-Design system functionality based on client specifications and budgets. 

Troubleshoot and solve problems, support AV and VTC events, 

meetings, and conferences, public address systemsand displays, and 

close caption.  

-Provide custom programming for AV systems,  allowing for multiple 

electronic functions in single control device. Install and configure 

Polycom video endpoints.  

-Perform daily walk-through of conference rooms, meeting room 

support, camera recording for events.   

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$216.34 
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GA-51246 VTC Technician, Jr. ** - Operates and maintains Video 

Teleconferencing Component Systems (VTC) and Audio Visual (A/V) 

suites. 

Functional Responsibilities may include: 

-Provide installation and technical support, and training for all AV 

systems.  

-Install, pull wiring, terminate and test all ATC equipment, cables, 

connectors, and interfaces. 

-Install projections screens, plasma TVs and different speakers. Read 

blueprints and wire ATC racks. 

-Provide technical support to users experiencing problems with 

operation or maintenance of systems.  

-Install and maintain ATC systems, VTC hardware and software. 

-Provide client consulting and training on control, interfaces, and use of 

VTC or A/V equipment.  

-Performs video capture and transfer to a media streaming server.    

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. High School 

and 1-2 yrs. of experience. 

 

$80.23 

GA-51247 VTC Technician ** - Operates and maintains Video Teleconferencing 

Component Systems (VTC) and Audio Visual (A/V) suites. 

Functional Responsibilities may include: 

-Provide installation and technical support, and training for all AV 

systems.  

-Install, pull wiring, terminate and test all ATC equipment, cables, 

connectors, and interfaces. 

-Install projections screens, plasma TVs and different speakers. Read 

blueprints and wire ATC racks. 

-Provide technical support to users experiencing problems with 

operation or maintenance of systems.  

-Install and maintain ATC systems, VTC hardware and software. 

-Provide client consulting and training on control, interfaces, and use of 

VTC or A/V equipment.  

-Performs video capture and transfer to a media streaming server.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. High School and 2-3 yrs. of 

experience.   

$94.87 
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GA-51248 VTC Technician, Sr. ** - Operates and maintains Video 

Teleconferencing Component Systems (VTC) and Audio Visual (A/V) 

suites. 

Functional Responsibilities may include: 

-Provide installation and technical support, and training for all AV 

systems.  

-Install, pull wiring, terminate and test all ATC equipment, cables, 

connectors, and interfaces. 

-Install projections screens, plasma TVs and different speakers. Read 

blueprints and wire ATC racks. 

-Provide technical support to users experiencing problems with 

operation or maintenance of systems.  

-Install and maintain ATC systems, VTC hardware and software. 

-Provide client consulting and training on control, interfaces, and use of 

VTC or A/V equipment.  

-Performs video capture and transfer to a media streaming server.  

Independently determines and develops approach to solutions. High 

School  and 4-5 yrs. of experience. 

 

$100.19 

GA-51249 VTC Technician, SME ** - Operates and maintains Video 

Teleconferencing Component Systems (VTC) and Audio Visual (A/V) 

suites. 

Functional Responsibilities may include: 

-Provide installation and technical support, and training for all AV 

systems.  

-Install, pull wiring, terminate and test all ATC equipment, cables, 

connectors, and interfaces. 

-Install projections screens, plasma TVs and different speakers. Read 

blueprints and wire ATC racks. 

-Provide technical support to users experiencing problems with 

operation or maintenance of systems.  

-Install and maintain ATC systems, VTC hardware and software. 

-Provide client consulting and training on control, interfaces, and use of 

VTC or A/V equipment.  

-Performs video capture and transfer to a media streaming server.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. High School and 

5-6 yrs. of experience. 

$111.72 
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GA-51250 Wireless Net Integration Engineer, Jr. - Develops, maintains, and 

manages the implementation of wireless network infrastructure and 

computer systems.  

Functional Responsibilities may include: 

-Configure, troubleshoot and maintain wireless network and system 

infrastructure to include software, hardware, cloud and RF components. 

-Implement and design wireless network architectures and integrate 

with wired network architecture. Ensure compliance with engineering 

policies, procedures, and regulations.  

-Evaluate and recommend wireless security and equipment updates, and 

prepare and maintain technical documentation. 

-Conduct risk management audits, ensure system updates, and conduct 

configuration control. Provide accreditation and authorization support 

for security and contingency plans and conduct risk and vulnerability 

assessments.  

Develops solutions to routine technical problems of limited scope 

following detailed instructions. Work is closely supervised. Bachelor's 

with 1-2 yrs. of experience. 

$114.61 

 

GA-51251 Wireless Net Integration Engineer - Develops, maintains, and 

manages the implementation of wireless network infrastructure and 

computer systems.  

Functional Responsibilities may include: 

-Configure, troubleshoot and maintain wireless network and system 

infrastructure to include software, hardware, cloud and RF components. 

-Implement and design wireless network architectures and integrate 

with wired network architecture. Ensure compliance with engineering 

policies, procedures, and regulations.  

-Evaluate and recommend wireless security and equipment updates, and 

prepare and maintain technical documentation. 

-Conduct risk management audits, ensure system updates, and conduct 

configuration control. Provide accreditation and authorization support 

for security and contingency plans and conduct risk and vulnerability 

assessments.  

Works under general supervision, providing solutions to technical 

problems of moderate scope/complexity. Bachelor's with 2-4 yrs of 

experience, or a Master's with 0-2 yrs. of experience. 

$143.64 
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GA-51252 Wireless Net Integration Engineer, Sr. - Develops, maintains, and 

manages the implementation of wireless network infrastructure and 

computer systems.  

Functional Responsibilities may include:  

-Configure, troubleshoot and maintain wireless network and system 

infrastructure to include software, hardware, cloud and RF components. 

-Implement and design wireless network architectures and integrate 

with wired network architecture. Ensure compliance with engineering 

policies, procedures, and regulations.  

-Evaluate and recommend wireless security and equipment updates, and 

prepare and maintain technical documentation. 

-Conduct risk management audits, ensure system updates, and conduct 

configuration control. Provide accreditation and authorization support 

for security and contingency plans and conduct risk and vulnerability 

assessments.  

Independently determines and develops approach to solutions. 

Bachelor's with 5-7 yrs. of experience, or a Master's and 3-5 yrs. of 

experience. 

 

$179.99 

GA-51253 Wireless Net Integration Engineer, SME - Develops, maintains, and 

manages the implementation of wireless network infrastructure and 

computer systems.  

Functional Responsibilities may include: 

-Configure, troubleshoot and maintain wireless network and system 

infrastructure to include software, hardware, cloud and RF components. 

-Implement and design wireless network architectures and integrate 

with wired network architecture. Ensure compliance with engineering 

policies, procedures, and regulations.  

-Evaluate and recommend wireless security and equipment updates, and 

prepare and maintain technical documentation. 

-Conduct risk management audits, ensure system updates, and conduct 

configuration control. Provide accreditation and authorization support 

for security and contingency plans and conduct risk and vulnerability 

assessments.  

Considered an emerging authority. Exercises considerable latitude in 

determining objectives and approaches to assignment. Bachelor's with 

8-10 yrs. of experience, or a Master's with 6-8 yrs. 

$198.61 
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SIN 54151S - SERVICE CONTRACT LABOR STANDARD (SCLS) MATRIX  

SCLS Eligible Contract Labor Category SCLS Equivalent Code ‐ Title WD Number 

Administrative Support ** 01311 - Secretary I 2015-4281 

Field Service Technician - Intermediate ** 14160 - Personal Computer Support Technician 2015-4281 

Field Service Technician - Junior ** 14160 - Personal Computer Support Technician 2015-4281 

Logistics Specialist ** 21050 - Material Handling Laborer 2015-4281 

Network Installer ** 14160 - Personal Computer Support Technician 2015-4281 

System/Network Administrator ** 14043 - Computer Operator III 2015-4281 

CAD Operator/ Draftsman, Jr. ** 30061 - Drafter/CAD Operator I 2015-4281 

CAD Operator/ Draftsman ** 30062 - Drafter/CAD Operator II 2015-4281 

CAD Operator/ Draftsman, Sr. ** 30063 - Drafter/CAD Operator III 2015-4281 

CAD Operator/ Draftsman, SME ** 30064 - Drafter/CAD Operator IV 2015-4281 

Call Center Agent, Jr. ** 01041 - Customer Service Representative I 2015-4281 

Call Center Agent ** 01042 - Customer Service Representative II 2015-4281 

Call Center Agent, Sr. ** 01043 - Customer Service Representative III 2015-4281 

Call Center Agent, SME ** 01043 - Customer Service Representative III 2015-4281 

Depot Technician, Jr. **  14160 - Personal Computer Support Technician 2015-4281 

Depot Technician **  14160 - Personal Computer Support Technician 2015-4281 

Depot Technician, Sr. **  14160 - Personal Computer Support Technician 2015-4281 

Depot Technician, SME **  14160 - Personal Computer Support Technician 2015-4281 

Field Service Technician, Sr. ** 14160 - Personal Computer Support Technician 2015-4281 

Help Desk Support Technician, Jr. ** 14160 - Personal Computer Support Technician 2015-4281 

Help Desk Support Technician ** 14160 - Personal Computer Support Technician 2015-4281 

Help Desk Support Technician, Sr. ** 14160 - Personal Computer Support Technician 2015-4281 

Help Desk Support Technician, SME ** 14160 - Personal Computer Support Technician 2015-4281 

Logistics Specialist, Sr. ** 21030 - Material Coordinator 2015-4281 

Logistics Specialist, SME ** 21030 - Material Coordinator 2015-4281 

Quality Control Analyst, Jr. ** 01270 - Production Control Clerk 2015-4281 

Quality Control Analyst ** 01270 - Production Control Clerk 2015-4281 

Quality Control Analyst, Sr. ** 01270 - Production Control Clerk 2015-4281 
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Quality Control Analyst, SME ** 01270 - Production Control Clerk 2015-4281 

VTC Technician, Jr. ** 13110 - Video Teleconference Technician 2015-4281 

VTC Technician ** 13110 - Video Teleconference Technician 2015-4281 

VTC Technician, Sr. ** 13110 - Video Teleconference Technician 2015-4281 

VTC Technician, SME ** 13110 - Video Teleconference Technician 2015-4281 

 
The Service Contract Labor Standards, formerly the Service Contract Act (SCA), apply to this contract and it 
includes SCLS applicable labor categories. Labor categories and fixed price services marked with a (**) in this 
price list are based on the U.S. Department of Labor Wage Determination Number(s) identified in the SCLS/SCA 
matrix. The prices awarded are in line with the geographic scope of the contract (e.g., nationwide). 
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SIN 518210C 

Cloud Computing and Cloud Related IT Professional 

Services 

  

THE BELOW APPLIES TO ALL TELOS LABOR CATEGORIES 

 

Representative education and experience qualifications of Telos’ IT 

Services categories are provided below. These labor categories allow for 

an equivalent combination of education, experience and/or training that 

provides the required knowledge, skills, and abilities. Telos labor 

categories are offered in the same manner as Telos sells to its 

commercial and other ordering activity customers. 
 

Below are the equivalencies: 

 

2 years experience equates to an Associates degree 

4 years experience equates to BA/BS degree 

6 years experience equates to Masters degree 

9 years experience equates to Ph.D. or equivalent Doctorate degree  

 

. 
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GA-52001-C Management- Cloud Technology, Senior Manager - 

Oversees the technical aspects of the cloud computing 

environment, including the strategy, adoption, design, 

implementation, and maintenance of cloud-based 

infrastructure, security, applications, and services. 

Creates project plans in accordance with customer 

requirements and manages projects throughout the entire 

project lifecycle. Collaborates with the cloud, development, 

security, and operation teams and other stakeholders to 

ensure the cloud computing environment meets the 

business and technical requirements of cost optimization, 

operations, performance, reliability, and security. Provides 

guidance and support to teams in meeting milestones and 

overall project timelines. Establishes and maintains 

consistent customer communication through project 

lifecycles.   

Bachelors Degree. Minimum 5 years experience. 

$222.52 

GA-52002-C Cloud Architect, Associate Principal - Designs and 

oversees implementation of cloud computing environment 

to meet organization’s objectives. Develops and designs 

cloud and cloud-based solutions for cloud strategy and 

adoption, including Cloud Migration, Security and 

Compliance, Hybrid-Cloud, Multi-cloud, and cloud-native 

development. 

Collaborates with the cloud, development, security, and 

operation teams and other stakeholders to ensure the cloud 

solution(s) meet the business and technical requirements of 

cost optimization, operations, performance, reliability, and 

security. Stays current on emerging trends and 

technologies, and best practices in the cloud and makes 

recommendations and/or improvements to the cloud 

architecture and implementation accordingly.  

Bachelors Degree.  Minimum 8 years experience 

$185.74 
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GA-52003-C Cloud Engineer, Senior - Implements, configures, 

manages, monitors, and troubleshoots cloud-based 

solutions under the guidance of engineering lead. Test 

and implement automation and orchestration tools and 

processes for cloud efficiencies. Collaborates with the 

cloud team in order to complete specific tasks and 

projects assigned by the engineering lead. Stays current 

on emerging trends and technologies, and best practices 

in the cloud.  

Bachelors Degree. Minimum 5 years experience. 

$163.73 

GA-52004-C Cloud Engineer, Associate Principal - Implements, 

configures, manages, monitors, and troubleshoots cloud-

based solutions in accordance with the cloud architecture. 

Identify, develop, and test automation and orchestration 

tools and processes for cloud efficiencies. Delegate tasks 

to team members as needed. Collaborates with the cloud, 

development, security, and operation teams and other 

stakeholders to ensure the cloud solution(s) are 

implemented in accordance with the cloud architecture 

and technology objectives to include performance, 

reliability, and security. Stays current on emerging trends 

and technologies, and best practices in the cloud and 

makes recommendations to improve the cloud solution(s) 

accordingly.  

Bachelors Degree. Minimum 8 years experience. 

 

$205.37 

GA-52005-C Cloud Systems Administrator, Senior - Administers 

and manages daily operations of the cloud infrastructure, 

applications, and services under the guidance of the Lead 

Cloud Systems Administrator. Collaborates with the 

cloud and operation teams and other stakeholders to 

ensure the cloud environment meets defined 

requirements for cost optimization, operations, 

performance, reliability, and security. Stays current on 

emerging trends and technologies, and best practices in 

the cloud.  

Bachelors Degree. Minimum 5 years experience. 

$131.40 
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GA-52006-C Cloud Systems Administrator, Lead - Leads a team of 

cloud system administrators that administer and manage 

daily operations of the cloud infrastructure, applications, 

and services. Provides technical guidance and training to 

the cloud administration team as needed. Collaborates 

with the cloud, development, security, and operation 

teams and other stakeholders to ensure the cloud 

environment meets defined requirements for cost 

optimization, operations, performance, reliability, and 

security. Stays current on emerging trends and 

technologies, and best practices in the cloud.  

Bachelors Degree. Minimum 6 years experience. 

$151.57 
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SIN 54151HACS 

Highly Adaptive Cybersecurity Services 

 

 

THE BELOW APPLIES TO ALL TELOS LABOR CATEGORIES 

 

Representative education and experience qualifications of Telos’ IT Services 

categories are provided below. These labor categories allow for an equivalent 

combination of education, experience and/or training that provides the 

required knowledge, skills, and abilities. Telos labor categories are offered in 

the same manner as Telos sells to its commercial and other ordering activity 

customers. 
 

Below are the equivalencies: 

 

2 years experience equates to an Associates degree 

4 years experience equates to BA/BS degree 

6 years experience equates to Masters degree 

9 years experience equates to Ph.D. or equivalent Doctorate degree  
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GA-53001-H 
Cyber Threats/Risk/Vulnerability Engineer - Expert -Develop, 

execute and track the performance of security measures to protect 

information and network infrastructure and computer systems.  Apply 

analytical assessments to security systems and enterprise architecture 

Functional Responsibilities may include:  

Ability to manage and lead large projects, staff, and conduct 

organizational meetings. May design security counter-measures. May 

design security policy and education. Designs/Implements security rules 

and internal access authorization with IT Operations leadership and 

management.  Ensures compliance with security policies and procedures 

as well as industry-specific regulations. Conducts complex security risk 

and vulnerability assessments. Develops strategies to comply with 

privacy, risk management, and e-authentication requirements. Provides 

information assurance guidance for the development and mplementation 

of security architectures to meet new and evolving security 

requirements. Ensure appropriate security controls are in place and 

operating correctly. Evaluates system findings, develop plans, and 

briefings on key findings, recommendations, risk, and impacts.  

Bachelors Degree.  Minimum 8 years experience 

$222.27 
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GA-53002-H Cyber Threats/Risk/Vulnerability Engineer - Senior -Develop, 

execute and track the performance of security measures to protect 

information and network infrastructure and computer systems.  Apply 

analytical assessments to security systems architecture. Functional 

Responsibilities may include:  

Ability to manage and lead projects, staff, and conduct meetings. 

Implements security counter-measures. May lead and conduct security 

policy and education training. Implements security rules and internal 

access authorization with IT Operations leadership and management. 

Ensures compliance with security policies and procedures as well as 

industry-specific regulations. Provides accreditation and authorization 

support in the development of security and contingency plans and 

conducts complex risk and vulnerability assessments. Develops 

strategies to comply with privacy, risk management, and e-

authentication requirements.  Provides information assurance guidance 

for the development and implementation of security architectures to 

meet new and evolving security requirements. Ensure appropriate 

security controls are in place and operating correctly. Provides system 

findings, plans, and briefings on  findings, recommendations, risk, and 

impacts.  

Bachelors Degree.  Minimum 5 years experience 

$183.88 
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GA-53003-H Cyber Threats/Risk/Vulnerability Engineer - Journeyman -Develop, 

execute and track the performance of security measures to protect 

information and network infrastructure and computer systems.  

Functional Responsibilities may include:  

Implements security counter-measures. May conduct security policy and 

education training. Implements security rules and internal access 

authorization with IT Operations leadership and management. 

Ensures compliance with security policies and procedures as well as 

industry-specific regulations. Provides accreditation and authorization 

support in the development of security and contingency plans and 

conducts risk and vulnerability assessments. Evaluates and recommends 

security and equipment updates as necessary.Prepares and maintains 

technical documentation. Provides information assurance guidance for 

the development and implementation of security architectures to meet 

new and evolving security requirements.  Ensure appropriate security 

controls are in place and operating correctly. Conducts periodic risk 

management and security program audits to ensure security is updated 

and as effective as possible. Provides information assurance. 

Bachelors Degree.  Minimum 3 years experience 

$155.55 
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GA-53004-H Cybersecurity Architect - Expert - Evaluates enterprise Security 

architectures to determine the security posture and whether solutions are 

properly architected, and ensures that leadership fully understands the risks 

inherent in the implemented cybersecurity solution.  

Functional Responsibilities may include:  

Ability to design computer security strategy and engineer comprehensive 

cybersecurity architecture.  Ability to Identify, define and document 

system security requirements and recommend solutions to management.  

Plan, develop, and updates information security strategies.   

Assists with integrated, dynamic Cyber defense, recommending and 

security toolsets to support organizations’ continuous monitoring and 

ongoing authorization programs, establish a framework by which cyber 

risk can be measured and quantified. Determines security requirements by 

evaluating business strategies and requirements; researching information 

security standards; reviewing system security and vulnerability analyses 

and risk assessments; studying architecture/platform; identifying 

integration issues; preparing cost estimates. Designs security systems by 

specifying intrusion detection methodologies and equipment; directing 

equipment and software installation and calibration; preparing preventive 

and reactive measures; creating, transmitting, and maintaining keys; 

providing technical support; completing documentation. Maintains security 

by monitoring and ensuring compliance to standards, policies, and 

procedures; conducting incident response analyses; developing and 

conducting training programs. Responsible for the design, development, 

implementation, and integration of a Federal architectures, systems, or 

system components for use within computing, network, and enclave 

environments. Ensures that the architecture and design of development and 

operational systems are functional and secure. Research latest security 

threats and methods to counteract security risks. Recommends system 

enhancements to improve security deficiencies. 

Bachelors Degree.  Minimum 8 years experience  

$236.69 
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GA-53005-H Cybersecurity Architect – Senior - Evaluates enterprise Security 

architectures to determine the security posture and whether solutions are 

properly architected, and ensures that leadership fully understands the risks 

inherent in the implemented cybersecurity solution. 

Functional Responsibilities may include:  

Ability to implement computer security strategy and engineer 

comprehensive cybersecurity architecture. Ability to Identify, define and 

document system security requirements and recommend solutions to 

management. Plans, Implements, and updates information security 

strategies. Assists with integrated, dynamic Cyber defense, implementing 

security toolsets to support organizations’ continuous monitoring and 

ongoing authorization programs, establish a framework by which cyber 

risk can be measured and quantified. Identifies security requirements by 

evaluating business strategies and requirements; researching information 

security standards; reviewing system security and vulnerability analyses 

and risk assessments; studying architecture/platform; identifying 

integration issues. Implements security systems by specifying intrusion 

detection methodologies and equipment; directing equipment and software 

installation and calibration; preparing preventive and reactive measures; 

creating, transmitting, and maintaining keys; providing technical support; 

completing documentation.  Maintains security by monitoring and ensuring 

compliance to standards, policies, and procedures; conducting incident 

response analyses; developing and conducting training programs.  

Responsible for the development, implementation, and integration of a 

Federal architectures, systems, or system components for use within 

computing, network, and enclave environments. Ensures that the 

architecture and design of development and operational systems are 

functional and secure. Research latest security threats and methods to 

counteract security risks. Recommends system enhancements to improve 

security deficiencies. 

Bachelors Degree.  Minimum 5 years experience 

$191.35 
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GA-53006-H Cybersecurity Architect - Journeyman - Implements enterprise security 

architectures, security posture and  solutions.  

Functional Responsibilities may include:  

Identify, define and document system security requirements and 

recommend solutions to management. Implements and updates information 

security strategy. Assists with integrated, dynamic Cyberdefense, 

coordinate and maintain security toolsets to support organizations’ 

continuous monitoring and ongoing authorization programs. Conduct 

system security and vulnerability analyses and risk assessments; studying 

architecture/platform; identifying integration issues. Implements security 

systems by specifying intrusion detection methodologies and equipment; 

implement equipment and software installation and calibration; preparing 

preventive and reactive measures; creating, transmitting, and maintaining 

keys; providing technical support; completing documentation.  

Ensure that the architecture and design of development and operational 

systems are functional and secure. Research latest security threats and 

methods to counteract security risks. 

Bachelors Degree.  Minimum 3 years experience 

$165.09 
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GA-53007-H Cybersecurity/Threat Analyst - Expert - Evaluates and resolves threats 

and risks to user privacy in time critical emergency escalations. Plans, 

implements,  or monitors security measures for the protection of computer 

networks and information through implementation of a cyber framework 

process.  

Functional Responsibilities may include:  

Ability to manage and lead projects, staff, and conduct organizational 

meetings. Provides technical and programmatic Information Assurance 

Services to internal and external customers in support of network and 

information security systems. Designs and develops  security requirements 

within an organization’s business processes. Analyzes policies and 

procedures against Federal laws and regulations and provides 

recommendations for closing gaps. Develops, tests and integrates computer 

and network security tools. Evaluates, develops and enhances security 

requirements, policy and tools. Provides assistance in computer incident 

investigations.  Performs vulnerability assessments including development 

of risk mitigation strategies. Evaluates programs against  Federal and 

commercial regulations and guidance.  May evaluate systems and 

procedures to protect data systems and databases from unauthorized users. 

Determines causes of security breaches and researches, recommends, and 

implements changes to procedures to protect data from future violations. 

Educates users on security procedures. Evaluates IT systems to ensure they 

comply with FISMA. Enforces a separation of duties between enterprise IT 

managers, who administer user identities and set policy, and departmental 

staff, who administer systems. Collaborates with the business to analyze, 

evaluate, and enhance information systems facilitating the business' 

internal control processes and standards. Continuously assesses 

opportunities to improve the internal control environment across the 

organization. 

Bachelors Degree.  Minimum 8 years experience 

$221.35 
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GA-53008-H Cybersecurity/Threat Analyst – Senior - Evaluates and resolves threats 

and risks to user privacy in time critical emergency escalations. Plans, 

implements, upgrades, and tests or monitors security measures for the 

protection of computer networks and information through implementation 

of a cyber framework process.  

Functional Responsibilities may include:  

Ability to manage projects, staff, and conduct organizational meetings. 

Responds to computer security breaches and viruses. Develops and 

implements security requirements within an organization’s business 

processes. Prepares documentation from information obtained from 

customer using accepted guidelines such as NIST RMF.  Prepares Security 

Test and Evaluation plans. Analyzes policies and procedures against 

Federal laws and regulations and provides recommendations for closing 

gaps. Develops and completes system security plans and contingency 

plans. Develops, tests and integrates computer and network security tools.  

Secures system configurations and installs security tools, scans systems in 

order to determine compliancy and report results and evaluates products 

and various aspects of system administration. Provides assistance in 

computer incident investigations. Performs vulnerability assessments 

including development of risk mitigation strategies. Evaluates programs 

against  Federal and commercial regulations and guidance. May monitor, 

evaluate, and maintain systems and procedures to protect data systems and 

databases from unauthorized users. Determines causes of security breaches 

and researches, recommends, and implements changes to procedures to 

protect data from future violations. Assists in educating users on security 

procedures. Evaluates IT systems to ensure they comply with FISMA. 

Enforces a separation of duties between enterprise IT managers, who 

administer user identities and set policy, and departmental staff, who 

administer systems. 

Bachelors Degree.  Minimum 5 years experience 

$184.99 
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GA-53009-H Cybersecurity/Threat Analyst - Journeyman - Evaluates threat, risk and 

user privacy in world centered around time critical emergency escalations.  

Implement, test, or monitor security measures for the protection of 

computer networks and information.  

Functional Responsibilities may include:  

Respond to computer security breaches and viruses. Provides technical 

Information Assurance Services to internal and external customers in 

support of network and information security systems. Implements security 

requirements within an organization’s business processes. Prepares 

documentation from information obtained from customer using accepted 

guidelines. Develops and completes system security plans and contingency 

plans.  Tests and integrates computer and network security tools.  

Secures system configurations and installs security tools, scans systems in 

order to determine compliancy and report results. Performs vulnerability 

assessments including development of risk mitigation strategies.   

Evaluates programs against Federal and commercial regulations and 

guidance. Determines causes of security breaches and researches, 

recommends, and implements changes to procedures to protect data from 

future violations. Evaluates IT systems to ensure they comply with Federal 

regulations. 

Bachelors Degree.  Minimum 3 years experience 

 

$150.50 
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GA-53010-H Penetration Test Engineer - Expert - Conducts Penetration tests of 

information systems by performing simulated cyberattacks. 

Functional Responsibilities may include:  

Ability to manage and lead projects, staff, and conduct organizational 

meetings. Devises tests and scenarios for various penetration tests.  

Documents results and communicates them to management. Provides 

recommendations for new technologies and system designs according to 

test results. Communicates benefits and drawbacks of different security 

implementations. Develops reports and presentations for management and 

consumers based on tests. Develops automated testing programs where 

possible and efficient. Research cybersecurity incidents, threats and 

vulnerabilities to keep up to date. Creates new testing tools to support 

testing. Perform physical security assessments of systems, servers and 

other network devices to identify areas that require physical protection.  

Pinpoint methods and entry points that attackers may use to exploit 

vulnerabilities or weaknesses. Search for weaknesses in common software, 

web applications and proprietary systems. Research, evaluate, document 

and discuss findings with IT teams and management. Review and provide 

feedback for information security fixes. Establish improvements for 

existing security services.  

Bachelors Degree.  Minimum 8 years experience  

$181.83 

GA-53011-H Penetration Test Engineer - Senior - Conducts Penetration tests of 

information systems by performing simulated cyberattacks. 

Functional Responsibilities may include:  

Ability to lead projects, staff, and conduct organizational meetings. 

Develops and Implements tests and scenarios for various penetration tests 

as part of a Red or Blue team. Develops reports and presentations for 

management and consumers based on tests. Implements automated testing 

programs where possible and efficient. Implements new testing tools to 

support testing. Perform physical security assessments of systems, servers 

and other network devices to identify areas that require physical protection.  

Pinpoint methods and entry points that attackers may use to exploit 

vulnerabilities or weaknesses. Search for weaknesses in common software, 

web applications and proprietary systems. Review and provide feedback 

for information security fixes. Establish improvements for existing security 

services.  

Bachelors Degree.  Minimum 5 years experience 

$167.60 
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GA-53012-H Penetration Test Engineer - Journeyman - Conducts Penetration tests 

of information systems by performing simulated cyberattacks. 

Functional Responsibilities may include:  

Implements tests and scenarios for various penetration tests as part of a 

Red or Blue team. Develops reports and presentations for management 

and consumers based on tests. Implements automated testing programs 

where possible and efficient. Implements new testing tools to support 

testing. Perform physical security assessments of systems, servers and 

other network devices to identify areas that require physical protection.  

Search for weaknesses in common software, web applications and 

proprietary systems. Verifies security systems by developing and 

implementing test scripts. 

Bachelors Degree.  Minimum 3 years experience  

$149.94 

GA-53013-H Cyber Incident Responder - Expert - Develops mechanisms and 

processes for monitoring, analyzing, and detecting Cyber events and 

incidents within information systems and networks.   

Functional Responsibilities may include:  

Ability to manage and lead projects, staff, and conduct organizational 

meetings. Provides analysis and response to questions from government 

agencies, and internal.  Supports and enhances customer's abilities to 

detect and respond to security incidents including external and internal 

events, targeted attacks and all other cyber incidents.Design 

Remediation with documentation for information security incidents not 

limited to dashboard (Advanced Threat Appliance & SIEM) alerts, 

tickets, emails, or phone calls. Discover, implement and automate of 

“Indicators of Compromise” in order to detect intrusions, and 

significantly lower time to response. Lead and Facilitate the coordinated 

response to an intrusion, minimize the impact of the threat, return the 

integrity of customer assets and network as quickly as possible. 

Research and understand initial threat vectors and create protection 

mechanisms to prevent threat recurrences. 

Bachelors Degree.  Minimum 8 years experience 

$221.35 
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GA-53014-H Cyber Incident Responder - Senior - Develops mechanisms and 

processes for monitoring, analyzing, and detecting Cyber events and 

incidents within information systems and networks.   

Functional Responsibilities may include:  

Ability to manage and lead projects.  Provides analysis and response to 

questions from government agencies, and internal.  Actively monitor the 

enterprise for insecure, suspicious or malicious activity. Implement 

Remediation with documentation for information security incidents not 

limited to dashboard (Advanced Threat Appliance & SIEM) alerts, 

tickets, emails, or phone calls. Ensure infrastructure, event feeds, event 

processing, and asset intelligence are available and operating 

effectively.  Discover, implement and automate of “Indicators of 

Compromise” in order to detect intrusions, and significantly lower time 

to response.  Implement the coordinated response to an intrusion, 

minimize the impact of the threat, return the integrity of customer assets 

and network as quickly as possible. 

Bachelors Degree.  Minimum 5 years experience  

 

$184.99 

GA-53015-H Cyber Incident Responder - Journeyman - Develops mechanisms and 

processes for monitoring, analyzing, and detecting Cyber events and 

incidents within information systems and networks.   

Functional Responsibilities may include:  

Provides analysis and response to questions from government agencies, 

and internal. Actively monitor the enterprise for insecure, suspicious or 

malicious activity. Update and maintain response guides for accuracy.  

Implement Remediation with documentation for information security 

incidents not limited to dashboard (Advanced Threat Appliance & 

SIEM) alerts, tickets, emails, or phone calls. Ensure infrastructure, event 

feeds, event processing, and asset intelligence are available and 

operating effectively.  Implement the coordinated response to an 

intrusion, minimize the impact of the threat, return the integrity of 

customer assets and network as quickly as possible. 

Bachelors Degree.  Minimum 3 years experience 

$150.50 
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GA-53016-H Cybersecurity Systems Engineer - Expert - Develop and employ 

security risk management policies and principles and align security risk 

management with the enterprise risk management approach.  

Functional Responsibilities may include:  

Ability to manage and lead projects, staff, and conduct organizational 

meetings. Apply structural security design principles throughout system 

life cycles to include software assurance.  Identify the relationships 

between systems and security engineering processes.  Conduct reviews 

and analysis to verify security requirements are implemented throughout 

the lifecycle design process. Design/Develop processes and metrics to 

ensure security is properly implemented. Design/Develop security 

automation processes and tools to execute the process. Perform security 

risk analysis at all stages of the system lifecycle to identify the system 

security risks and make recommendations to mitigate said risks. 

Validate and verify security tool implementation 

Bachelors Degree.  Minimum 8 years experience  

$224.93 

GA-53017-H Cybersecurity Systems Engineer - Senior - Develop and employ 

security risk management policies and principles and align security risk 

management with the enterprise risk management approach. Apply 

structural security design principles throughout system life cycles to 

include software assurance.  

Functional Responsibilities may include:  

Ability to manage and lead projects, and conduct organizational 

meetings. Conduct reviews to verify security requirements are 

implemented throughout the lifecycle design process. Apply processes 

and metrics to ensure security is properly implemented. Perform 

security risk analysis at all stages of the system lifecycle to identify the 

system security risks and make recommendations to mitigate said risks. 

 Implement, validate, and verify security tool implementation. 

Bachelors Degree.  Minimum 5 years experience 

$200.27 
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GA-53018-H Cybersecurity Systems Engineer - Journeyman - Employs security 

risk management policies and principles and align security risk 

management with the enterprise risk management approach.  

Functional Responsibilities may include:  

Apply structural security design principles throughout system life cycles 

to include software assurance.  Identify the relationships between 

systems and security engineering processes. Conduct reviews and 

analysis to verify security requirements are implemented throughout the 

lifecycle design process. Apply processes and metrics to ensure security 

is properly implemented. Implement the tools to execute the security 

automation process.  

Bachelors Degree.  Minimum 3 years experience  

$154.61 

GA-53019-H Cyber Data Scientist/Analyst - Expert - Designs and builds state of 

the art data management solutions in applied cybersecurity science 

within an organization to include; Risk, Agility, Core Principles, 

Measurable Security, Common Language, Human Factors, and Attack 

Analysis. Be at the forefront of developments in AI and machine 

learning in cybersecurity and driving the strategic application of these 

technologies.  

Functional Responsibilities may include:  

Ability to manage and lead projects, staff, and conduct organizational 

meetings. Able to develop and implement a strategic vision for 

advancing the state of the art in applied cybersecurity science, aligning 

with our overall business objectives. Ensure that cybersecurity efforts 

are grounded in the latest scientific research and best practices. 

Ensure that AI and machine learning technologies are being applied 

effectively and appropriately in the cybersecurity domain.  

Provide domain-specific input to guide the development and application 

of these technologies. Advocate for the importance of cybersecurity 

science within the organization and in interactions with external partners 

and stakeholders. Deep expertise in Cybersecurity Science, Cyber 

Threat Intelligence, Integrated Adaptive Cyber Defense, Cyber Risk and 

Resiliency, and Continuous Threat Exposure Management.  

Ability to work effectively with a range of stakeholders, from technical 

staff to executive leadership, to drive effective decision-making around 

cybersecurity issues. Develop and implement cybersecurity policies and 

procedures, with a deep understanding of relevant laws, regulations, and 

standards. Ability to communicate complex cybersecurity concepts to a 

range of audiences, from technical experts to non-technical stakeholders 

Bachelors Degree.  Minimum 8 years experience 

$227.64 
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GA-53020-H Cyber Data Scientist/Analyst - Senior - Designs and builds state of the 

art data management solutions in applied cybersecurity science within 

an organization to include; Risk, Agility, Core Principles, Measurable 

Security, Common Language, Human Factors, and Attack Analysis. Be 

at the forefront of developments in AI and machine learning in 

cybersecurity and driving the strategic application of these technologies. 

Functional Responsibilities may include:  

Ability to manage and lead projects, and conduct organizational 

meetings. Able to implement a strategic vision for advancing the state of 

the art in applied cybersecurity science, aligning with our overall 

business objectives. Ensure that cybersecurity efforts are grounded in 

the latest scientific research and best practices. Apply AI and machine 

learning technologies effectively and appropriately in the cybersecurity 

domain.  Integrate cybersecurity science principles into all aspects of 

operations. Expertise in Cybersecurity Science, Cyber Threat 

Intelligence, Integrated Adaptive Cyber Defense, Cyber Risk and 

Resiliency, and Continuous Threat Exposure Management.  

Ability to work effectively with a range of stakeholders, from technical 

staff to executive leadership, to drive effective decision-making around 

cybersecurity issues. Implement cybersecurity policies and procedures, 

with a deep understanding of relevant laws, regulations, and standards.  

Ability to communicate complex cybersecurity concepts to a range of 

audiences, from technical experts to non-technical stakeholders. 

Bachelors Degree.  Minimum 5 years experience 

$190.08 
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GA-53021-H Cyber Data Scientist/Analyst - Journeyman - Advance the state of 

the art in applied cybersecurity science within organizations, with a 

particular focus on the core themes of cybersecurity science: Risk, 

Agility, Core Principles, Measurable Security, Common Language, 

Human Factors, and Attack Analysis. Be at the forefr- ont of 

implementations of AI and machine learning in cybersecurity.  

Functional Responsibilities may include: 

Implement a strategic vision for advancing the state of the art in applied 

cybersecurity science, aligning with overall business objectives.  

Ensure that cybersecurity efforts are grounded in the latest scientific 

research and best practices. Apply AI and machine learning 

technologies effectively and appropriately in the cybersecurity domain.   

Expertise in Cyber Threat Intelligence, Integrated Adaptive Cyber 

Defense, and Cyber Risk and Resiliency. Ability to work effectively 

with a team to drive effective recommendations around cybersecurity 

issues. Implement cybersecurity policies and procedures, with an 

understanding of relevant laws, regulations, and standards.  

Ability to communicate cybersecurity concepts within a technical team. 

Bachelors Degree.  Minimum 3 years experience  

$158.28 

GA-53022-H Digital Forensics/Incident Response Engineer/Analyst - Expert - 

Conducts forensic investigations, examinations and analysis, both 

internally and externally, and as part of blue and purple team operations; 

Functional Responsibilities may include:  

Ability to manage and lead projects, staff, and conduct organizational 

meetings. Analyzes data and digital evidence. Conduct open source 

research to identify cybercriminals and performing analysis of 

technologies used by cybercriminals. Leads incident response and 

performs tasks such as email analysis and malware analysis across 

multiple types of operating systems. Prepare reports on findings and 

presenting briefings to colleagues and leadership; act as digital forensics 

subject matter expert. Perform different types of forensic examinations, 

including device investigations. Perform analysis and on cloud-based 

repositories as well as physical digital media. Conduct confidential 

internal investigations with objectivity and respect and ability to think 

creatively and come up with innovative solutions. 

Bachelors Degree.  Minimum 8 years experience  

$214.70 
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GA-53023-H Digital Forensics/Incident Response Engineer/Analyst - Senior - 

Conducts forensic investigations, examinations and analysis, both 

internally and externally, and as part of blue and purple team operations;  

Functional Responsibilities may include:  

Ability to manage and lead B48projects and conduct organizational 

meetings. Collects and preserves data and digital evidence.  

Performs forensic examinations on electronic devices, including laptop 

and desktop computers, servers, and mobile devices; preserve and 

analyze data obtained from examinations, to include reverse 

engineering.  Assist with incident response and performing tasks such as 

data recovery, email analysis and malware analysis across multiple 

types of operating systems.  Prepare reports on findings and presenting 

briefings to colleagues and leadership. Perform different types of 

forensic examinations, including device investigations. Perform analysis 

and on cloud-based repositories as well as physical digital media.  

Bachelors Degree.  Minimum 5 years experience  

$181.72 

GA-53024-H Digital Forensics/Incident Response Engineer/Analyst - 

Journeyman - Conducts forensic investigations, examinations and 

analysis, both internally and externally, and as part of blue and purple 

team operations;  

Functional Responsibilities may include:  

Collects and preserves data and digital evidence. Performs forensic 

examinations on electronic devices, including laptop and desktop 

computers, servers, and mobile devices; preserve and analyze data 

obtained from examinations. Assist with incident response and 

performing tasks such as data recovery and email analysis  across 

multiple types of operating systems.  Conduct network and system 

monitoring operations to combat malicious activity.  Prepare reports on 

findings. Perform different types of forensic examinations, including 

device investigations. Perform analysis and on cloud-based repositories 

as well as physical digital media. Conduct confidential investigations 

with objectivity and respect and ability to think creatively and come up 

with innovative solutions.  

Bachelors Degree.  Minimum 3 years experience 

 

 

$151.12 
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SIN 611420 

Information Technology Training 

 
Part Number Description GSA Price 

XTCU Xacta Training Credit Unit – 1 day of training $429.27 

 
XTCUs can be purchased in any whole numerical amount and used for your entire organization as you see fit.  You 

can use the following formula to help you determining how many training units you might need: 

 (# of staff) x (total # of training days needed for each) = # of CUs needed 

To accommodate your scheduling needs, you may use your XTCUs over the course of the twelve months following 

the date of purchase.  To ensure that your credits are used, your staff members must register for and attend Xacta’s 

courses within the twelve-month period following purchase.  It is important to use all of your XTCUs within the 12-

month period, since they will not be carried forward and they are non-refundable. 

 

 

AMHS-SAT-01 AMHS System Admin Training - 4 Day 

System Administrator Training. 

 

$2,880.00 

AMHS-UAT-01 

 

AMHS User Training - 4 Hour User Training $585.00 
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SIN 33411 

Purchase of New Equipment 

 

 
DAWN Deploy Anywhere Wireless Node $6,525.00 1 Year 

WN-DEPL8-00 Standard Deployable 802.11 Wireless Node (US) $4,644.36 1 Year 

 WIRELESS DEPLOYABLE COMPONENTS    

TSNBM-01 Telos Secure High Speed, Long Range Wireless 

Networking Bridge Module 

$5,669.00 1 Year 

WN-DEPL13-01 7U Networked Wireless Local Area Network, External 

Antenna Capable 

$31,720.13 1 Year 

 WIRELESS INFRASTRUCTURE COMPONENTS   

WN-INFST0-01 802.11 Industrial Node (AP, Indoor) (US) $1,723.68 1Year 

WN-INST-INFST0-01 802.11 Industrial Node (AP, Indoor) - Includes On-Site 

Installation 

$6,754.01 

 

1Year 

WN-INFST1-01 802.11 Industrial Node (AP, one Antenna, amplified) 

(US) 

$2,725.17 1 Year 

WN-INST-INFST1-01 802.11 Industrial Node (AP, one Antenna, amplified) - 

Includes On-Site Installation 

$14,305.00 1Year 

WN-INFST2-01 802.11 Industrial Node (AP, dual Antennas, unamplified) 

(US) 

$2,350.11 1 Year 

WN-INST-INFST2-01 802.11 Industrial Node (AP, dual Antennas, unamplified) 

- Includes On-Site Installation 

$8,310.01 1 Year 

WN-INFST3-01 802.11 Industrial Node (AP, dual Antennas, one 

amplified) (US) 

$3,113.20 1 Year 

WN-INST-INFST3-01 802.11 Industrial Node (AP, dual Antennas, one 

amplified) - Includes On-Site Installation 

$14,693.00 1 Year 

WN-INFST4-01 802.11 Industrial Node (AP, dual Antennas, both 

amplified) (US) 

$3,794.49 1 Year 

WN-INST-INFST4-01 802.11 Industrial Node (AP, dual Antennas, both 

amplified) - Includes On-Site Installation 

$15,375.00 1 Year 

WN-INFST5-01 802.11 Fixed Repeater (Bridge) $7,665.79 1 Year 

WN-SURV0-00 Wireless Site Inspection $2,394.01  

WN-SURV1-00 Wireless Site Survey – Small $18,703.13  
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WN-SURV2-00 Wireless Site Survey – Medium $24,438.75  

WN-SURV3-00 Wireless Site Survey – Large $37,406.25  

WN-SURV4-00 Wireless Site Survey – Enterprise $54,862.50  

WN-VV0-00 Site Verification and Validation, Small $4,520.00  

WN-VV1-00 Site Verification and Validation, Medium $9,040.00  

WN-VV2-00 Site Verification and Validation, Large $15,060.00  

WN-VV3-00 Site Verification and Validation, Enterprise $30,120.00  

http://www.telos.com/


 GSA Schedule GS-35F-162DA  

  

Information Technology Products  

Telos Part 

Number 

Product Description GSA Price  Warranty 

 

 

118 
Toll Free Fax http://www.gsa.gov

 

 1-800-708-3567 703-724-3854 http://www.telos.com
 

 
  

SIN 511210 

      Software Licenses 

 

 

XACTA-QUICK Xacta Quick Start Installation - Xacta personnel provide up to one-

week of Xacta software application installation and initial 

configuration service (XACTA-QUICK).     

NOTE: One XACTA-QUICK required per application.  Any 

CONUS on-site installation service requires travel be booked two-

weeks in advance of installation date and is provided at no 

additional cost. This entire Lot item is invoiced after initial 

installation. 

$10,000.00  

XT-CBT-360 

 

Xacta 360 - Computer Based Training (CBT) Software. This CBT 

includes a set of Getting Started tutorials which cover the primary 

functionality of the application as well as application-wide features 

of the tool and process steps.  Additional tutorials included cover 

the NIST RMF workflow and the data-entry process steps 

contained in each of the RMF tasks of the Standard NIST 800-37 

template.  CBTs are embedded directly into 360 and are accessible 

through the Training Navigation menu as well as on other 

applicable pages throughout the application. 

$113,627.20 

 

 

XT-CBT-360-MA 

 

Annual Maintenance for Xacta 360 - Computer Based Training 

(CBT) Software. Access to bug fixes, service packs, agency-level 

content updates, and version functionality upgrades to Xacta 360 

CBT. The XT-CBT-360 is a pre-requisite for this CLIN. 

Maintenance must be purchased in first year.. 

$22,725.44 

 

 

XIAM-360-PL Xacta 360 (Project) - perpetual software license for 1 

project/system.  IT Security management and Assessment & 

Authorization solution that includes FISMA reporting 

capabilities, configurable approval process for tracking and 

managing remediation plans, customizable process template 

interface for creation and workflow management. Unlimited 

Users. One standard process template/content pack included.  

HostInfo utilities included. 

 

$    7,131.00  

 

 

XIAM-360-MA Annual Maintenance for Xacta 360 (Project). Unlimited help desk 

support. Access to bug fixes, service packs, agency-level content 

updates, and version functionality upgrades. The XIAM-360-PL 

CLIN is a pre-requisite. Maintenance must be purchased in first 

year. 

 

$    1,426.00  

 

 

XIAM-360-MARF Monthly Reinstatement Fee for Annual Maintenance for Xacta 

360 (Project). Must be purchased to cover previous months after 

coverage lapsed. This CLIN must be ordered with XIAM-360-PL 

MA. 

 

$       143.00  
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XIAM-360-SML-PL Xacta 360 (Small) - perpetual software license for 25 

projects/systems.  IT Security management and Assessment & 

Authorization solution that includes FISMA reporting 

capabilities, configurable approval process for tracking and 

managing remediation plans, customizable process template 

interface for creation and workflow management. Unlimited 

Users. Includes default and customizable process workflow and 

an application programming interface (API) for integration with 

other enterprise management systems.  One standard process 

template/content pack included. HostInfo utilities included. 

 

$140,693.00  

 

 

XIAM-360-SML-MA Annual Maintenance for Xacta 360 (Small). Unlimited help desk 

support. Access to bug fixes, service packs, agency-level content 

updates, and version functionality upgrades. The XIAM-360 

SML-PL CLIN is a pre-requisite. Maintenance must be purchased 

in first year. 

 

$  28,139.00  

 

 

XIAM-360-SML-

MARF 

Monthly Reinstatement Fee for Annual Maintenance for Xacta 

360 (Small). Must be purchased to cover previous months after 

coverage lapsed. This CLIN must be ordered with XIAM-360 

SML-MA. 

 

$    2,814.00 

 

 

XIAM-360-MED-PL Xacta 360 (Medium) - perpetual software license for 50 

projects/systems.  IT Security management and Assessment & 

Authorization solution that includes FISMA reporting 

capabilities, configurable approval process for tracking and 

managing remediation plans, customizable process template 

interface for creation and workflow management. Unlimited 

Users. One standard process template/content pack included. 

HostInfo utilities included. 

 

$234,488.00  

 

 

XIAM-360-MED-MA Annual Maintenance for Xacta 360 (Medium). Unlimited help 

desk support. Access to bug fixes, service packs, agency-level 

content updates, and version functionality upgrades. The XIAM 

360-MED-PL CLIN is a pre-requisite. Maintenance must be 

purchased in first year. 

 

$            46,898.00  

 

 

XIAM-360-MED-

MARF 

Monthly Reinstatement Fee for Annual Maintenance for Xacta 

360 (Medium). Must be purchased to cover previous months after 

coverage lapsed. This CLIN must be ordered with XIAM-360 

MED-MA. 

 

$             4,690.00  

 

 

XIAM-360-LRG-PL Xacta 360 (Large) - perpetual software license for 100 

projects/systems.  IT Security management and Assessment & 

Authorization solution that includes FISMA reporting 

capabilities, configurable approval process for tracking and 

managing remediation plans, customizable process template 

interface for creation and workflow management. Unlimited 

Users. Includes default and customizable process workflow and 

an application programming interface (API) for integration with 

other enterprise management systems.  One standard process 

template/content pack included. HostInfo utilities included. 

$          375,180.00  
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XIAM-360-LRG-MA Annual Maintenance for Xacta 360 (Large). Unlimited help desk 

support. Access to bug fixes, service packs, agency-level content 

updates, and version functionality upgrades. The XIAM-360 

LRG-PL CLIN is a pre-requisite. Maintenance must be purchased 

in first year. 

$            75,036.00  

 

 

XIAM-360-LRG-

MARF 

Monthly Reinstatement Fee for Annual Maintenance for Xacta 

360 (Large). Must be purchased to cover previous months after 

coverage lapsed. This CLIN must be ordered with XIAM-360 

LRG-MA. 

 

$             7,504.00  

 

 

XIAM—CM25/12500-

PL 

Xacta Continuum™ 25/12,500 - A perpetual software license for 

25 projects/12,500 devices.  Xacta Continuum™ correlates results 

from multiple security products across an organization into a single 

view, and maps them to the relevant controls for security and risk 

management, such as NIST 800-53, CNSS 1253, DODi 850.2, ISO 

and others.  This allows for static and continuous collection of IT 

asset and security configuration information based on 

programmable schedules.   Included will be Xacta Host Info Agent 

plus two (2) plug-ins available from the Telos Corporate Listing 

(Nessus, Retina, SECSCN, WASSP, MacAfee, Symantec(Asset 

Data)).  Additional plug-ins and Enterprise plug-ins are available 

for purchase as an annual subscription. 

 

$            74,000.00  

XIAM-RAG-PL Perpetual License for Xacta Retrieval-Augmented Generation  

(RAG) System for enhancement and integration with Artificial  

Intelligence (AI) Large Language Models (LLM). Perpetual 

 License is a one-time license fee per project.. 

 

$             2,375.00  
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SIN 54151 

Software Maintenance Services 

         F06 - IT Software 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

XIAM-360-ENT-MA Annual Maintenance for Xacta 360 (Enterprise). Unlimited help desk support. 

Access to bug fixes, service packs, and version functionality upgrades. The  

XIAM-360-ENT-PL CLIN is a pre- requisite. Maintenance must be purchased in 

first year 

$             243.129.60  

 

XIAM-IO-ENT-MA Annual Maintenance for Xacta.io™ for perpetual software license for Enterprise 

projects/systems. Includes help desk support, access to bug fixes, service packs,  

agency- level content updates, and version functionality upgrades. Maintenance 

must be purchased in first year. 

 

$             243,130.08  

 

XIAM-RAG-MA Annual Maintenance for Xacta Retrieval-Augmented Generation (RAG) System 

for enhancement and integration with Artificial Intelligence (AI) Large Language 

Models (LLM). Maintenance must be purchased in the first year. Pricing is per 

project 

$             475.00  
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Automated Messaging Handling System (AMHS) 

 
The Telos AMHS (Automated Message Handling System) is a computer-assisted method of receiving, disseminating, transmitting, archiving 

and retrieving message traffic that arrives at a site from a variety of sources that may have a particular format and protocol associated with its 

transmission.  The AMHS may be configured based on customer requirements to segregate messages by message source, organizational address, 

and/or discretionary access controls.  Employment of message segregation allows users to utilize the AMHS’ functional components based on 

their assigned permissions. 

 

The Telos AMHS is currently certified to interface with the Automatic Digital Network (AUTODIN), the Defense Special Security 

Communications System (DSSCS), and the Defense Messaging System (DMS).  Additionally, the AMHS may be configured to interface with 

an organizations electronic mail server utilizing the Simple Mail Transfer Protocol (SMTP) to obtain news wire information from an 

organizations news wire feed (i.e., Reuters, Associated Press). 

 

The Telos AMHS connects to the AUTODIN using the Cavalier Multifunctional Secure Gateway System (MSGS), the Sterling Communications 

Support Processor (CSP), the Sterling Secure Messaging and Routing Terminal (SMART), or the Message Distribution Terminal (MDT). 

 

The Telos AMHS was identified as a core DMS product with the AMHS 2003 software release.  The AMHS connects to the DMS using the 

CommPower XML CommPower XML Portal (CP-XP) to support both inbound and outbound message processing.  The CP-XP/AMHS 

implementation centralizes the organizations DMS certificate eliminating the requirement for the organization to manage and distribute the 

certificates to its users, which results in significant maintenance savings.  

 

The AMHS provides the organization’s user community with an intuitive web based client, AMHS Online, where the user can read, forward, 

save, or delete messages that have been disseminated to them based on addressing, content-based decision (profiling) rule-based logic or 

organization structure.  Using AMHS Online the user has the capability to create, coordinate, and release messages into the AUTODIN, the 

DSSCS, or the DMS utilizing user friendly message forms.  Additionally, AMHS Users may perform retrospective searches against the message 

repository and obtain a search result set based on their assigned permissions.   

 

 
AMHS-SS-S-01 AMHS Small Software Suite - Software suite to 

support up to 100 users. 

$58,653.22 

 

 1 year 
 

AMHS-SS-M-01 AMHS Medium Software Suite - Software suite to 

support up to 500 users. 

$140,891.03 

 

 1 year 
 

AMHS-SS-L-01 AMHS Large Software Suite – Software suite to 

support up to 1000 users. 

$232,655.42 

 

 1 year 
 

AMHS-RMN-02 AMHS Regional Messaging Node 2  

(Microsoft GFE)  

Regional Messaging Node provides classified and 

unclassified OMS and ITS organizational messaging 

support for a defined command / organization (i.e. 

MACOM or MAJCOM) or a defined area of 

operations that the Service or command supports.  

Includes certified failover support and may be 

hosted on multiple servers at the host location as the 

messaging load dictates.   The appropriate Microsoft 

SQL and Windows versions must be provided 

separately. 

 

$1,171,556.68 

 

 1 year 
 

AMHS-UP-100 Additional 100 AMHS User Pack – Additional 

user licenses to support customers that have 

purchased or already operate AMHS. 

 

$23,918.39 

 

 1 year 
 

http://www.telos.com/


 GSA Schedule GS-35F-162DA  

  

Information Technology Products  

Telos Part 

Number 

Product Description GSA Price  Warranty 

 

 

123 
Toll Free Fax http://www.gsa.gov

 

 1-800-708-3567 703-724-3854 http://www.telos.com
 

 
  

AMHS-UP-250 Additional 250 AMHS User Pack – Additional 

user licenses to support customers that have 

purchased or already operate AMHS. 

 

$56,357.68 

 

  1 year 
 

AMHS-HS-S-01 

 

AMHS Small Hardware Suite - Hardware suite 

certified to run Automated Message Handling 

System, system is preconfigured, staged and tested. 

 

$18,844.06 

 

 3 year 

  

AMHS-HS-ML-01 AMHS Medium/Large Hardware Suite - 

Hardware suite certified to run Automated Message 

Handling System, system is preconfigured, staged 

and tested. 

 

$21,563.73 

 

 3 year 

  

AMHS-LGY-01 AMHS Legacy Interface - Software Suite to 

support a Certified Legacy Interface into AUTODIN 

or DSSCS. 

 

$18,094.50 

 

 1 Year 
 

AMHS-SMAF-01 AMHS Small & Medium Site Automatic Failover 

- Software Suite certified to support Automatic Fail-

Over for an AMHS supporting approximately 100-

500 users. 

$12,428.13 

 

 1 Year 
 

AMHS-LAF-01 AMHS Large Site Automatic Failover - Software 

Suite certified to support Automatic Fail-Over for 

an AMHS supporting approximately 1000 users. 

 

$23,404.52 

  

 

 1 Year 
 

AMHS-CR-01 AMHS Certificate Reader - Certificate Reader to 

support encrypting and decrypting Class IV 

certificates. 

 

$4,205.35 

 

 1 Year 
 

AMHS-MT-S-01 AMHS Small Site Maintenance - Includes product 

upgrades, telephone help desk service, telephonic 

system engineering support and two site visits, 

travel not included. 

 

$49,184.56  1 Year 
 

AMHS-MT-M-01 AMHS Medium Site Maintenance - Includes 

product upgrades, telephone help desk service, 

telephonic system engineering support and two site 

visits, travel not included. 

 

$52,028.01  1 Year 
 

AMHS-MT-L-01 AMHS Large Site Maintenance - Includes product 

upgrades, telephone help desk service, telephonic 

system engineering support and two site visits, 

travel not included. 

 

$54,929.62 

 

 1 Year 
 

AMHS-MT-RMN-01 AMHS Regional Messaging Node Maintenance – 

Includes product upgrades, developer and telephone 

help desk service, telephonic system engineering 

support and four site visits, travel not included. 

 

$157,522.46  1 Year 
 

AMHS-MT-RI-S-01 AMHS Small Site Re-Instatement Fee - Monthly 

re-instatement fee to cover any month(s) without 

continuous coverage for AMHS maintenance. 

 

$8,680.23  1 Year 
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AMHS-MT-RI-M-01 AMHS Medium Site Re-Instatement Fee - 

Monthly re-instatement fee to cover any month(s) 

without continuous coverage for AMHS 

maintenance. 

 

$9,181.96  1 Year 
 

AMHS-MT-RI-L-01 AMHS Large Site Re-Instatement Fee - Monthly 

re-instatement fee to cover any month(s) without 

continuous coverage for AMHS maintenance. 

 

$9,693.60  1 Year 
 

AMHS-MT-RI-RMN-01 AMHS Regional Messaging Node Re-Instatement 

Fee – Monthly re-instatement fee to cover any 

month(s) without continuous coverage for AMHS 

maintenance. 

 

 

$27,798.68  1 Year 
 

AMHS-LAB-01 

 

AMHS Lab software suite to support up to 20 users; 

to be used in a laboratory environment only and 

cannot be used for operational purposes, laboratory 

use includes such activities as testing, product 

evaluation, training, troubleshooting and problem 

identification, and replication of problems for study. 

 

$29,304.69 

 

 1 Year 
 

AMHS-MT-XTMC-01 AMHS Tactical Messaging Maintenance:  

Includes product upgrades, telephone help desk 

service and telephonic system engineering support 

 

$7,148.42 

 
 N/A 

 

AMHS-XTMC-AF-01 AMHS Tactical Messaging (XTMC) Automatic 

Failover – Software suite certified to support 

Automatic Failover for AMHS Tactical Messaging 

Capability. 

 

$13,406.49  1 Year 
 

AMHS-MT-CRNM-S-01  Regional Node (Consolidated) Maintenance – 

Small consolidated regional node whereby 2-3 

Regional Nodes have been merged into one system. 

 

$353,223.17 

 

 1 Year 
 

AMHS-SITE-DA-UPG-01 AMHS Distributed Architecture Site Upgrade – 

Software suite upgrade to support users with the 

ability to deply on multiple servers.  The AMHS 

Distributed Architecture Site Upgrade must be 

purchased in conjunction with AMHS-SS-S-01, 

AMHS-SS-M-01, AMHS-SS-L-01 or an AMHS site 

license must have been previously purchased; please 

include procurement information if the latter is the 

case. 

$40,392.42 

 

 1Year 
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AMHS-LAB-DA-01 

 

AMHS Distributed Architecture Lab Upgrade – 

Software suite to support up to 20 users with the 

ability to deploy on multiple servers.  To be used in a 

laboratory environment only and cannot be used for 

operational purposes; laboratory use includes such 

activities as testing, product evaluation, training, 

troubleshooting, problem identification and 

replications of problems for study.  The AMHS 

Distributed Architecture lab upgrade must be 

purchased in conjunction with AMHS-LAB-01 or an 

AMHS lab must have been previously purchased; 

please include procurement information if the latter is 

the case 

 

$43,777.96 

 

 1 Year 
 

AMHS-MT-LAB-01 AMHS Lab Maintenance (without site visits) – 

Includes product upgrades, telephone help desk 

service and telephonic system engineering support. 

 

$34,099.47 

 

 N/A 
 

AMHS-MT-LAB-02 AMHS Lab Maintenance (with site visits) – 

Includes product upgrades, telephone help desk 

service, telephonic system engineering support and 

two site visits (travel expenses not included) 

 

$19,248.94  N/A 
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BIO-004040-161  Biometrics Plastic Card Stock  $78.21  N/A  

BIO-004040-221  Biometrics small form factor printer  $298.95  1 Year  

BIO-004040-261  Biometrics Antenna, Single Sector 12-14 dBi w/15' Cable  $222.65  90 Days  

BIO-004040-563  Biometrics Smart Card Printer Clear Overlaminate  $56.00  1 Year  

BIO-004040-924  Biometrics USB PIV Fingerprint Scanner with Cleaning Kit , 110v 

and  

220v  

$116.31  1 Year  

BIO-004040-957  Biometrics NTS/ETAS Surge Suppressor XIV, 110V  $12.58  1 Year  

 

BIO-004050-146  Biometrics 7 Port Hub with 110/220v Power Supply  $157.65 5 Years  

BIO-004060-40  Biometrics Annual Maintenance for CAC VI  $7.05  1 Year  

JAMMS DK I  Configuration I JAMMS Single Mobile Scanner  

Deployment Kit  

$6,500.00  3 Years  

JAMMS DK II  Configuration II JAMMS Deployment Kit  $6,950.01  3 Years  

JAMMS DK III  Configuration III JAMMS Travel Kit  $7,400.00  3 Years  
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210-AAFN Latitude E6540 $630.39 

210-AMRM Precision 7920 Tower XCTO Base $307.08 

210-AZEG PowerEdge R550 Server  (Item not separately orderable) $1,837.78 

210-BBRU PowerEdge R350 Server  (Item not separately orderable) $1,136.52 

275-BBBW Dell MS116 Wired Mouse (Item not separately orderable) $3.95 

321-BDFE 

Intel Integrated controller (RST-e) for 1-2 Front FlexBay NVMe Drives (Item 

not seperately orderable) $11.28 

321-BDWI 

Intel Integrated controller (RST-e) with 1-2 Front FlexBay NVMe PCIe Drives 

(Item not seperately orderable) $7.25 

321-BGSI 

3.5" Chassis with up to 8 Hard Drives (SAS/SATA), 2 CPU (Item not 

separately orderable) $193.45 

321-BGVQ 3.5" Chassis with up to 4 Hot Plug Hard Drives (Item not separately orderable) $27.20 

325-BCHH Standard Bezel for x4 and x8 chassis (Item not separately orderable) $44.43 

325-BCHU PowerEdge 2U Standard Bezel (Item not separately orderable) $44.43 

325-BCON Rack Standard Bezel for T640 (Item not separately orderable) $44.15 

329-BGIB 

PowerEdge R550 Motherboard with Broadcom 5720 Dual Port 1Gb On-Board 

LOM (Item not separately orderable) $0.01 

329-BGKI 

PowerEdge R350 Motherboard with with Broadcom 5720 Dual Port 1Gb On-

Board LOM (Item not separately orderable) $0.01  

330-BBVE 2 CPU, 3x16 LP+ 1x8(x4 link) LP (Item not separately orderable) $0.01 

330-BBWS Riser Config 0, 1 x8, 1 x16 slots (Item not separately orderable) $120.91 

332-1286 US No Canada Ship Charge (Item not separately orderable) $0.01 

338-BSLY 

Intel Xeon Gold 6252 2.1GHz,(3.7GHz Turbo, 24C, 10.4GT/s 3UPI, 35.75MB 

Cache, HT (150W) DDR4-2933 2nd) (Item not seperately orderable) $5,653.60 

338-BSMU 

Intel Xeon Gold 6252 2.1GHz,(3.7GHz Turbo, 24C, 10.4GT/s 3UPI, 35.75MB 

Cache, HT (150W) DDR4-2933 1st) (Item not seperately orderable) $5,653.60 

338-BSND 

Intel Xeon Bronze 3204 1.9GHz,(6C, 9.6GT/s 2UPI, 8.25MB Cache, (85W) 

DDR4-2133 1st) (Item not seperately orderable) $114.46 

338-BUNW 

Intel Xeon Processor W-2223 (4C 3.6GHz 3.9GHz Turbo HT 8.25MB 120W 

DDR4-2666) (Item not seperately orderable) $192.64 

338-CBWJ 

Intel® Xeon® Silver 4310 2.1G, 12C/24T, 10.4GT/s, 18M Cache, Turbo, HT 

(120W) DDR4-2666 (Item not separately orderable) $958.34 

338-CCKQ 

Intel® Xeon® E-2334 3.4GHz, 8M Cache, 4C/8T, Turbo (65W), 3200 MT/s 

(Item not separately orderable) $394.16 

338-CCYL 

12th Generation Intel Core i5-12600 (6 Cores/18MB/12T/3.3GHz to 

4.8GHz/65W) (Item not separately orderable) $209.57 

Dell Products 
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340-CVKM PowerEdge R550 Shipping (Item not separately orderable) $0.01 

340-CWUI PowerEdge R350 Shipping (Item not separately orderable) $0.01 

340-CWUL 

PowerEdge R350 Shipping Material for 3.5" Chassis (Item not separately 

orderable) $44.43 

343-BBRT PowerEdge R550 Shipping Material (Item not separately orderable) $44.43 

350-BCER No Quick Sync (Item not separately orderable) $0.01 

350-BCFM PowerEdge 2U LCD Bezel (Item not separately orderable) $0.01 

350-BCGP PowerEdge 1U Standard Bezel (Item not separately orderable) $0.01 

370-AAIP 

Dell EMC NX3340, Dual Intel Xeon Silver 4214 2.2G, 64GB Mem, 

Performance Config (Item not separately orderable) $0.01 

370-ADTE 16GB 2x8GB DDR4 2666MHz RDIMM ECC (Item not separately orderable) $539.74 

370-AEVP 64GB RDIMM, 3200MT/s, Dual Rank, 16Gb (Item not separately orderable) $2,739.75 

370-AEVR 

Dell EMC NX3340, Dual Intel Xeon Silver 4214 2.2G, 64GB Mem, 

Performance Config (Item not separately orderable) $0.01 

370-AFXS 32GB, 2x16GB, DDR4, 3200Mhz Non-ECC (Item not seperately orderable) $636.78 

370-AGDS 

32GB RDIMM, 3200MT/s, Dual Rank, 16Gb BASE x8 (Item not separately 

orderable) $1,337.23 

370-AGNY 3200MT/s UDIMM (Item not separately orderable) $0.01 

370-AGQU 16GB UDIMM, 3200MT/s, ECC (Item not separately orderable) $466.70 

376-8493 Federal UID Tag (Item not separately orderable) $18.94 

377-8262 Federal UID Tag (Item not separately orderable) $0.01 

379-BCQV 

Group Manager, Enabled iDRAC group manager (Item not separately 

orderable) $0.01 

379-BCQY 

Group Manager, Disabled iDRAC group manager (Item not separately 

orderable) $0.01 

379-BCRG iDRAC,Factory Generated Password,OEM (Item not separately orderable) $0.01 

379-BCSF iDRAC,Factory Generated Password (Item not separately orderable) $0.01 

379-BDCO 

Dell EMC NX3240, Dual Intel Xeon Silver 4208 2.1G, 32GB Mem, Optimal 

Config (Item not separately orderable) $0.01 

379-BDSS SAS/SATA Backplane (Item not separately orderable) $0.01 

379-BDSZ Chassis with up to 12x3.5" Drives (Item not separately orderable) $0.01 

379-BEHP 

Intel Core Processor i5-1145G7 (4 Core, 8MB Cache, 2.6 GHz up to 4.40 GHz 

Turbo, 17.5W, vPro) (Item not seperately orderable) $193.45 

384-BBBL Performance BIOS Setting (Item not separately orderable) $0.01 

385-BBKT iDrac9, Enterprise (Item not separately orderable) $379.21 

385-BBQV iDRAC9, Enterprise 15G (Item not separately orderable) $443.43 

385-BBRB iDRAC9, Basic 15G (Item not separately orderable) $0.01 

389-DYMO 

PowerEdge 2U CCC and BIS Marking, No CE Marking on 3.5" Chassis (Item 

not separately orderable) $0.01 
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389-DYMS 

PowerEdge 2U CE,CCC and BIS Marking on 3.5" Chassis (Item not separately 

orderable) $0.01 

389-EBNO 

PowerEdge R350 CCC Marking, No BIS or CE Marking (Item not separately 

orderable) $0.01 

389-EDDQ Intel Core i5 vPro Enterprise Processor Label (Item not separately orderable) $0.01 

389-ECQR 

Regulatory Label for Optiplex 7000 Micro 180W (Item not separately 

orderable) $0.01 

400-AEFT 2.5" 500GB 7200rpm Hard Disk Drive (Item not separately orderable) $147.10 

400-ASHX 

2TB 7.2K RPM SATA 6Gbps 512n 3.5in Hot-plug Hard Drive (Item not 

separately orderable) $395.35 

400-ASID 

8TB 7.2K RPM Self-Encrypting NLSAS 12Gbps 512e 3.5in Hot-plug Hard 

Drive, FIPS SED140 SED (Item not separately orderable) $1,369.47 

400-ASMG 

1TB 7.2K RPM SATA 6Gbps 512n 3.5in Hot-plug Hard Drive (Item not 

separately orderable) $203.51 

400-ASSQ 2.5" 500GB 7200rpm SATA Hard Drive (Item not seperately orderable) $114.68 

400-AVDR Dell M.2 Carrier (Item not seperately orderable) $15.31 

400-AVHF 

2.4TB 10K RPM Self-Encrypting SAS 12Gbps 512e 2.5in Hot-plug HDD,   

3.5in HYB CARR, FIPS 140 SED (Item not separately orderable) $1,127.66 

400-BLLK 

4TB Hard Drive SATA 6Gbps 7.2K 512n 3.5in Hot-Plug (Item not separately 

orderable) $561.16 

401-ABJR 

M.2 1TB PCIe NVMe Class 40 Solid State Drive (Item not seperately 

orderable) $564.23 

403-BCID 

BOSS controller card + with 2 M.2 Sticks 480GB (RAID 1),FH, With S2 

Blank (Item not separately orderable) $0.01 

405-AANW 

PERC H730P Adapter RAID Controller, 2Gb NV Cache (Item not separately 

orderable) $1092.57 

405-AAUZ 

Front PERC H745 Rear Load (for Chassis up to 10 drives) (Item not separately 

orderable) $1,442.02 

405-AAZB Front PERC H755 Rear Load (Item not separately orderable) $1,813.60 

405-ABBT PERC H755 Adapter for R350 (Item not separately orderable) $1,612.09 

412-AAJW Standard HS for Less = 150W,Qty 2 (Item not seperately orderable) $40.18 

412-AAPW Heatsink for 80W or less CPU (Item not separately orderable) $0.01 

412-AAVU Standard Heatsink for 2 CPU configuration (Item not separately orderable) $35.37 

429-ABHM 

DVD ROM, SATA, Internal for Hot Plug Chassis (Item not separately 

orderable) $27.20 

429-ABHN 

DVD +/-RW, SATA, Internal for Hot Plug Chassis (Item not separately 

orderable) $89.77 

429-ABLH DVD +/-RW, SATA, Internal (Item not separately orderable) $89.77 

429-ABLI DVD ROM, SATA, Internal (Item not separately orderable) $44.43 



 GSA Schedule GS-35F-162DA  

  

Information Technology Products  

Telos Part  

Number 

Product Description 

 

GSA Price 

 

Warranty 

              

130 
Toll Free Fax http://www.gsa.gov

 
 1-800-708-3567 703-724-3854 http://www.telos.com

 
  

450-AALV 

NEMA 5-15P to C13 Wall Plug, 125 Volt, 15 AMP, 10 Feet (3m), Power 

Cord, North America (Item not separately orderable) $0.01 

450-ADWM 

                                                                                                                        

Dual, Hot-plug, Redundant Power Supply (1+1), 1100W (Item not separately 

orderable) $682.35 

450-AIQX 

Dual, Hot-plug, Power Supply Fully Redundant (1+1), 800W, Mixed Mode, 

NAF (Item not separately orderable) $760.81 

450-AKMP 

Dual, Hot-Plug,  Power Supply Fault Tolerant Redundant (1+1), 600W (Item 

not separately orderable) $716.57 

450-ALGW 180 Watt A/C Adapter (Item not separately orderable) $0.01 

461-AAIG Trusted Platform Module 2.0 V3 (Item not separately orderable) $89.77 

470-AAKG US Power Cord (Item not seperately orderable) $0.01 

470-AATC US Power Cord (Item not seperately orderable) $3.95 

470-AFBU No BOSS Card (Item not separately orderable) $0.01 

528-CHEC 

VMWCB Endpoint Stnd NGAV B-EDR w/ ProSupport 1 yr (Item not 

separately orderable) $32.24 

540-BCOB 

Broadcom 5720 Quad Port 1GbE BASE-T Adapter, OCP NIC 3.0 (Item not 

separately orderable) $68.51 

542-BBBP On-Board Broadcom 5720 Dual Port 1Gb LOM (Item not separately orderable) $0.01 

555-BCKN 

Intel X710 Dual Port 10GbE SFP+ Adapter, PCIe Low Profile (Item not 

separately orderable) $617.43 

570-ABIE Dell Optical Mouse - MS116 (Black) (Item not seperately orderable) $4.03 

580-AABG No Keyboard Selected (Item not seperately orderable) $0.01 

580-ADJC Dell KB216 Wired Keyboard English (Item not seperately orderable) $5.64 

605-BBFN No Media Required (Item not separately orderable) $0.01 

611-BBBF No Operating System (Item not separately orderable) $0.01 

619-ABVR No Operating System (Item not separately orderable) $0.01 

619-AHKN Windows 10 Pro 64bit English, French, Spanish (Item not seperately orderable) $142.36 

619-ANUF Windows 10 Pro, 64bit English (Item not seperately orderable) $173.30 

619-AQLP Windows 11 Pro, English, French, Spanich  (Item not seperately orderable) $145.09 

631-ADGI Intel vPro Enterprise (Item not separately orderable) $32.24 

750-ACFR Front HBA355 Front Load (Item not separately orderable) $0.01 

750-ADIN Standard Fan Cold Swap 2U,V2 x5 (Item not separately orderable) $89.77 

750-ADOY Riser Config 0, 1 x8, 1 x16 slots with Fan (Item not separately orderable) $0.01 

770-BDEL 

ReadyRails™ Sliding Rails With Cable Management Arm (Item not separately 

orderable) $152.34 

770-BDRQ 

ReadyRails Sliding Rails With Cable Management Arm (Item not separately 

orderable) $62.57 
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770-BECC 

ReadyRails Sliding Rails Without Cable Management Arm (Item not 

separately orderable) $120.10 

780-BCDS 

C7, Unconfigured RAID for HDDs or SSDs (Mixed Drive Types Allowed) 

(Item not separately orderable) $0.01 

800-BBDM UEFI BIOS Boot Mode with GPT Partition (Item not separately orderable) $0.01 

803-8583 

4 Years ProSupportFlex with 4HR 7x24 Onsite & KYHD Svc After Remote 

Diagnosis $26.99 

803-8590 

3 Years Hardware Service with Onsite/In-Home Service After Remote 

Diagnosis $89.52 

804-3679 Keep Your Hard Drive $577.84 

814-3511 

ProSupport Mission Critical: 4-Hour 7x24 Onsite Service with Emergency 

Dispatch $1,724.27 

814-3530 

ProSupport Mission Critical: 7x24 HW/SW Technical Support and Assistance 

Service $2,586.40 

814-4474 

ProSupport Mission Critical: 4-Hour 7x24 Onsite Service with Emergency 

Dispatch $797.15 

814-4494 

ProSupport Mission Critical: 7x24 HW/SW Technical Support and Assistance 

Service $1,195.73 

814-4674 

ProSupport Mission Critical: 4-Hour 7x24 Onsite Service with Emergency 

Dispatch $3,925.06 

814-4684 

ProSupport Mission Critical: 7x24 HW/SW Technical Support and Assistance 

Service $5,887.58 

814-5380 Dell Limited Hardware Warranty (Item not seperately orderable) $4.31 

814-9381 Dell Limited Hardware Warranty (Item not seperately orderable) $4.31 

822-3391 

ProSupport Flex: Next Business Day Onsite, 3 Years (Item not seperately 

orderable) $125.69 

823-7205 Post Standard Support: 7x24 HW Technical Support and Assistance $328.56 

823-7207 Post Standard Support: 4-Hour 7x24 On-Site Service After Problem Diagnosis $1,598.24 

823-7229 Post Standard Support: 7x24 HW Technical Support and Assistance $289.79 

823-7231 Post Standard Support: 4-Hour 7x24 On-Site Service After Problem Diagnosis $1,365.62 

823-7262 Post Standard Support: 4-Hour 7x24 On-Site Service After Problem Diagnosis $2,160.51 

823-7264      Post Standard Support: 7x24 HW Technical Support and Assistance $444.87 

823-9712 Post Standard Support: 7x24 HW Technical Support and Assistance $375.54 

823-9714 Post Standard Support: 4-Hour 7x24 On-Site Service After Problem Diagnosis $1,789.53 

824-3558 Post Standard Support: 7x24 HW Technical Support and Assistance $481.87 

824-3566 Post Standard Support: 4-Hour 7x24 On-Site Service After Problem Diagnosis $187.58 

824-4024 Post Standard Support Keep Your Hard Drive $1,284.52 

824-4028 Post Standard Support Keep Your Hard Drive $1,355.93 

841-5864 5 Years Keep your Hard Drive For Enterprise (Item not separately orderable) $473.55 

841-5982 Keep your Hard Drive For Enterprise $194.88 
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841-5989 5 Years Keep your Hard Drive For Enterprise (Item not separately orderable) $479.52 

841-5995 Keep your Hard Drive For Enterprise $191.81 

859-4568 

Restricted 7 Years ProSupport One For Data Center with Next Business Day 

Medium-Disti SNS (Item not separately orderable) $193.83 

859-4582 

5 Years ProSupport with Next Business Day Onsite Service (Item not 

separately orderable) $985.19 

859-4602 

5 Years ProSupport with Next Business Day Onsite Service (Item not 

separately orderable) $1,436.55 

859-4652 

5 Years ProSupport Plus Next Business Day Onsite Service (Item not 

separately orderable) $862.02 

859-4653 

5 Years ProSupport Plus Next Business Day Onsite Service (Item not 

separately orderable) $3,461.90 

867-0213 

3 Years Basic Hardware Warranty Repair 5X10 HW-Only 5x10 Next Business 

Day Onsite-Disti SNS (Item not separately orderable) $96.92 

867-0244 

5 Years ProSupport with Next Business Day Onsite Service (Item not 

separately orderable) $442.14 

867-0256 

5 Years ProSupport with Next Business Day Onsite Service (Item not 

separately orderable) $615.61 

867-0295 

Restricted 1 Year ProSupport One For Data Center 4-Hour Mission Critical 

Medium (Item not separately orderable) $43.62 

867-0301 

5 Years ProSupport and Mission Critical 4-Hour Onsite Service (Item not 

separately orderable) $808.28 

900-9997 No Installation (Item not separately orderable) $0.01 

907-0215 Keep Your Hard Drive $1,065.08 

951-3671 

ProSupport Plus: Mission Critical 4-Hour 7x24 On-Site Service with 

Emergency Dispatch $647.93 

951-3695 ProSupport Plus: Mission Critical 7x24 Technical Support $1,435.88 

951-4004 

ProSupport Plus: Mission Critical 4-Hour 7x24 On-Site Service with 

Emergency Dispatch $1,928.63 

951-4025 ProSupport Plus: Mission Critical 7x24 Technical Support $1,928.63 

951-5973      

ProSupport Plus: Mission Critical 4-Hour 7x24 On-Site Service with 

Emergency Dispatch $1,162.67 

951-5994 ProSupport Plus: Mission Critical 7x24 Technical Support $1,744.01 

951-7906 

ProSupport Plus: Mission Critical 4-Hour 7x24 On-Site Service with 

Emergency Dispatch $980.34 

951-7927      ProSupport Plus: Mission Critical 7x24 Technical Support $1,470.68 

953-0213      

ProSupport Plus: Mission Critical 4-Hour 7x24 On-Site Service with 

Emergency Dispatch $844.77 

953-0223      ProSupport Plus: Mission Critical 7x24 Technical Support $1,267.15 

954-8133 Keep Your Hard Drive $789.73 

955-9041 

5 Years ProSupport Plus Next Business Day Onsite Service (Item not 

separately orderable) $0.01 
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976-8761 ProSupport Plus: Next Business Day Onsite Service After Problem Diagnosis $926.87 

976-8763 ProSupport Plus: 7x24 Technical Support $1,390.45 

983-5105 Keep Your Hard Drive $201.50 

983-6402 

3 Years ProSupportFlex For DataCenter with Next Business Day Onsite & 

KYHD $203.36 

984-1782 Keep Your Hard Drive, 3 Year (Item not seperately orderable) $9.57 

997-0242 

ProSupport Plus: Mission Critical 4-Hour 7x24 On-Site Service with 

Emergency Dispatch $828.40 

997-0258 ProSupport Plus: Mission Critical 7x24 Technical Support $1,242.60 

997-5852 63 Months ProSupport with Next Business Day Onsite Service $263.45 

998-4029 Software Support: 7X24, Total Feature Bundle License $19,490.53 

210-BFXG OptiPlex Small Form Factor (7010) $480.60 

370-AGFR 16GB (1x16GB) DDR4 non ECC memory $258.73 

370-AFLY 32GB (1x32GB) DDR4 non ECC memory $448.56 

580-AFDH Dell KB813 Smart Card Keyboard (US) $48.05 

490-BBFG Intel Integrated Graphics $0.01 

340-AFMQ No Wireless Driver $0.01 

400-BOQJ M.2 2230 256GB PCIe NVMe Class 35 Solid State Drive $140.18 

400-BOQM M.2 2230 512GB PCIe NVMe Class 35 Solid State Drive $244.31 

412-AAQT M.2 22x30 Thermal Pad $0.01 

773-BBBC M2X3.5 Screw for SSD/DDPE $0.01 

619-ARSB Windows 11 Pro, English, Spanish, French, Brazilian Portuguese $144.18 

329-BHPV OptiPlex SFF with 300W Platinum Power Supply $8.01 

570-ABIE Dell Optical Mouse - MS116 (Black) $4.01 

387-BBLW ENERGY STAR Qualified $0.01 

429-ABKF No Optical Drive $0.01 

520-AARD Internal Speaker $0.01 

555-BBFO No Wireless LAN Card (no WiFi enablement) $0.01 

450-AAOJ System Power Cord (Philipine/TH/US) $0.01 

620-AALW OS-Windows Media Not Included $0.01 

800-BBIO Desktop BTO Standard shipment $0.01 

817-BBBC No external speaker $0.01 

379-BDZB EPEAT 2018 Registered (Gold) $0.01 

340-AGIK SERI Guide (ENG/FR/Multi) $0.01 

803-8583 Dell Limited Hardware Warranty Plus Service $26.99 
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803-8590 Onsite Service After Remote Diagnosis 3 Years $73.94 

340-CKSZ No AutoPilot $0.01 

389-BCGW No UPC Label $0.01 

329-BBJL Trusted Platform Module (Discrete TPM Enabled) $0.01 

981-4619 No Accidental Damage Selected $0.01 

492-BCKH No Additional Video Ports $0.01 

338-CHBS 13th Gen Intel Core i5-13500 (6+8 Cores/24MB/20T/2.5GHz to 4.8GHz/65W) $192.24 

984-0102 Keep Your Hard Drive, 3 Year $8.93 

325-BCZQ No Cover Selected $0.01 

340-CQYR Shipping Material $0.01 

389-BBUU Shipping Label $0.01 

575-BBBI No Stand or Mount $0.01 

382-BBHX No Additional Add In Cards $0.01 

379-BBCY No Additional Cable $0.01 

632-BBBJ CMS Software not included $0.01 

401-AANH No Additional Hard Drive $0.01 

492-BBFF No PCIe add-in card $0.01 

575-BBKX No Hard Drive Bracket $0.01 

340-CUEW Intel Core i5 Processor Label $0.01 

658-BCSB No Microsoft Office License Included $0.01 

650-AAAM No Anti-Virus Software $0.01 

850-8132 CSTMFED PRJMNGT INC CLIENT QTY1 DELL6 $6.70 

429-ABFH 8x DVD+/-RW 9.5mm Slimline Optical Disk Drive $40.05 

325-BDSG DVD+/-RW Bezel $0.01 

658-BBTV CMS Essentials DVD no media $0.01 
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HPE / Aruba Products 
              J9832A Aruba 5412R zl2 Switch Fan Tray  $553.70  

 

J9852A HPE X450 4U/7U Univ 4-post Rackmount Kit  $349.30  

 

J9880A HP 1.8M C7 TO NEMA 1-15P PWR CORD  $5.57  

 

J9988A Aruba 24p 1GbE SFP v3 zl2 Mod  $4,312.89  

 

J9989A Aruba 12p PoE+ / 12p 1GbE SFP v3 zl2 Mod  $4,312.89  

 

J9991A Aruba 20p PoE+ 4p 1/2.5/5/XGT v3 zl2 Mod  $5,301.76  

 

J9992A Aruba 20p PoE+ 1p 40GbE QSFP+ v3 zl2 Mod  $5,277.74  

 

J9993A Aruba 8p 1G/10GbE SFP+ v3 zl2 Mod  $5,277.74  

 

J9995A Aruba 8p 1/2.5/5/XGT PoE+ v3 zl2 Mod  $5,277.74  

 

J9996A Aruba 2p 40GbE QSFP+ v3 zl2 Mod  $7,479.07  

 

JL001A Aruba 5412R 92GT PoE+/4SFP+ v3 zl2 Swch  $17,547.79  

 

JL002A Aruba 5406R 8XGT PoE+/8SFP+ v3 zl2 Swch  $10,556.27  

 

JL003A Aruba 5406R 44GT PoE+/4SFP+ v3 zl2 Swch  $10,005.93  

 

JL071A Aruba 3810M 24G 1-slot Swch  $4,344.03  

 

JL072A Aruba 3810M 48G 1-slot Swch  $6,308.64  

 

JL073A Aruba 3810M 24G PoE+ 1-slot Swch  $4,709.99  

 

JL074A Aruba 3810M 48G PoE+ 1-slot Swch  $7,178.28  

 

JL075A Aruba 3810M 16SFP+ 2-slot Swch  $11,594.92  

 

JL076A Aruba 3810M 40G 8SR PoE+ 1-slot Swch  $10,281.81  

 

JL079A Aruba 3810M 2QSFP+ 40GbE Module  $4,022.07  
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JL081A Aruba 3810M/2930M 4 Smrt Rte PoE+ Module  $1,828.49  

 

JL084A Aruba 3810M 4-port Stacking Module  $1,115.39  

 

JL095A Aruba 5406R 16SFP+ v3 zl2 Swch  $10,604.29  

 

JL263A#ABA Aruba 2930F 24G PoE+ 4SFP+ T Swch US en  $4,254.60  

 

JL264A#ABA Aruba 2930F 48G PoE+ 4SFP+ T Swch US en  $6,572.18  

 

JL320A ARUBA 2930M 24G POE+ 1-SLOT SWITCH  $3,223.70  

 

JL322A Aruba 2930M 48G PoE+ 1-slot Switch  $5,781.57  

 

JL323A Aruba 2930M 40G 8 Smrt Rte PoE+ 1s Swch  $8,540.97  

 

JL324A Aruba 2930M 24 Smrt Rte PoE+ 1s Swch  $9,447.86  

 

JL325A Aruba 2930 2-port Stacking Module  $929.36  

 

JL363A Aruba 8400X 32p 10G SFP/SFP+ Msec Mod  $33,213.61  

 

JL365A Aruba 8400X 8p 40G QSFP+ Adv Mod  $23,722.35  

 

JL366A Aruba 8400X 6p 40G/100G QSFP28 Adv Mod  $23,722.35  

 

JL367A Aruba 8400X 7.2Tbps Fab Mod  $9,491.26  

 

JL368A Aruba 8400 Mgmt Mod  $14,234.95  

 

JL369A ARUBA X731 FAN TRAY  $2,980.31  

 

JL370A ARUBA 8400 FAN FOR X731 FAN TRAY  $941.76  

 

JL371A ARUBA 8400 1 FAN TRAY AND 6 FANS BUNDLE  $6,731.86  

 

JL373A Aruba X464 4-post Rack Kit  $961.23  

 

JL375A Aruba 8400 Base Cbl Mgr X462 Bndl  $25,319.07  

 

JL376A#B2E Aruba 8400 1 MM 3 PS 2 FM 32/8 Bdl L6-20  $89,010.15  

 

JL428A#ABA ARUBA 3810M 48GPOE+4SFP+680W SWCH US EN  $9,044.80  
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JL429A#ABA ARUBA 3810M 48GPOE+4SFP+1050W SWCH US EN  $9,354.84  

 

JL430A#ABA ARUBA 3810M 24SFP+250W SWCH US EN  $14,563.61  

 

JL479A#ABA ARUBA 8320 48 10/6 40 X472 5 2 BDL  $27,109.59  

 

JL480A#ABA ARUBA X371 400W AC POWER SUPPLY  $2,003.67  

 

JL481A Aruba X721 Front-to-Back Fan  $368.18  

 

JL482B Aruba X472 2-post Rack Kit  $83.07  

 

JL483B Aruba X474 4-post Rack Kit  $329.42  

 

JL559A#ABA Aruba 2930F 48GPoE+4SFP+740WT Swch  $7,773.61  

 

JL563A Aruba 10GBASE-T SFP+ RJ45 30m Cat6A XCVR  $1,246.04  

 

JL581A#ABA Aruba 8320 48 T/6 40 X472 5 2 Bdl  $36,658.98  

 

JL624A#ABA Aruba 8325-48Y8C FB 6 F 2 PS Bdl  $36,155.16  

 

JL625A#ABA Aruba 25G SFP28 LC LR 10km SMF XCVR  $36,155.16  

 

JL626A#ABA Aruba 8325-32C FB 6 F 2 PS Bdl  $37,813.90  

 

JL627A#ABA Aruba 8325-32C BF 6 F 2 PS Bdl U.S  $37,813.90  

 

JL658A Aruba 6300M 24SFP+ 4SFP56 Switch  $16,144.84  

 

JL659A Aruba 6300M 48SR5 CL6 PoE 4SFP56 Switch  $15,100.98  

 

JL660A Aruba 6300M 24SR5 CL6 PoE 4SFP56 Switch  $13,151.59  

 

JL661A Aruba 6300M 48G CL4 PoE 4SFP56 Switch  $11,336.15  

 

JL662A Aruba 6300M 24G CL4 PoE 4SFP56 Switch  $6,889.98  

 

JL663A Aruba 6300M 48G 4SFP56 Switch  $9,302.94  

 

JL664A Aruba 6300M 24G 4SFP56 Switch  $6,201.69  

 

JL687A Aruba 8400X-32Y Module  $36,914.77 
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JL692A#ABA ARUBA 2930F 8G POE 2SFP  $1,929.26  

 

JL745A Aruba 1G SFP LC SX 500m MMF TAA XCVR  $497.62  

 

JW009A AP-ANT-1W 2.4/5G 4/6DBI OMNI  $29.27 

 

JW011A AP-ANT-20W 2.4/5G 2/2DBI OMNI  $19.78  

 

JW646A ARUBA 7210DC (US) CONTROLLER  $17,115.87  

 

JW650A ARUBA 7220DC (US) CONTROLLER  $24,482.84  

 

JW702A ARUBA 7010 (RW) FIPS/TAA BRANCH CNTLR  $4,869.43  

 

JW703A ARUBA 7010 (US) FIPS/TAA BRANCH CNTLR  $4,869.43  

 

JW710A ARUBA 7030 (RW) FIPS/TAA BRANCH CNTLR  $8,621.85  

 

JW711A ARUBA 7030 (US) FIPS/TAA BRANCH CNTLR  $8,621.85  

 

JW740A ARUBA 7205 (US) FIPS/TAA CONTROLLER  $16,137.59  

 

JW745A ARUBA 7210 (RW) FIPS/TAA CONTROLLER  $21,071.67  

 

JW746A ARUBA 7210 (US) FIPS/TAA CONTROLLER  $21,028.97  

 

JW753A ARUBA 7220 (RW) FIPS/TAA CONTROLLER  $31,364.41  

 

JW754A ARUBA 7220 (US) FIPS/TAA CONTROLLER  $31,364.41  

 

JW774A ARUBA 7030-K12-32 (US) K12 32 AP BUNDLE  $10,778.91  

 

JW776A ARUBA 7205-K12-64 (US) K12 64 AP BUNDLE  $20,050.69  

 

JW778A ARUBA 7205-K12-128 (US) K12 128 AP BNDL  $28,366.05  

 

JW780A ARUBA 7210-K12-128 (US) K12 128 AP BNDL  $31,854.55  

 

JW782A ARUBA 7210-K12-256 (US) K12 256 AP BNDL  $47,048.61  

 

JW829A ARUBA 7240XM (RW) FIPS/TAA CONTROLLER  $49,009.14  

 

JW830A ARUBA 7240XM (US) FIPS/TAA CONTROLLER  $49,009.14  
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JW838A ARUBA 7240XM (US) FIPS CNTRLR MEM UPGRD  $3,699.35  

 

JW842A ARUBA 7240XMDC (US) CNTRLR MEM UPGRDE  $2,920.07  

 

JX914A ARUBA 7280 (US) FIPS/TAA CONTROLLER  $85,768.98  

 

JX931A ARUBA 7008 (RW) FIPS/TAA BRANCH CNTLR  $2,697.77  

 

JY681A ARUBA AP-303H (US) FIPS/TAA UNIFIED AP  $629.14  

 

JY791A Aruba MM-HW-1K Mob Mstr 1000 Devices  $18,989.47  

 

JY792A Aruba MM-HW-5K Mob Mstr 5000 Devices  $31,652.48  

 

JY793A Aruba MM-HW-10K Mob Mstr 10000 Devices  $52.756.74  

 

JZ023A Aruba AP-344 (US) Unified AP  $1,257.50  

 

JZ033A Aruba AP-345 (US) Unified AP  $1,257.50  

 

JZ072A MM-FT Spare Fan Tray  $142.41  

 

JZ075A ARUBA AW-HW-GLASS HARDWARE APPLIANCE  $44,274.92  

 

JZ178A Aruba AP-375 (US) FIPS/TAA Otdr 11ac AP  $2,394.32  

 

JZ342A ARUBA AP-534 (US) TAA UNIFIED AP  $1,895.21  

 

JZ347A Aruba AP-535 (US) TAA Unified AP  $1,895.21  

 

JZ367A Aruba AP-555 (US) TAA Unified AP  $2,257.28  

 

JZ396A Aruba MM-HW-1K-F1 FIPS/TAA Mob Mstr  $23,738.39  

 

JZ397A Aruba MM-HW-5K-F1 FIPS/TAA Mob Mstr  $39,566.58  

 

JZ398A Aruba MM-HW-10K-F1 FIPS/TAA Mob Mstr  $65,946.90  

 

JZ508A ARUBA CLEARPASS C1000 S-1200 R4 HW APPL  $5,814.83  

 

Q9H73A Aruba AP-515 (US) TAA Unified AP  $1,372.14  

 

R0K14A Aruba AP-387 (US) 5/60 GHz Outdoor Radio  $1,794.76  
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R0M67A Aruba 2930M 40G 8SR PoE Class 6 1s Swch  $9,850.92  

 

R0M68A ARUBA 2930M 24SR POE CLASS 6 1S SWCH  $10,370.24  

 

R0X31A Aruba 6400 Management Module  $9,181.21  

 

R0X41A Aruba 6400 48p SR5 CL6 PoE 4SFP56 Module  $10,963.50  

 

R1P62A Aruba Central Data Collector - DC2000  $23,866.05  

 

R1V82A ARUBA CLEARPASS C3010DL360 G10 HW APPL  $27,848.36  

 

R2H39A ARUBA AP-505 (US) TAA UNIFIED AP  $892.32  

 

R4H33A ARUBA AP-575 (US) TAA OUTDOOR 11AX AP  $2,739.25  

 

R4H38A ARUBA AP-577 (US) TAA OUTDOOR 11AX AP  $2,739.25  

 

JH704AAE ARUBA IMC STD SW PLAT W/50-NODE E-LTU  $3,532.77  

 

JH705AAE ARUBA IMC ENT SW PLAT W/50-NODE E-LTU  $6,182.34  

 

JH706AAE ARUBA IMC NTA SW MOD W/5-NODE E-LTU  $2,649.57  

 

JH707AAE ARUBA IMC NTA SW MOD ADD 5-NODE E-LTU  $1,766.38  

 

JH708AAE ARUBA IMC BIMS SW MODULE W/50-NODE E-LTU  $3,707.81  

 

JH709AAE ARUBA IMC BIMS SW MOD ADD 50-NODE E-LTU  $3,317.93  

 

JH710AAE ARUBA IMC SHM SOFTWARE MODULE E-LTU  $5,295.16  

 

JH711AAE ARUBA IMC HA SW E-LTU  $4,415.96  

 

JH712AAE ARUBA IMC APM SW MOD 25-MONITOR E-LTU  $7,061.55  

 

JH713AAE ARUBA IMC APM SW MOD ADD 25-MON E-LTU  $2,207.98  

 

JH714AAE Aruba IMC Std and Ent Add 50-node E-LTU  $2,649.57  

 

JL436AAE Aruba Wireless Sub Service E-LTU  $79.57  

 

JL640AAE Aruba NetEdit Single Node 3yr Sub E-STU  $79.57  
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JW455AAE ARUBA WEB ENFR IAP 1YR SUB E-STU  $59.68  

 

JW456AAE ARUBA WEB ENFR IAP 3YR SUB E-STU  $119.35  

 

JW457AAE ARUBA WEB ENFR IAP 5YR SUB E-STU  $179.03  

 

JW471AAE ARUBA CNTRLR PER AP ENT LIC BUNDLE E-LTU  $338.16  

 

JW472AAE ARUBA CNTRLR PER AP CAPACITY LIC E-LTU  $59.68  

 

JW473AAE ARUBA CNTRLR PER AP PEF LIC E-LTU  $59.68  

 

JW474AAE ARUBA CNTRLR PER AP RFPROTECT LIC E-LTU  $59.68  

 

JW488AAE ARUBA PEF VIA LIC FOR 620 CNTRLR E-LTU  $318.27  

 

JW489AAE ARUBA PEF VIA LIC FOR 650 CNTRLR E-LTU  $636.53  

 

JW490AAE ARUBA PEF VIA LIC FOR 651 CNTRLR E-LTU  $636.53  

 

JW491AAE ARUBA PEF VIA LIC FOR 3200 CNTRLR E-LTU  $2,148.30  

 

JW492AAE ARUBA PEF VIA LIC FOR 3400 CNTRLR E-LTU  $3,898.77  

 

JW493AAE ARUBA PEF VIA LIC FOR 3600 CNTRLR E-LTU  $3,898.77  

 

JW494AAE ARUBA PEF VIA LIC FOR M3 CNTRLR E-LTU  $3,898.77  

 

JW495AAE ARUBA PEF VIA LIC FOR 7005 CNTRLR E-LTU  $318.27  

 

JW496AAE ARUBA PEF VIA LIC FOR 7010 CNTRLR E-LTU  $636.53  

 

JW497AAE ARUBA PEF VIA LIC FOR 7024 CNTRLR E-LTU  $636.53  

 

JW498AAE ARUBA PEF VIA LIC FOR 7030 CNTRLR E-LTU  $2,148.30  

 

JW499AAE ARUBA PEF VIA LIC FOR 7205 CNTRLR E-LTU  $6,365.34  

 

JW500AAE ARUBA PEF VIA LIC FOR 7210 CNTRLR E-LTU  $12,730.68  

 

JW501AAE ARUBA PEF VIA LIC FOR 7220 CNTRLR E-LTU  $19,096.02  

 

JW502AAE ARUBA PEF VIA LIC FOR 7240 CNTRLR E-LTU  $25,461.36  
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JW546AAE ARUBA AIRWAVE 1 DEVICE LIC E-LTU  $159.13  

 

JW558AAE ARUBA AIRWAVE FAILOVR 25 DEV LIC E-LTU  $1,591.34  

 

JW559AAE ARUBA AIRWAVE FAILOVR 50 DEV LIC E-LTU  $3,182.67  

 

JW560AAE ARUBA AIRWAVE FAILOVR 100 DEV LIC E-LTU  $4,774.01  

 

JW561AAE ARUBA AIRWAVE FAILOVR 200 DEV LIC E-LTU  $9,548.01  

 

JW562AAE ARUBA AIRWAVE FAILOVR 500 DEV LIC E-LTU  $19,891.69  

 

JW563AAE ARUBA AIRWAVE FAILOVR 1000 DEV LIC E-LTU  $23,870.03  

 

JW564AAE ARUBA AIRWAVE FAILOVR 2500 DEV LIC E-LTU  $59,675.06  

 

JW565AAE ARUBA AW FAILOVR 50 DEV EXP LIC E-LTU  $63.66  

 

JW566AAE ARUBA AW FAILOVR 2500 DEV EXP LIC E-LTU  $23.87  

 

JW604AAE ARUBA LIC-ALE-1 ALE FOR 1 AP LIC E-LTU  $39.78  

 

JW619AAE ARUBA LIC-K-12 AOS 1 DEV LIC BNDL E-LTU  $207.67  

 

JY028AAE ARUBA CNTRLR WEB CONT CLASS 1Y SUB E-STU  $27.85  

 

JY029AAE ARUBA CNTRLR WEB CONT CLASS 3Y SUB E-STU  $55.70  

 

JY030AAE ARUBA CNTRLR WEB CONT CLASS 5Y SUB E-STU  $83.55  

 

JY031AAE ARUBA CNTRLR WEB CONT CLASS 7Y SUB E-STU  $111.39  

 

JY032AAE ARUBA CNTLR WEB CONT CLASS 10Y SUB E-STU  $139.24  

 

JY342AAE ARUBA PEF VIA LIC FOR 7008 CNTRLR E-LTU  $318.27  

 

JY895AAE Aruba MM-VA-500 Mob Mstr SW E-LTU  $8,350.53  

 

JY896AAE Aruba MM-VA-1K Mob Master SW E-LTU  $13,920.20  

 

JY897AAE Aruba MM-VA-5K Mob Master SW E-LTU  $23,070.38  

 

JY898AAE Aruba MM-VA-10K Mob Master SW E-LTU  $38,983.73  
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JY902AAE Aruba MC-VA-50 (US) Cntlr 50 AP E-LTU  $5,406.56  

 

JY903AAE ARUBA MC-VA-250 (US) CNTLR 250 AP E-LTU  $9,941.87  

 

JY904AAE ARUBA MC-VA-1K (US) CNTLR 1K AP E-LTU  $19,887.71  

 

JZ091AAE ARUBA MERIDIAN MAPS 1YR E-STU  $2,387.00  

 

JZ092AAE ARUBA MERIDIAN BLUE DOT NAV 1YR E-STU  $4,774.01  

 

JZ093AAE ARUBA MERIDIAN ASSET TRACKING 1YR E-STU  $4,774.01  

 

JZ095AAE ARUBA MERIDIAN CAMPAIGNS 1YR E-STU  $14,322.02  

 

JZ096AAE ARUBA MERIDIAN MAPS 3YR E-STU  $7,161.01  

 

JZ097AAE ARUBA MERIDIAN BLUE DOT NAV 3YR E-STU  $14,322.02  

 

JZ098AAE ARUBA MERIDIAN ASSET TRACKING 3YR E-STU  $14,322.02  

 

JZ106AAE Aruba MM-VA-50 Mob Mstr 50 Dev E-LTU  $1,587.36  

 

JZ115AAE Aruba NetInsight 1 Device 1yr Sub E-STU  $39.78  

 

JZ125AAE ARUBA 70XX GATEWAY FND BASE 3Y SUB E-STU  $716.10  

 

JZ148AAE Aruba LIC-VIA Per VIA Client Lic E-LTU  $11.94  

 

JZ376AAE Aruba MM-VA-500 Mob Mstr FIPS/TAA E-LTU  $10,419.27  

 

JZ377AAE Aruba MM-VA-1K Mob Mstr FIPS/TAA E-LTU  $17,421.14  

 

JZ378AAE Aruba MM-VA-5K Mob Mstr FIPS/TAA E-LTU  $28,838.97  

 

JZ392AAE Aruba MC-VA-50 (USF1) Cntlr E-LTU  $6,759.20  

 

JZ393AAE Aruba MC-VA-250 (USF1) Cntlr E-LTU  $12,432.30  

 

JZ394AAE Aruba MC-VA-1K (USF1) Cntlr E-LTU  $24,860.63  

 

JZ395AAE Aruba MM-VA-50 Mob Mstr FIPS/TAA E-LTU  $1,985.19  

 

JZ399AAE Aruba ClearPass Cx000V VM Appl E-LTU  $3,182.67  
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JZ400AAE Aruba ClearPass NL AC 100 CE E-LTU  $2,784.84  

 

JZ401AAE Aruba ClearPass NL AC 500 CE E-LTU  $10,343.68  

 

JZ402AAE ARUBA CLEARPASS NL AC 1K CE E-LTU  $16,709.02  

 

JZ403AAE Aruba ClearPass NL AC 2500 CE E-LTU  $35,805.04  

 

JZ404AAE Aruba ClearPass NL AC 5K CE E-LTU  $55,696.73  

 

JZ405AAE Aruba ClearPass NL AC 10K CE E-LTU  $87,523.43  

 

JZ406AAE Aruba ClearPass NL AC 25K CE E-LTU  $179,025.19  

 

JZ407AAE Aruba ClearPass NL AC 50K CE E-LTU  $318,267.00  

 

JZ408AAE Aruba ClearPass NL AC 100K CE E-LTU  $556,967.25  

 

JZ409AAE Aruba ClearPass NL AC 100 CE 1yr E-STU  $1,949.39  

 

JZ410AAE Aruba ClearPass NL AC 500 CE 1yr E-STU  $7,240.57  

 

JZ411AAE Aruba ClearPass NL AC 1K CE 1yr E-STU  $11,696.31  

 

JZ412AAE ARUBA CLEARPASS NL AC 2500 CE 1YR E-STU  $25,063.53  

 

JZ413AAE ARUBA CLEARPASS NL AC 5K CE 1YR E-STU  $38,987.71  

 

JZ414AAE ARUBA CLEARPASS NL AC 10K CE 1YR E-STU  $61,266.40  

 

JZ415AAE ARUBA CLEARPASS NL AC 25K CE 1YR E-STU  $125,317.63  

 

JZ416AAE ARUBA CLEARPASS NL AC 50K CE 1YR E-STU  $222,786.90  

 

JZ417AAE ARUBA CLEARPASS NL AC 100K CE 1YR E-STU  $389,877.08  

 

JZ418AAE ARUBA CLEARPASS NL AC 100 CE 3YR E-STU  $4,873.46  

 

JZ419AAE ARUBA CLEARPASS NL AC 500 CE 3YR E-STU  $18,101.44  

 

JZ420AAE Aruba ClearPass NL AC 1K CE 3yr E-STU  $29,240.78  

 

JZ421AAE ARUBA CLEARPASS NL AC 2500 CE 3YR E-STU  $62,658.82  
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JZ422AAE Aruba ClearPass NL AC 5K CE 3yr E-STU  $97,469.27  

 

JZ423AAE ARUBA CLEARPASS NL AC 10K CE 3YR E-STU  $153,165.99  

 

JZ427AAE Aruba ClearPass NL AC 100 CE 5yr E-STU  $7,797.54  

 

JZ428AAE ARUBA CLEARPASS NL AC 500 CE 5YR E-STU  $28,962.30  

 

JZ429AAE Aruba ClearPass NL AC 1K CE 5yr E-STU  $46,785.25  

 

JZ430AAE Aruba ClearPass NL AC 2500 CE 5yr E-STU  $100,254.11  

 

JZ431AAE ARUBA CLEARPASS NL AC 5K CE 5YR E-STU  $155,950.83  

 

JZ432AAE ARUBA CLEARPASS NL AC 10K CE 5YR E-STU  $245,065.59  

 

JZ433AAE ARUBA CLEARPASS NL AC 25K CE 5YR E-STU  $501,270.53  

 

JZ434AAE ARUBA CLEARPASS NL AC 50K CE 5YR E-STU  $891,147.61  

 

JZ435AAE ARUBA CLEARPASS NL AC 100K CE 5YR E-STU  

$1,559,508.31  
 

JZ436AAE Aruba ClearPass NL OB 100 USR E-LTU  $2,784.84  

 

JZ437AAE ARUBA CLEARPASS NL OB 500 USR E-LTU  $13,526.35  

 

JZ438AAE ARUBA CLEARPASS NL OB 1K USR E-LTU  $23,671.11  

 

JZ439AAE Aruba ClearPass NL OB 2500 USR E-LTU  $42,966.05  

 

JZ440AAE Aruba ClearPass NL OB 5K USR E-LTU  $68,427.41  

 

JZ441AAE Aruba ClearPass NL OB 10K USR E-LTU  $135,263.48  

 

JZ443AAE Aruba ClearPass NL OB 50K USR E-LTU  $507,238.04  

 

JZ444AAE Aruba ClearPass NL OB 100K USR E-LTU  $755,884.13  

 

JZ445AAE Aruba ClearPass NL OB 100 USR 1yr E-STU  $1,949.39  

 

JZ446AAE Aruba ClearPass NL OB 500 USR 1yr E-STU  $9,468.44  

 

JZ447AAE Aruba ClearPass NL OB 1K USR 1yr E-STU  $16,569.78  
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JZ454AAE Aruba ClearPass NL OB 100 USR 3yr E-STU  $4,873.46  

 

JZ455AAE Aruba ClearPass NL OB 500 USR 3yr E-STU  $23,671.11  

 

JZ456AAE Aruba ClearPass NL OB 1K USR 3yr E-STU  $41,424.44  

 

JZ457AAE Aruba ClearPass NL OB 2500 USR 3yr E-STU  $75,190.58  

 

JZ459AAE Aruba ClearPass NL OB 10K USR 3yr E-STU  $236,711.08  

 

JZ472AAE Aruba ClearPass NL OG 100 EP E-LTU  $1,790.25  

 

JZ473AAE Aruba ClearPass NL OG 500 EP E-LTU  $8,951.26  

 

JZ474AAE Aruba ClearPass NL OG 1K EP E-LTU  $14,322.02  

 

JZ475AAE Aruba ClearPass NL OG 2500 EP E-LTU  $35,805.04  

 

JZ476AAE Aruba ClearPass NL OG 5K EP E-LTU  $53,707.56  

 

JZ477AAE Aruba ClearPass NL OG 10K EP E-LTU  $107,415.11  

 

JZ480AAE Aruba ClearPass NL OG 100K EP E-LTU  $716,100.76  

 

JZ481AAE ARUBA CLEARPASS NL OG 100 EP 1YR E-STU  $1,253.18  

 

JZ482AAE ARUBA CLEARPASS NL OG 500 EP 1YR E-STU  $6,265.88  

 

JZ483AAE Aruba ClearPass NL OG 1K EP 1yr E-STU  $10,025.41  

 

JZ484AAE Aruba ClearPass NL OG 2500 EP 1yr E-STU  $25,063.53  

 

JZ485AAE Aruba ClearPass NL OG 5K EP 1yr E-STU  $37,595.29  

 

JZ486AAE Aruba ClearPass NL OG 10K EP 1y E-STU  $75,190.58  

 

JZ490AAE ARUBA CLEARPASS NL OG 100 EP 3YR E-STU  $3,132.94  

 

JZ491AAE ARUBA CLEARPASS NL OG 500 EP 3YR E-STU  $15,664.70  

 

JZ492AAE Aruba ClearPass NL OG 1K EP 3yr E-STU  $25,063.53  

 

JZ493AAE Aruba ClearPass NL OG 2500 EP 3yr E-STU  $62,658.82  
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JZ494AAE Aruba ClearPass NL OG 5K EP 3yr E-STU  $93,988.22  

 

JZ495AAE Aruba ClearPass NL OG 10K EP 3yr E-STU  $187,976.45  

 

R0Z81AAE Aruba ClearPass DI NL 25K DE 3yr E-STU  $250,635.26  

 

H1EJ9E HPE Aruba WW Education Tech Training SVC  $186.90  

 

H2WD0E ARUBA 5Y FC 24X7 AW 25 FAIL OVER SVC  $1,621.37  

 

H2XW3E ARUBA 1Y FC 24X7 LICENSE CN BUNDLE SVC  $59.81  

 

H2XW4E ARUBA 3Y FC 24X7 LICENSE CN BUNDLE SVC  $159.80  

 

H2XX0E ARUBA 5Y FC 24X7 LICENSE CN BUNDLE SVC  $252.32  

 

H2XX4E ARUBA 3Y FC 24X7 LICENSE PEF CN SVC  $29.90  

 

H2XY0E ARUBA 5Y FC 24X7 LICENSE PEF CN SVC  $47.66  

 

H2YT3E ARUBA 1Y FC 24X7 ALE 1 AP E-LTU SVC  $7.48  

 

H2YV0E ARUBA 5Y FC 24X7 CTRL PERAP CAP ELTU SVC  $47.66  

 

H2YV3E ARUBA 1Y FC 24X7 AIRWAVE 1 DEV E-LTU SVC  $26.17  

 

H2YW0E ARUBA 5Y FC 24X7 AIRWAVE 1 DEV E-LTU SVC  $109.34  

 

H3AH9E ARUBA 5Y FC NBD EXCH 7005 CNTRL TAA SVC  $1,403.64  

 

H3AX3E ARUBA 1Y FC NBD EXCH 7010 CNTRL TAA SVC  $870.96  

 

H3CM7E ARUBA 3Y FC NBD EXCH 7030 CNTRL TAA SVC  $4,130.53  

 

H3DF7E ARUBA 1Y FC NBD EXCH 7205 CNTRL TAA SVC  $2,873.61  

 

H3DG5E ARUBA 3Y FC NBD EXCH 7205 CNTRL TAA SVC  $7,758.30  

 

H3EA5E ARUBA 1Y FC NBD EXCH 7210 CNTRL TAA SVC  $3,743.65  

 

H3FE7E ARUBA 1Y FC NBD EXCH 7220 CNTRL TAA SVC  $5,572.47  

 

H3FM2E ARUBA 5Y FC 24X7 7220 CONTROLLER TAA SVC  $47,523.52  
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H3RK1E ARUBA 1Y FC NBD EXCH AP-225 TAA SVC  $61.68  

 

H3TT5E ARUBA 1Y FC NBD EXCH AP-325 TAA SVC  $73.82  

 

H4RR9E ARUBA 1Y FC NBD EXCH AP-315 TAA SVC  $54.21  

 

H4RS7E ARUBA 3Y FC NBD EXCH AP-315 TAA SVC  $146.72  

 

H4TF5E ARUBA 1Y FC NBD EXCH AP 335 TAA SVC  $84.11  

 

H5AJ1E ARUBA 1Y FC NBD EXCH AW DL360 ENT SVC  $9,806.74  

 

H5EE5E ARUBA 1Y FC NBD EXCH IAP 305 TAA SVC  $36.45  

 

H5EX3E ARUBA 1Y FC NBD EXCH IAP 315 TAA SVC  $54.21  

 

H5UG6E ARUBA 5Y FC 24X7 MM-VA-5K ELTU SVC  $17,706.14  

 

H5XS7E ARUBA 1Y FC NBD EXCH 2540 24G POESWTCSVC  $155.13  

 

H6RD1E ARUBA 5Y FC NBD EXCH CP AW PSU SVC  $186.90  

 

H6RX6E ARUBA 5Y FC NBD EXCH 10GBASE-LR LC SVC  $397.17  

 

H6RY6E ARUBA 5Y FC NBD EXCH SFP-10GE-SR SVC  $199.05  

 

H6SC8E ARUBA 1Y FC NBD EXCH PSU-350-AC SVC  $20.56  

 

H6SD1E ARUBA 5Y FC NBD EXCH PSU-350-AC SVC  $87.85  

 

H7SS5E ARUBA 5Y FC NBD EXCH ED/R 7010 CNTRL SVC  $1,686.79  

 

H8AN2E ARUBA 5Y FC NBD EXCH ED/R7240XM CNTRLSVC  $16,029.63  

 

H8BT9E ARUBA 5Y FC NBD EXCH ED/RAWDL360 ENT SVC  $18,338.80  

 

H8FL0E ARUBA 1Y FC 24X7 ED/RCTRLPERAPCAPELTUSVC  $6.54  

 

H8FL3E ARUBA 5Y FC 24X7 ED/RCTRLPERAPCAPELTUSVC  $27.10  

 

H8FP0E ARUBA 1Y FC 24X7 EDU/R LIC PEF CN SVC  $6.54  

 

H8FP3E ARUBA 5Y FC 24X7 ED/RCTRLPERAPCAPELTUSVC  $27.10  
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H8GL8E ARUBA 5Y FC NBD EXCH ED/RAW-HW-GLASS SVC  $18,335.06  

 

H8XK5E HPE 3Y FC 24X7 ARUBA 8320 SWT SVC  $9,986.17  

 

H8XT7E Aruba 1Y FC NBD Exch PP 1000 HW SVC  $2,836.23  

 

H8XT9E Aruba 1Y FC NBD Exch Anlz 2500 HW SVC  $22,338.50  

 

H8YG3E ARUBA 1Y FC 24X7 INTSP PP 100M PERP SVC  $383.15  

 

H8YG4E ARUBA 3Y FC 24X7 INTSP PP 100M PERP SVC  $1,035.44  

 

H8YJ3E ARUBA 1Y FC 24X7 INTSP STDED1KENTPRP SVC  $24,507.49  

 

H8YK4E ARUBA 3Y FC 24X7 INTSP ADED1KENT PRP SVC  $66,180.98  

 

H8ZC7E ARUBA 3Y FC NBD EXCH PP 1000 HW SVC  $7,656.43  

 

H8ZX7E ARUBA 3Y FC NBD EXCH ANLZ 2500 HW SVC  $60,315.07  

 

H9NJ3E ARUBA 1Y FC 24X7 MCVA50 CNTLR ELTU SVC  $1,225.14  

 

H9NS3E ARUBA 1Y FC 24X7 MMVA5K FIPS/TAA LTU SVC  $5,216.43  

 

H9TT3E ARUBA 1Y FC NBD EXCH CP C1KS-1200APPLSVC  $1,177.48  

 

H9UJ8E ARUBA 1Y FC NBD EXCH CP C2K DL20 APPLSVC  $2,354.96  

 

H9VA3E ARUBA 1Y FC NBD EXCH CP C3K DL360APPLSVC  $6,728.46  

 

H9VP3E ARUBA 5Y FC NBD EXCH EDU/R DL360 APPLSVC  $12,203.75  

 

H9WR2E ARUBA 1Y FC 24X7 CLEARPASS NL OG100EPSVC  $176.62  

 

H9WT2E ARUBA 1Y FC 24X7 CLEARPASS NL AC100CESVC  $260.73  

 

H9WT9E ARUBA 5Y FC 24X7 CLEARPASS NL AC100CESVC  $1,072.82  

 

H9WX2E ARUBA 1Y FC 24X7 CLEARPASS CX000V VM SVC  $300.91  

 

H9WX3E ARUBA 3Y FC 24X7 CLEARPASS CX000V VM SVC  $812.09  

 

H9WX9E ARUBA 5Y FC 24X7 CLEARPASS CX000V VM SVC  $1,240.09  
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H9WY9E ARUBA 5Y FC 24X7 EDU/R CLEARPASSCX000SVC  $706.49  

 

H9XA9E ARUBA 5Y FC 24X7 EDU/R CLEARPASSOG500SVC  $1,983.03  

 

H9XB2E ARUBA 1Y FC 24X7 CLEARPASS NL AC500CESVC  $971.89  

 

H9XB3E ARUBA 3Y FC 24X7 CLEARPASS NL AC500CESVC  $2,624.10  

 

H9XB9E ARUBA 5Y FC 24X7 CLEARPASS NL AC500CESVC  $4,006.24  

 

H9XD2E ARUBA 1Y FC 24X7 CLEARPASS NLOB500USRSVC  $1,280.28  

 

H9XF2E ARUBA 1Y FC 24X7 CLEARPASS NL OG 1KEPSVC  $1,349.43  

 

H9XH2E ARUBA 1Y FC 24X7 CLEARPASS NL AC 1KCESVC  $1,569.97  

 

H9XQ6E ARUBA 1Y FC 24X7 CLEARPASS NL AC 5KCESVC  $5,231.38  

 

HA0G0E ARUBA 5Y FC 24X7 EDU/R CLEARPASS AC5KSVC  $12,292.53  

 

HA0Z6E Aruba 1Y FC NBD Exch 8320 48p 10G SVC  $2,193.29  

 

HK1Y0E HPE 3Y FC NBD Exch Instant ON AP SVC  $54.21  

 

HL6A9E HPE 5Y FC NBD ExchAruba6300M24S SRPoESVC  [for JL660A]  $3,898.77  

 

HL6T2E HPE 5Y FC NBD Exch Aruba6300M24P PoE SVC  [for JL662A]  $2,771.76  

 

HL8M1E HPE 1Y FC NBD EXCH ARUBA 6405 SWITCH SVC  $2,263.39  

 

HR4C2E HPE 3Y FC NBD EXCH ARUBA 6300M 24SFP SVC  $2,476.45  

 

HR4T2E HPE 5Y FC NBD ExchAruba6300M48P SRPoESVC  [for JL659A]  $3,811.86  

 

HR4Z1E HPE 3Y FC NBD EXCH ARUBA6300M48P POE SVC  $2,092.36  

 

HR5B7E HPE 5Y FC NBD Exch Aruba6300M48P PoE SVC  [for JL661A]  $3,293.21  

 

HT6N3E ARUBA 5Y FC NBD EXCH 8400 SWT SVC  $22,337.56  

 

HT9B0E ARUBA 1Y FC 24X7 CLEARPASS NL AC10KCESVC  $8,228.35  

 

HT9C7E ARUBA 5Y FC 24X7 EDU/R CLEARPASSAC10KSVC  $19,334.99  
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U1YB7E HP 1Y NBD EXCH S1050F NGFW APP FC SVC  $830.61  

 

U3GA7E HP 3Y 24X7 HP 3800-24G SWITCH FC SVC  $2,894.17  

 

U3GC2E HP 3Y 24X7 HP 5900-48 SWITCH FC SVC  $5,409.87  

 

U3JF1E HP 3Y CTR HP 36XX SWITCH PRODUCTS FC SVC  $1,411.76  

 

U3LV9E HP 3Y NBD EXCH HP 5900-48 SWITCH FC SVC  $2,876.42  

 

U3YF7E HP 5Y NBD HP 5900-48 SWITCH FC SVC  $4,833.28  

 

U4BA1E HP 5Y 24X7 IMC STD AND ENT ADD E- FC SVC  $1,307.37  

 

U4VF3E HP 3y 24X7 HP FF 5700 FC Service  $1,032.96  

 

 


